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March 21, 2023 
 
 
 
To Whom It May Concern: 
 
InfoSense, Incorporated in Charlotte, North Carolina is the sole supplier manufacturer, and 
distributor of the Sewer Line Rapid Assessment Tool or SL-RAT® and its supporting software the 
Sewer Line Data OrGanizer or SL-DOG®.  
 
The SL-RAT line of acoustic pipe inspection equipment is patent-protected under U.S. Patent 
#8220484 and other pending patents.  InfoSense manufactures the only product that uses Active 
Acoustic transmission between a transmitter and a receiver in adjacent manholes to provide an 
aggregate pipe blockage assessment. 
 
The SL-RAT makes use of the fact that water and air flow similarly within a pipe.  Our proprietary 
algorithms exploit this fact to assess blockage within a pipe segment – typically within 3 minutes 
or less and with no flow contact. 
 
As the patent owner and manufacturer of the SL-RAT, InfoSense oversees the Authorized Service 
Providers who are authorized to conduct SL-RAT services in the various regions across the world.  
InfoSense is also the sole provider of the cloud-based Sewer Line Data OrGanizer which processes 
all SL-RAT data collected in the field.   
 
RH Borden is the exclusive Authorized Service Provider of the SL-RAT for Utah, Idaho, 
Wyoming, Colorado, Arizona, Nevada, and California. Although other providers may attempt to 
offer SL-RAT services within these states, they are not authorized and InfoSense will not support 
the data collected or the equipment used by any company other than RH Borden within these states. 
You may contact RH Borden and Company LLC directly at (385) 228-5350 or email Jon Borden 
at jon.borden@rhborden.com. 
 
 
Sincerely, 
 

 
 
Alex Churchill 
CEO 
InfoSense, Inc. 
Past Winner WEF Innovative Technology Award 
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