Web browser Instructions

How to file a Code Enforcement Complaint

0 Click on “Request A Service” on the left corner of the City’s
homepage (circled in red below)

HOME GOVERNMENT DEPARTMENTS SERVICES BUSINESS
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Click on “Code Enforcement” (circled in red below) found on the
“Request A Service” page
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Home > Services > Report Anlssue
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Report Please note that all complaints submitted to the City are a public record.
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A “Code Enforcement Investigation Request” box will pop up
(shown below) click on “OK"

HOME GOVERNMENT DEPARTMENTS SERVICES BUSINESS

City's MyHB App or website at
https://huntingtonbeachca.gov/services/report-issue:

A. A detailed description of the complaint regarding the
business in question

B. Your name and contact information (i.e. phone number
and/or email address)

C. A photo of your Driver's License, State-Issued ID, or City
of Huntington Beach Employee Badge.

The City is unable to accept, process, or investigate your
complaint without all three items, per HBMC 1.18.025. For
questions, please email code.enforcement@surfcity-hb.org.

To determine which zone the business is located in, please
use the City's Zoning Map at:
www.huntingtonbeachca.gov/about/maps/zoning.pdf

Please note that all complaints submitted to the City are a
public record.

The purpose of this category is to report Municipal and Zoning
code violations on private property.
Please be advised that requests made here are monitored Monday
through Friday 7am-5pm
For further information, or clarification please visit the Code
Enforcement webpage
https://www.huntingtonbeachca.gov/government/departments/plannini
If you need to report an illegally parked vehicle in the Public Right-
of-Way (i.e. street, red curb, blocking a fire hydrant), please
contact PD Dispatch 714-860-8811. If this is an emergency, please
call 911. To help us better communicate, please provide your
contact infermation. All reporting party information (name, phone,
email and address) is kept confidential.




0 A new page will appear where you have to check the “l have read
the accepted the above terms” box and click on “Continue
Application”
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Online Application

Welcome to the City of Huntington Beach’s Online Permitting System_ Using this system you can submit and update information, pay fees, schedule inspections, track the status of your application, and print your
final record all from the convenience of your home or office, 24 hours a day.

Please utilize the Permit Search above to check permit history prior to submitting a complaint for construction without a permit

Please "Allow Pop-ups from This Si before proceeding. You must accept the General Disclaimer below before beginning your application
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General Disclaimer
While the City of Huntington Beach attempts to keep its Web information accurate

and timely, the City of Huntington Beach neither warrants nor makes Q*‘;:&'i
representations as to the functionality or condition of this Web site, its suitability
for use, freedom from interruptions or from computer virus, or non-infringement
of proprietary rights. Web materials have been compiled from a variety of sources
and are subject to change without notice from the City of Huntington Beach as a

| have read and accepted the above tel



e The next page will appear where you have the ability to describe
the issue, select the location via an interactive map under “Step
1" or simply type in the property address, upload photos, etc.
Follow the prompts and submit your form when complete. You
will receive confirmation on the last page with a Record # that
the City has received your request.
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If you have additional questions, please contact our hotline: 714-375-5155
or email: code.enforcement@surfcity-hb.org



