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T O T A L  C O N T A C T
W I T H  I N D I V I D U A L S

N A V I G A T I O N  C E N T E R  R E F E R R A L S

BeWell, SUD and/or
CSU referrals 7

I N D I V I D U A L S  H O U S E D ,  2 0 2 4
CURRENT MONTH

S U C C E S S
S T O R I E S

The male individual had been staying outside the Police

Department with no where to go. Due to his lack of ties, our

Social Workers were able to make a referral to Yale Navigation

Center, a county shelter, where the individual can receive the

services he needs. Our Social Worker also provided him with

fleece poncho to keep him warm and coordinated transportation

services. 

To qualify for services, individuals need to be “document ready”,

however many times individuals do not have all their vital

documents in place and they need to go through the process to

obtain them. On this occasion the individual needed to have a

notarized letter in order to receive his birth certificate. Our Social

Worker, who is certified to notarize documents, was able to

assist the individual removing the barrier towards the path to

housing.
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C o u n t y  S h e l t e r  R e f e r r a l

The City’s Outreach Social
Workers assist persons in need to
qualify for a range of housing
opportunities. Examples include
emergency housing vouchers,
rapid rehousing, permanent
supportive housing, and family
reunification.  The successes
shown are only representative of
the City’s Social Workers. 


