
Elmhurst Connect
An online and mobile service request & reporting system for                        

the City of Elmhurst.



MOBILE APP - Android and IOS

Search for “Elmhurst Connect” in apple or google play store to 
download app to mobile devise.

Key words like “City of Elmhurst” or “Elmhurst” will also work. 



Creating an account is strongly  
recommended in order to receive 
feedback from City staff on your 
request. It is also required for 
certain service requests. 





• Quickly call City Hall’s main number
• News & Announcements
• Highlighted areas of the City’s website under 

“Quick Links”
• Make online payments

• Main focus = “Requests” 







Be sure to click “Done” after you’ve made 
your selection. 





Click inside of the map 
area to mark the 
location of the request.

This field is required. 

If location 
services
is turned on, the 
app will identify 
where you are 
located. 

Will only accept 
addresses within 
Elmhurst. 



Details are also 
required. 









The City will 
notify you as 
your request 
goes through the 
process of 
completion. 



Once staff 
has 
completed 
the work, 
you will 
receive an 
email where 
you can rate 
your 
service/
experience. 



Desktop

Not into
mobile apps?

No problem

Click “Service 
Request” on 
home page of 
elmhurst.org

Or visit
Elmhurst.org/
servicerequest









I don’t want to download the app.
I don’t want to use my desktop.

No problem!

If you are using a mobile or tablet device and would like to report something without 
downloading the app select this link: https://elmhurstil.citysourced.com

https://elmhurstil.citysourced.com/


Elmhurst Connect

Download Elmhurst Connect today or visit
Elmhurst.org/servicerequest

Thank you!


