
 

HOW TO LOOK UP/CANCEL YOUR VEHICLE REGISTRATION/PLATES ONLINE 

WITH CT DMV 

Note: You must cancel your registration if you no longer have the vehicle or if you have moved out of 
state.  DMV does not require physical license plates to be returned. 

Your vehicle will be subject to property tax assessment in the town of record until the registration is 
canceled.  Once the registration has been canceled, the vehicle will be removed from the next Grand List that 
is provided to the municipalities on October 1st each year.   

 

1. ON YOUR COMPUTER, GO TO THIS WEBSITE ADDRESS: HTTPS://PORTAL.CT.GOV/DMV 

 

2. Once you are on the CT DMV website, look for the license plate icon and click on “Cancel your 

registration and plates” as shown in the picture with the arrow and circle below. 

 

 

 

           

         

https://portal.ct.gov/DMV


 

3. Once in the screen below, either click on blue “verify your current Connecticut registration status” link 

(if you just need to obtain a copy of your cancelled registration receipt or not sure if your registration 

was already cancelled) or click on the blue box “GET STARTED” as shown in the picture below to cancel 

your registration.   

 

 
4. If your registration/plates have been cancelled or once you’ve successfully cancelled it, please provide 

the ASSESSOR’s office with the print screen showing the vehicle plate number and the cancellation 

date.  Please include any supporting documents as stated on the MV Proration/Tax removal checklist 

(can be found on the Assessor’s website) if you would like for us to adjust to an earlier date. 

 

Ways to submit a copy of the CT DMV plates/registration cancellation receipt to the Assessor’s office: 

• Email a copy to Katie.Lam@NewCanaanCT.gov  

 

• Mail a copy to New Canaan Town Hall, c/o Assessor’s Office at 77 Main Street, New Canaan, CT  06840 

 

• Drop off a copy in person at the Assessor’s Office at 77 Main Street 

mailto:Katie.Lam@NewCanaanCT.gov

