
Make secure online payments on Accela Customer Access 
 

1. Login into the Accela Customer Access site with your username & password or register for an account if 
you are new to the site  (see “How to register for an ACA account” user guide) 

a. Contact your case manager after you register so they can provide you with complete access to your 
application and all available functionality (uploading documents, downloading secure documents, 
paying fees, etc.) 

 

2. Once logged in click on the corresponding department for your application type 

 

3. If your case manager has added your Accela Customer Access account to your application, you will see it 
listed at the top under the “Records” section. Click on the record number to open your application or 
click on “Pay Fee Due” to go straight to the payment process. 

 



4. If you clicked on the record number link, you will see all the sections containing information about your 
application. Click on the “Fees” section arrow to expand the section and review the fees paid and the 
outstanding fees for your application. Click on “Pay Fees” to start the payment process. 
 

 

 
 
 

5. You will see a list of fees due with a description of each fee and a total amount due. Click on “Continue 
Application” to pay the fee with a credit card. 
 

 

  



6. Arapahoe County uses a third-party payment processor called Point & Pay.  You will be directed to make 
your payment through Point & Pay by credit/debit card or electronic check/ACH debit.  Convenience 
fees will apply.  Enter your address, phone number, and email.  Enter your credit/debit card or electronic 
check/ACH debit information and click Continue.  

 

 



7. Review your information, agree to the terms and conditions, and click “Submit Payment”. 

 

8. After you are finished with your payment, you will be redirected back to the Arapahoe County Customer 
Access Portal.  If the payment is successfully processed, you will see a confirmation message and you 
will have the opportunity to print your receipt. 

 


