
This report is a summary of the quality of the water we provide our customers.
The analysis was made by using the data from the most recent U.S.  

Environmental Protection Agency (EPA) required tests and is presented in the 
attached pages. We hope this information helps you become more  

knowledgeable about what is in your drinking water.

“Our Drinking Water Meets or Exceeds all 
Federal (EPA) Drinking Water Requirements.”

2024 Water Quality

P.O. Box 3066, Conroe, TX 77305

P.O. Box 3066, Conroe, TX 77305

To learn about future public meetings 
(concerning your drinking water),
or to request to schedule one, 
please call us.

CITY OF CONROE 
DANIEL ROBERTS
936-522-3808

DATE: Monday - Thursday 
TIME: 7:00am-5:30pm
LOCATION: Public Works Service Center 
PHONE NUMBER: (936) 522-3885

PUBLIC
PARTICIPATION
OPPORTUNITIES

En  Español

Este informe incluye la información  
inmportante sobre el agua potable. Si 
 tiene preguntas o comentarios sobre  

est informe en espanol, favor del 
 llamar at (936)522-3885 para

hablar con una persona 
bilingue en español.
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YEAR IN REVIEW 
  
WATER USE IN 2024
In 2024, Conroe’s total water usage was 5.412 billion gallons of 
water.

The state’s goal is 140 gallons per  person  per  day  each  year. 
Last year during the lowest winter water use month of February,  
an average of 105 gallons of water used per person per day in
Conroe. In August there was an average of 161 gallons of water 
used per person per day.
 
When comparing summer usage to winter usage,  the  results 
show that roughly 33% of all our water consumption during  
August was for outdoor purposes only

Seasonal Water Use - Comparison
25 Gallons of Water =

February

105
gallons per person

per day 4 drops

August

161
gallons per person

per day 6 drops

Total Water Usage: In the water loss audit submitted to the Texas Water Development Board for 
the time period of January 2024, our system lost an estimated 468,498,473 gallons of water. If 
you have any questions about the water loss audit please call (936) 522-3885.

This report contains all of the federally 
regulated or monitored contarninants 
which have been found in your drinking 
water. The EPA requires water systems 

to test for up to 97 contaminants. The 
constituents detected in your water 

are listed in the attached tables. 
Secondary Constituents: 

Many constituents (such as
 calcium, sodium, or iron) which 
are often found in drinking  
water, can cause taste, color 
and odor problems. The taste 
and odor constituents are 
called secondary constituents 

and are regulated by the State 
of Texas, not the EPA. These 

constituents are not causes for health 
concern. Therefore, secondary constituents 
are not required to be reported in this 
document but may greatly affect the 
appearance and taste
of your water.
All Drinking Water May Contain 
Contaminants: When drinking water 
meets federal standards there may not be 
any health based benefits to purchasing 
bottled water or point of use
devices. Drinking water, including
bottled water, may reasonably be expected 
to contain at least small amounts of some 
contaminants and potential health effects 
can be obtained by calling the EPA’s Safe 
Drinking Water Hotllne (1-800-426-4791).

The source of drinking water used 
by the City of Conroe is Ground 
Water. The TCEQ completed an  
assessment of your source water 
and results indicate that some 
of our sources are susceptible 
to certain contaminants. The 
sampling requirements 
for your water system 
are based on this 
susceptibility and 
previous sample data. 
Any detections of these 
contaminatents may be 
found in this Consumer 
Confidence Report. For 
more information on source 
water assessments and protection 
efforts at our system, contact Jason 
Miller. This information describes 
the  
susceptibility and types of  
constituents that may come into 
contact with your drinking water 
source based on human activities 
and natural conditions. The  
information contained in the  
assessment allows us to focus  
source water protection strategies.

Annual Drinking Water Quality Report
2024 Consumer Confidence Report

“Where do we get our
drinking water?”

“What is in my drinking 
water?”
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2024 Regulated Contaminates Detected
LEAD AND COPPER

INORGANIC CONTAMINATES

	 Lead and	 Date	 MCLG	 Action	 90th	 # sites	 Units	 Violation	 Source of Contaminant
	 Copper	 Sampled		  Level	 Percentile	 Over
				    (AL)		  AL
	 Copper	 2022	 0.50	 1.3	 0.37	 0	 ppm	 N	 Erosion of natural deposits, leaching from wood
									         preservatives; Corrosion of hjousehold plumbing
									         systems.

	 Lead	 2022	 0	 15	 0.0012	 0	 ppb	 N	 Corrosion of household plumbing systems;
									         erosion of natural deposits.

	Year of	 Contaminant	 Highest	 Range of	 MCL	 MCLG	 Unit of	 Source of Contaminant
	Range		  Level	 Levels			   Measure
				    Detected
	 2024	 Barium	 0.169	 0.06 -	 2	 2	 ppm	 discharge from metal refineries;
				    0.169				    erosion of natural deposits.	
	

	 2024	 Fluoride	 0.52	 0.21 - 0.52	 4	 4	 ppm	 Erosion of natural deposits; water 		
								         additive which promotes strong 
								        teeth; discharge from fertilizer and  
								        aluminum factories	

	 2024	 Nitrate (measured	 0.39	 0 - 0.39	 10	 10	 ppm	 Runoff from fertilizer use; leaching
		  as Nitrogen)						      from septic tanks, sewage; erosion
								        of natural deposits

“If present, elevated levels of lead can cause serious heallth problems, especially for pregnant women and young children. 
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. This 
water supply is responnsible for providing high quality drinking water, but cannot control the variety of materials used 
in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead 
exposure by flushing you tap for 30 seconds to 2 minutes before using water for drinking aor cooking. If you are concerned 
about lead in your water, youu can take to minimize exposure is available for the Safe Drinking Water Hotline or at 
http:www.epa.gov/safewater/lead.*

A water service line inventory was completed. No lead, galvanized or unknown service lines were present.

Nitrate Advisor-Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. 
High nitrate levels in drinking water can cause blue baby syndrome. Nitrate levels may rise quickly for short periods of 
time because of rainfall or agricultural activity. If you are caring for an infant you should ask advice from you health care 
provider.
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2024 Regulated Contaminates Detected

	 Year
	

Contaminant
	 Highest	 Range of	

MCL
	    

Unit of Measure
	

Source of Disinfectant			   Level	 Levels
				    Detected
	 2024	 Total	 39.3	 8.8 - 39.3	 80	 ppd	 By-product of drinking water
		  Trihalomethanes					     chlorination.

RADIOACTIVE CONTAMINATES

Disinfection By- Products
This evaluation is sampling required by the EPA to determine the range of total trihalomethane and haloacetic acid in the system for future regulations. The 
samples are not used for compliance, and may have been collected under non-standard conditions. EPA also requires the data to be reported here.

The MCL for beta particles is 4mrem/year. EPA considers 50 pCi/L to be the level of concern for beta particles

	Year or	
Contaminant

	 Highest	 Range of	   
MCLG	 MCL	 Units	 Violation	 Source of Contamination	 Range		  Single	 Levels

			   Sample	 Detected
	 2024	 Beta/photon emitters	 7	 5.9 - 7		 0	 50	 pCi/L	 None	 Decay of natural and 
										          manmade deposits

	 2024	 Combined Radium	 <1.0	 <1.0 - 0	  0		 5	 pCi/L	 None	 Erosion of natural deposits

	 2024	 Gross Alpha excluding	 3.9	 0 - 3.9	 0		 15	 pCi/L	 None	 Erosion of natural deposits

*EPA considers 50 pCi/L to be the level of concern for beta particles. Radon and Uranium

MAXIMUM RESIDUAL DISINFECTION LEVEL

Year	 Disinfectant	 Average	 Range of Levels	 MRDL	 MRDLG	 Unit of	 Violaton	 Source of Disinfectant
		  Level	 Detected			   Measure
2024	 Chlorine Residual	 0.97	 0.70 - 1.20	 4	 4	 ppm	 N	 Water additive used to 
								        control Microbes

A blank disinfectant residual table has been added to the CCR template, you will need to add data to the fields. your data can be taken off the Disinfectant 
Level Quarterly Operationg Reports (DLQOR).

COLIFORM BACTERIA

	 Maximum	 Total Coliform	 Highest	 Fecal Coliform or E.	 Total No. of Positive	 Violation	 Source of
Contaminant	 Maximum	 No. of	 Coli Maximum	 E. Coli or Fecal		  Contaminant
	Level Goal	 Contaminant Level	 Positive	 Contaminant Level	 Coliform Samples

	 0	 5% of monthly	 0	 0	 0	 N	 Naurally present
		  samples					     in the environment

	 Year	 Contaminant	 Highest	 Range of	      MGLG	 MCl	 Unit	 Violation	 Likely Source of Contamination
			   Level	 Samples

	 2024	 Haloacetic Acid	 14.4	 0 - 14.4	 No Goal	    60	 ppd	       N	 By-Product of drinking  
					     for the total			    	 water disinfectoin



2024Water Regulations For the latest update to the Drought Contingency Plan, please go to
www.cityofconroe.org
*Tear off cover and place on you refrigerator as a helpful reminder not to over water!


