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FAIR HOUSING RESOURCES Issues 

 
American Arbitration Association 
www.adr.org  
 

 
A guide to mediation and 
arbitration for business people 

 
Fair Housing Center of Metropolitan Detroit 
1249 Washington Blvd., Room 1312 
Detroit, MI  48226 
313-963-1274 
1-800-328-8071 
 

 
Advocate for fair housing 

 
Fair Housing Center of Southeastern Michigan 
P.O. Box 7825 
Ann Arbor, MI  48107 
734-994-3426 
517-263-1777 
http://www.fhcsoutheast.org/  
 

 
Advocate for fair housing 

 
Fair Housing Center of Southwest Michigan 
410 E. Michigan Avenue 
Kalamazoo, MI  49007 
269-276-9100 
1-866-637-0733 toll free 
http://www.fhcswm.org/  
 

 
Advocate for fair housing 

 
Fair Housing Center of West Michigan 
20 Hall SE 
Grand Rapids, MI  49507 
616-451-2980 
http://www.fhcwm.org/  
 

 
Advocate for fair housing 

 
Lansing Community College 
Business/Community – Business and Industry Resources 
517-483-1921  
http://www.lcc.edu/ed/wiredinitiative/resources/  
 

 
Assistance for minority 
entrepreneurs 

 
Michigan Attorney General 
Consumer Protection Division 
Law Building 6th Floor 
525 W. Ottawa, P.O. Box 30213 
Lansing, MI  48909 
517-373-1140 
http://www.michigan.gov/ag  

 
This agency investigates 
consumer fraud allegations as 
well as details the state 
consumer statutes and offers 
complaint forms.   
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Michigan Commission for the Blind 
1-800-292-4200 
http://www.michigan.gov/cis/0,1607,7-154-28077_28313---
key,00.html  
 

 

 
Michigan Commission on Disability Concerns 
Victor Office Center, 1st Floor 
201 N. Washington Sq., P.O. Box 30015 
Lansing, MI  48909 
517-373-8397 
1-800-729-2253 
http://www.michigan.gov/cis/0,1607,7-154-28077_28545---,00.html  
 

 
This agency speaks on behalf of 
people with disabilities in 
Michigan.  Members include 
people with disabilities, parents, 
and advocates. 

 
Michigan Department of Civil Rights 
1200 Sixth Street 
Detroit, MI  48226 
Telephone Numbers: 
Detroit: 313-256-2663 
Lansing: 517-373-3590 
Grand Rapids: 616-456-7543 
Northern Michigan: 1-800-482-3604 
UP: 1-800-537-6800 
TDD: 313-961-1552 
www.michigan.gov/mdcr  
 

 
This agency investigates and 
resolves issues of discrimination 
as well as provides information 
and services to businesses 
about diversity. 

 
Michigan Department of Human Services 
Toll Free Hotlines 
http://www.michigan.gov/dhs/0,1607,7-124-8994-17514--,00.html  
 
http://www.michigan.gov/dhs/0,1607,7-124-5453---,00.html  
 

 
The Michigan FIA agency is 
designed to meet the financial, 
medical, and social needs of 
individuals and families living in 
Michigan who cannot provide for 
themselves.  

 
Michigan Department of Energy, Labor & Economic Growth 
517-373-8674 
517-373-3460 
http://www.michigan.gov/cis/0,1607,7-154-10555_12902---,00.html  
 

 
Reviews mortgage companies 
and state chartered banks or 
credit unions. 

 
Michigan Department of Energy, Labor & Economic Growth 
Barrier Free Design Division 
7150 Harris Drive, Box 30015 
Lansing, MI  48909 
517-322-1191 
http://www.michigan.gov/cis/0,1607,7-154-10575_17551---,00.html  
 

 
Questions about construction 
codes, barrier free design law 
enforcement. 
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Michigan Protection and Advocacy Service, Inc. 
Lansing, 517-487-1755 
Livonia, 248-473-2990 
Marquette, 906-228-5910 
1-800-288-5923 for referrals 
http://www.mpas.org/HomePage.asp  
 

 
Advocacy in mental health 
issues including education 
including education, patients’ 
rights, housing, also special 
projects for AIDS/HIV in legal 
issues and housing issues. 

 
Michigan Relay Center 
1-800-649-3777 
or 711 
http://www.michigan.gov/documents/mpsc/mpsc-
ca_relaycenter_211846_7.pdf  
 

 
Relays calls for hard of hearing 
callers, TDD-voice 

 
Social Security Administration 
1-800-772-1213 
http://www.ssa.gov/  
 

 
Reference for total disability 

 
U.S. Department of Housing & Urban Development 
Detroit, 313-226-7107 
Chicago, 312-353-7776 
1-800-669-9777 
TDD: 1-800-927-9275 
Enforcement Division 
http://www.hud.gov/offices/enforce/contact.cfm  
 

 

 
U.S. Department of Justice 
Civil Rights & Civil Liberties Complaints 
950 Pennsylvania Ave NW, Room 4706 
Washington, DC  20530 
202-514-2151 
800-869-4499 
http://www.ojp.usdoj.gov/ocr/crc.htm  
http://www.usdoj.gov/whatwedo/whatwedo_ucrcl.html  
 

 

 
U.S. Equal Employment Opportunity Commission  
Detroit, 313-226-4600 
1-800-669-4000 
http://www.eeoc.gov/  
 

 
The US EEOC office promotes 
equal opportunity employment 
through administrative and 
judicial enforcement of the 
federal civil rights. 
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