
Click on “Request A Service” on the left corner of the City’s
homepage (circled in red below)

How to file a Code Enforcement Complaint
Web browser Instructions



Click on “Code Enforcement” (circled in red below) found on the
“Request A Service” page

How to file a Code Enforcement Complaint (Continued) 
Web browser Instructions



A “Code Enforcement Investigation Request” box will pop up
(shown below) click on “OK”

How to file a Code Enforcement Complaint
Web browser Instructions



A new page will appear where you have to check the “I have read
the accepted the above terms” box and click on “Continue
Application”

How to file a Code Enforcement Complaint
Web browser Instructions



How to file a Code Enforcement Complaint
Web browser Instructions

The next page will appear where you have the ability to describe
the issue, select the location via an interactive map under “Step
1” or simply type in the property address, upload photos, etc.  
Follow the prompts and submit your form when complete.  You
will receive confirmation on the last page with a Record # that
the City has received your request.

If you have additional questions, please contact our hotline: 714-375-5155 
 or email: code.enforcement@surfcity-hb.org


