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The City's Outreach Social
Workers assist persons in need to
qualify for a range of housing
opportunities. Examples include
emergency housing vouchers,
rapid rehousing, permanent
supportive housing, and family
reunification. The successes
shown are only representative of
the City’s Social Workers.

SUCCESS
STORIES

Wounhd Care at Street Level

During a street outreach day, our Social Worker encountered
an individual in need of wound care. Our Social Worker
promptly contacted the Orange County Health Department
to arrange for a Public Health Nurse. Given the severity of the
wound, the Public Health Nurse called in a street medical
team for additional assistance. As a result, the client received
the necessary care, and our Social Worker can now continue
working on a housing plan with the client.

System of Care Collaboration

After receiving information from the public about an
individual who had been parked on the street for an extended
period, our Social Worker checked on the person, who was in
a wheelchair and immediately accepted services. The Social
Worker coordinated with the Be Well Mobile Crisis Response
team to transport the individual to the Navigation Center and
collaborated with the Homeless Task Force Officers to
remove the individual's car.

Vo

Matched to Housing

Social Worker met a Veteran client at Community United
Methodist Church during offsite office hours. The Social
Worker was able to make a referral to the Veterans Resource
Center and soon after the client was matched to the Mesa
Vista Permanent Supportive Housing project where he is now
permanently housed.




