CITY OF CRAIG MUNICIPAL COURT TEXTING PRIVACY POLICY

The City of Craig Municipal Court is committed to protecting your privacy. This Privacy Policy
outlines how we collect, use, and protect the information provided through our SMS service.

1.

Information Collection and Use

Your phone number is collected during the routine processing of your case in the City of Craig
Municipal Court. We do not purchase from third parties or auto-generate phone numbers. The
number collected is used exclusively to send SMS notifications regarding your court case-related
information such as reminders for scheduled court dates, payments, and sentencing deadlines.
These messages do not include your personal information.

Opt-In Consent

Being a party to a case in the City of Craig Municipal Court you are automatically opted to
receive SMS messages regarding your case. Your phone number will only be used to deliver
the messages described in this Privacy Policy, and it will not be shared or used for any other
purposes. Message and data rates may apply.

Opt-Out

You can opt out of receiving SMS messages at any time. To stop receiving messages, simply
replay with the word “STOP” to any SMS message you receive.

No Third-Party Sharing

Your information will only be used as necessary to provide the SMS service described in this
policy. City of Craig Municipal Court will never sell, rent, or share your phone number or any
other information with third parties for marketing purposes.

No Message Storage

Messages are sent solely for the purpose of delivering court case-related information. Once
sent, these messages are not retained by the City of Craig Municipal Court.

Compliance

Our SMS service is used exclusively for government-related activities and remains in full
compliance with all relevant regulations.

Contact Us

If you have any questions about this Privacy Policy or our SMS services, please contact us
at; City of Craig Municipal Court, gzimmer@ci.craig.co.us
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