Create and Submit Pod Permit Applications

For best experience, use Google Chrome on a computer or laptop

1. Go to the City of Huntington Beach Website
a. Link: https://huntingtonbeachca.gov/
2. Click on the permit center button (Looks like a blue clipboard with a red checkmark)
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3. Click on “New Users: Register for an Account” (If you already have an account, please
skip to step #6)
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User Name or E-mail: | usemame. Password: | sssees
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***Important Notice*** The customer portal will be down for scheduled maintenance on Thursday, June 3t at 5:00PM PST and will be back at approximately 7:00PM PST.
We do not accept American Express.

Welcome to the City of Huntington Beach's Customer Portal

e are pleased to offer our customers access to online services, 24 hours a day, 7 days a week.

Our goalisto provide you with valuabl nformaton ab ity il making your neractons withthe City more effient, convenent, and inferaciie.

To be able to use ALL the services we provide you must register and create a user acoount. By doing 5o, you can now submit applications, pay fees, requzst inspections and see the status of your permit or agplication, all
from the convenience of your home or office.

We tust tis il provide you with a new; higher el of senice that mates lving and working in our community amore erjoyable experience
Mobile devices and certain web browsers are nct currently supported by the HB ACA Portal. For the best experience we recommend using Google Chrome.

What would you'ike to do today?
To get started. select one of the services listed below:




4

. Read disclaimer, click on checkmark, and click on “Continue Registration”
Complete account registration

Login with your User Name or E-mail and Password

. Click on the “Engineering” tab
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View Cart My Collection (0) View Collections

shopping cart right now. You do not have any collections right now.

Record ID Module Action

No records found

8. Click on “Create an Application”
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Records

Attention: In order to upload documents, pay fees, or view additional information your user account may need to be linked to a record.
If you wish to be linked to a record that you do not see in your account lst, please fill out the form HERE.
Being logged in to this system will allow any records you create to be linked to your account, making it easier for you to find that information later.
Showing 0-0 of 0
Date Record Number Record Type Description Project Name Status Action. Short Notes.
No records found.
Search for Records
Enter information below to search for records.
+ Site Address
« Contractor License Information

« Parcel Number
« Record Information

(0] Search my records only

(] Search All Records.
Record Number: Record Type:

—salect =

Project Name:

9. Read disclaimer, click on the checkbox, and continue application



10. Click on Storage Bin (1) and Continue Application (2)
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Select a Record Type

Choose one of the following available record types. For assistance o to apply for a record type ot listed below please contact us
=1
O Encroachment ® Storage Bin
O Engineering Revision O Sireet Vacation
O Final Parcel Map O Temporary Parking Restiction
O Final Tract Map O Transportation
O Grading
O Harbor

O Haul Route
O PW Lot Line Adjustment

O PW Wireless Permit

Continue Application »

11. Fill out application information
a. Be sure to include the pod dimensions as well as a sketch/drawing of the pod
location with surrounding streets and parking meters
i. The drawing can be done with paper and pencil or Google Maps
12. Submit Application
13. Wait for City to process application (check your emails to see if your permit is approved
and further steps)
14. If you receive an approval email, repeat steps 1, 2, 6, and 7.
15. Click on your pod permit record to view it
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Attention: In order to upload documents, pay fees, or view additional information your user account may need to be linked to a record
If you wish to be linked to a record that you do not see in your account list, please fill out the form HERE.

Being logged in to this system will allow any records you create to be linked to your account, making it easier for you to find that information later.
Showing 1-1 0f 1 | Add to colecton | Addito car
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Record Number:

16. Click on Payments
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Record Information PWS2023] Add to cart
Add to collection

Storage Bin

Record Status: Pending

Record Info v Payments v

Work Location

Record Details

Applicant: Project Description:

» More Details

17. Click on Fees



Storage Bin

Record Status: Pending

Record Info Payments =

Fees
""[o]g @ MeTo- (o s Trust Account
Information

18. Click on Pay Fees
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Record Information Pws2023 [ Add to cart

Add to collection

Storage Bin

Record Status: Pending

Record Info v Payments ¥

Outstanding:
Date Invoice Number Amount

19. Check out and pay fees

20. Wait for City to process payment and generate permit
21. You will receive an email asking for signing of your permit
22. Repeat steps 1, 2, 6, 7, and 15 and click on Record Info
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Record Information PWs2023| Add to cart
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» More Details




23. Click on Attachments

Record Info «

Record Details

Processing Status

Related Records

Attachments

Inspections

24. The unsigned permit will be available there for download

25. Sign the permit and re-upload or email the signed permit back

26. Wait for city to process signed permit

27. Once you receive another conformation email that the permit has been issued, your pod
permit is now ready for use.



