@ Elmhurst Connect

An online and mobile service request & reporting system for
the City of EImhurst.
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Q, elmhurst connect (]

Elmhurst Connect
City of Elmhurst, lllinois

Engage with your

Government. Create your

personal account.

MOBILE APP - Android and 10S

Search for “Elmhurst Connect” in apple or google play store to
download app to mobile devise.

Key words like “City of EImhurst” or “Elmhurst” will also work.
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Q. elmhurst connect

X
Creating an account is strongly
Elmhurst Connect . .
G City of Elmhurst, linois recommended in order to receive
feedback from City staff on your
crosge ity request. It is also required for

certain service requests.

ELMHURST
CONNECT

LOGIN

Login

| forgot my password

Don't have an account? Create One

Create anonymously...
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Q. elmhurst connect

G Elmhurst Connect
9 = [llinois

Engage with your
Government.

Create your
personal account.

@ |
ELMHURST
CONNECT

LOGIN

Login

| forgot my password

Don't have an account? Create One

Create anonymously...

“ELM CONNECT" Would Like

to Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.




* Quickly call City Hall’s main number

* News & Announcements

* Highlighted areas of the City’s website under
“Quick Links”

e * Make online payments

= Lw RST i * Main focus = “Requests”
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Messages Requests Account More




Create a Request

My Requests

Nearby Requests

Home Messages Requests Account More
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X
Service Request

Submit a Request

Select a Report Type: > -

Where is the request?
Palette
Edible
Er?’\r:el;ig; Arrangements n
>5_ Waxing s
= the City
&Maps Legal
Select Location 7
Tell us more details >

Add photos, videos, or audio 0/4

Create a Request

My Requests

Keep this confidential
(Optional)

Nearby Requests
Quick Links

4 g o -

Home Messages

Requests Account More




What are you reporting

Building Code Question

Building Maintenance Issue

Code Enforcement

Fire Non-Emergency Request

Forestry

Garbage Toter

Missed Garbage Pick-up

Parkway Restoration

Police Non-Emergency Request

Report an Act of Kindness

Streets

Dead Animal Complaint

Economic Development Question

Electric Issue

Engineering Issue

Website Question

Zoning Question

Be sure to click “Done” after you’ve made
your selection.
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X

Service Request

Submit a Request

@ Select a Report Type: >

@ Where is the request?

Pinot's
@ Palette
Edible
Bank.of Arrangements &
2 America =
2 m
4 L =)
3 < s
2 O i
: @Maps 7 Legal
Select Location 4
(®) Tellus more details >

Add photos, videos, or audio 0/4

Keep this confidential
(Optional)

Note: If this needs immediate City Staff attention, please
call (630) 530-3050.
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X < Request Set Location

-

Service RequeSt ) Q 209N York st Eimhurst, IL 60126

Sherwin-Willlams
Submit a Request Faintstore
@ Select a Report Type: >
W Third St E Third St Erhi
® Where is the request? i
Pv‘”“ff; inot's Palette 2
@ pﬁl{técﬁblc =
ABrannel;i(\)c; Arrangements & .
: ) If location
! @lace 2 oOm 0 services
Select Location L4 Q IS turned On’ the
Ve app will identify
. . . . @
@ Tellus more details > Click inside of the map ave |3 where you are
ngements = Elmhurst Fire

area to mark the e Beree located.
location of the request.

Add photos, videos, or audio 0/4

Will only accept

This field is required. addresses within
Keep this confidential
(Optional) E I m h U rSt .
g;re(égg?igsnoe_%dos;g?mediate City Staff attention, please E Waxing the City @

.’Maps YS Massage Legal
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Service Request

Submit a Request

@ Select a Report Type: >

@ Where is the request?

©

Shell
W.Third St E Third St E
Pinot's

o Palette
'5 Edible Legal

Arrangements

N York St

St

RS POS

209 N York St, EImhurst, IL 60126 L 4

® Tell us more details >

Add photos, videos, or audio 0/4

Keep this confidential
(Optional)

Note: If this needs immediate City Staff attention, please
call (630) 530-3050.

Details are also
required.

< Request More Details

Note: If this needs immediate City Staff attention, please
call (630) 530-3050.

@ Description:

Pothole at York and 3rd intersection
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123 space return
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Service Request

Submit a Request

@ Select a Report Type: >
Report a pothole/street patch

@ Where is the request?

ork St-

- |
L shell = J
——WThirdst———— - EThirdst—————, ———E

o] 1
e |
a
= 9@? E\(:irglnegements z,‘,‘ P
209 N York St, EImhurst, IL 60126 L4
@ Tell us more details >

Keep this confidential
(Optional)

Note: If this needs immediate City Staff attention, please
call (630) 530-3050.

Camera

Library

@ Record Audio

Cancel
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Service Request

Submit a Request

\Y /] VTITuULANTGNVIL 1 YyNG.

/
@ Where is the request?
- _ 7
W.Third St E Third St E
Pinot's
@ Palette.
Bank of i?;a ents &
America 2
I'Maps z) g Legal
= 0~ - s
209 N York St, EImhurst, IL 60126 L4
@ Tell us more details >

@ Add photos, videos, or audio 1/4

Keep this confidential
(Optional)

Note: If this needs immediate City Staff attention, please
call (630) 530-3050.

SUBMIT

Thank You!

Thank you for using EIm Connect! Your
report has been submitted and a staff
member will be reaching out to you soon.

Thank you for making EImhurst a better
place!

My Requests




My Requests My Requests FILTERS x

Report a pothole/street patch
Updated: 3s ago >

Received

Mariano's

Garbage Toter
Updated: 2w ago >

Closed (¢

Berens Park ELTnt‘?(‘Q’,; All Request Types

Economic Development Question 1| AR
Updated: 3w ago > Cemetery c
Closed

All Statuses

Traffic light
Updated: 4w ago > EImQrst

Closed

Park All Time

Website Question
Updated: 4w ago >
Closed O

Elmhurst
University

Apply Filters

Whole Foods
Market

Code Enforcement Violation
Updated: 7w ago >

W Saint Charles Rd E Saint Ch
p— arles Rd

Q

Adopt a Fire Hydrant
Updated: 12w ago >

Closed

Zoning Question
Updated: 13w ago >

Closed

A +a9yva

®Maps | Legal

Home Messages Requests Account More Home Messages Requests Account More

y




The City will
notify you as
your request

goes through the
process of
completion.
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< B U &

New Comment for Request ID#
1897584 - Report a pothole/street
patch ¥ inbox

City of EImhurst 9:49 AM “

to me v

G has commented on a
service request.

?jﬁ

A comment has been added to Report a
pothole/street patch Service Request ID#
1897584:

Thank you for your report. A staff
member will be in touch soon. If this
needs immediate City Staff attention,
please call 630-530-3050.

Thank you,
City of Elmhurst

Download the ELM CONNECT app on iOS &
Android today!

[cagige]]
b\ Google Play

‘ 2 Download on the

@& App Store

This message is powered by
OneView CRM.

9:514
<4 ELM CONNECT

< B U

Status Update for Request ID#
1897584 - Report a pothole/street
patch B [inbox

C

to me v

G has updated your

service request.

?’3

The status of Report a pothole/street
patch Service Request ID# 1897584 has
been updated to:

Thank you,
City of Elmhurst

Download the ELM CONNECT app on iOS &
Android today!

GETITON
b\ Google Play

‘ 2 Download on the

@& App Store

This message is powered by
OneView CRM.

€\ Reply & Forward

City of EImhurst 9:50 AM “

ul LTE @%)




Once staff
has
completed
the work,
you will
receive an
email where
you can rate
your
service/
experience.

9:519 LTE @4

]
<4 ELM CONNECT )

< n &
Tell us how we did? ® [inbox

City of EImhurst 9:50 AM

C

to me v

thanks you!

C]
%

Tell us about your experience with City of
Elmhurst in resolving your service request:
Report a pothole/street patch Service
Request ID# 1897584.

20008

Thank you,
City of Elmhurst

Download the ELM CONNECT app on iOS &
Android today!

", Downloadonthe GETITON
‘ @& App Store >\ Google Play

This message is powered by
OneView CRM.

> Forward
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< ELM CONNECT

@ elmhurstil.citysourced.com

X

Thank you for your
feedback!

How could we have improved your experience?

Great service. Thank you!

SUBMIT

Home Messages Requests Account More




Desktop

Not into
mobile apps?

No problem

Click “Service
Request” on
home page of
elmhurst.org

Or visit
Elmhurst.org/
servicerequest

@ COVI D 19 AI_ERTS COVID-19 Impact on our Community CLICK HERE FOR THE LATEST UPDATES ON COVID 19

COVID-19 CITY.SERVICES GOVERNMENT COMMUNITY BUSINESS HOWDOI...?

oY on

\YJ

K»
&,
MrrsS:

~ & — o
< X = &
Stay Connected Agendas & Minutes Service Request Make A Payment Special Projects Refuse & Recycling

(BoardDocs)

1@ s

COE E-Newsletter

February 26, 2021 o

‘ < COVID-19 Vaccine Opportunity Read on...
ELMHURST WINTER 2021 for ELmhurst Seniors 65 vears +




Home» How Do |...? » Make a Service Request

Service Request

Report an Issue or Request a Service Using the Map Tool Below!
Elmhurst Connect is an online and mobile issue reporting and service request system for the City of ElImhurst. Using the map service
below, residents are able to identify issues and report those service requests directly to the City of ElImhurst.

If the issue you are reporting is a public safety emergency, please call 9-1-1.

To download the EImhurst Connect mobile app, search for “Elmhurst Connect” in your app store. If you are using a mobile or tablet
device and would like to report something without downloading the app select this link: https://elmhurstil.citysourced.com

To place a service request through the City's website, please click "CREATE" below and follow the prompted steps.

View Create FAQs Messaging Account

-~ Search for requests by an address... D?J

Street Light
Updated: 3m ago

Street Light
Updated: 3d ago

Parking Deck Maintenance
Updated: 1d ago



example@example.com

kkkkkkkk

Login

Create anonymously...

| forgot my password

Don't have an account? Create One




Service Requests

Submit a request

QO Sselect a Report Type: >
(O Where is the request?

0 5 o s = o
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W ParkAve . Elmhurst =~ T & 5
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Set Location

>

(O Tell us more details

(O Add photos, videos, or audio

(O Keep this request confidential
(Optional)

SUBMIT



| don’t want to download the app.
| don’t want to use my desktop.

No problem!

If you are using a mobile or tablet device and would like to report something without
downloading the app select this link: https://elmhurstil.citysourced.com



https://elmhurstil.citysourced.com/

@ EImhurst Connect

Download EImhurst Connect today or visit
Elmhurst.org/servicerequest

Thank you!



