








To:  RTM 

From: David Kluczwski, Tax Collector 

Re: The efficiencies and benefits of reducing motor vehicle taxes to one installment 

Date: May 6, 2024_______________________________________________________ 
 

Background on two installments 

• Only 12% (20 out of 169) of all municipalities collect motor vehicle taxes in two 
installments 

• One mailing is sent in July with two installment coupons due July and January in order to 
reduce postage costs. 

• Approximately 68% of all motor vehicle taxes are paid in full in July 
o Concern over failing/forgetting to pay timely in January due to no second notice 

in the mail is most common reason stated for paying in full in July   

A single installment for motor vehicle taxes will improve office efficiencies 

• Motor vehicle taxes collected in arrears (Due July 1, 2024, covers 10/1/23-9/30/24)   
o Efficiency: One installment reduces customer questions regarding cars they no 

longer own 
o Benefit: Eliminates the billing of an old car and a new car during the same billing 

cycle in January.  Also eliminates an installment due date (1/1/25) which is 15 
months from the 10/1/23 beginning coverage date. 

• Refund/Overpayment Process 
o Efficiency: Volume of refunds would decrease and the timeline for the return of 

funds to taxpayers would decrease from 12-16 weeks to approximately 8-12 
weeks. 

o Benefit: Improved customer service provided by researching and reaching out to 
taxpayers about refunds rather than putting responsibility on residents to request it 
as required per state law. 

• Delinquent statements returned by Post Office reduced by half 
o Efficiency: Personnel would have less returned mail and more time to research, 

and resend bills to proper address 
o Benefit: Bills could be resent to proper address in a more efficient manner 

Estimated Savings 

• Printing -  $2,500 
• Postage -  $5,000 
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