


 Our new website provides a modern look and feel 
to improve government to local citizen interaction 
◦ URL: http://www.bellcountytx.com/index.php 

 Significant move from a static to more dynamic site 
◦ More public information available and better interaction to 

help reduce calls and trips to County departments 
◦ More departments able to directly add/change content 

without IT involvement  via Content Management System 

 New artistic look is pleasing to the eye and 
symbolizes our county 

 Improved navigational structure helps citizens with 
easy access to specific information 

 Gateway to many on-line portals to improve county 
government operations 
 



 Welcome statement and scrolling images 
◦ Flickr account allows local citizens to submit new images 

for consideration 

 Easy “one-click” dropdown navigation to quickly 
access a specific department, various 
government services and tips on how to find/do 
something 

 Quick links tab provides access to frequently 
requested information 

 Other quick links include Court Agenda and 
minutes, Employee portal, County F.A.Q’s, 
Contact info, and Community video 

 Bell County overview and place to spotlight 
recent county accomplishments 
 
 



 Employee – contains specific information and 
resources via secure site 

 E-Payment – supports payment of citations, 
motor vehicle, probation fees and property 
taxes 

 E-Filing – supports electronic filing by 
attorney’s of civil, family and probate cases 

 E-Discovery – supports electronic download 
of District Attorney digital discovery 
information by Defense attorneys 



 Employee Portal to provide help and contact information, forms, policies, 
HR and benefits, newsletters, educational portal site access, and guidance 
for employees 



 Online Services payment links and reporting 
forms are made available for our citizens to 
pay citations, Motor Vehicle Registration, 
Probation Fees and Property Taxes  

 The on-line payment for citations and 
probation has generated over $1.6 million in 
website payments  

 Most departments are experiencing a 10% to 
20% reduction in calls that may be attributed 
to the expanded content and e-payment 
services now available on the website 



 Supports electronic filing of all civil cases, 
including family and probate cases, by 
attorneys in appellate courts, and all non-
juvenile civil cases, including family and 
probate cases, by attorneys in district courts, 
statutory county courts, constitutional courts, 
and statutory probate courts   



 Allows near-real time access by Defense Attorney’s to 
the DA’s digital discovery information 



 The new website provides commissioner 
court agendas and minutes, county budget 
information, utility usage, and financial 
reports  

 Helps promote Bell County’s transparency 
and accountability  

 



 Community videos highlight unique strengths 
that are likely to drive business, tourism, and 
population growth 
◦ Welcome from County Judge 
◦ Real Estate and Relocation 
◦ Quality of Life 
◦ Education 
◦ Arts and Entertainment 
◦ Convention Center 
◦ Economic Development 
◦ Healthcare 
◦ Residential Growth 
◦ Tourism and Things To Do  

 



 A “Public Notices” section and “Calendar” help 
keep citizens current with activities and events  

 



 FAQs link and “How Do I” links provide 
assistance to citizens on contacting the 
correct department and can provide answers 
to routine type questions 

 



 District and Court dockets are posted weekly 
for all attorneys and citizens 



 Facebook 
(https://www.facebook.com/pages/Bell-
County-Texas/377030725678951)  

 Twitter (https://twitter.com/bellcountytx)  

 Flickr 
(http://www.bellcountytx.com/flickr_page_im
age.php) 

 Social Media presence to leverage other 
avenues to reach out and engage local citizens 

 



 County Connect mobile application allows 
local citizens the opportunity to report 
issues/concerns to county departments 



 Select Sheriff agency forms are available 
online and request for services 



 A “Notify Me” module allows citizens to sign-
up to receive email notifications whenever 
specific content on webpages are updated  

 


