My AmeriCorps

A guide for new users



What can ifderwithtMy,

AmeriCornps?

O My AmeriCorps is a hub for potential, current members as well as AmeriCorps Alums.

O Individuals can us My AmeriCorps to

O Create a member profile

O Manage their education award

O Request forbearance

O Transfer their award




How e createratMyrAmeriCorps

account:

O Getting started
O Reaqistration

O Logon
O Profile

O Editing My Contact Information




Getling started:

Go to my.americorps.gov

Click on the “Register to create
a new Member Account” link

Contact My AmeriCorps | Login
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f you use assistive technology and need assistance accessing the My AmeriCorps Portal
please contact the National Service Hotline at 1-500-942-2677
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I AmeriCorps VISTA
2017 Tax Forms have been mailed
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AmeriCorps NCCC

AmeriCorps

CNCS recommends that you use Internet Explorer version 7 or above when accessing My
AmeriCorps. Other browsers have been shown to cause issues for users.

Please complete all required fields. An asterisk (*) denotes a required field.
By clicking on "login” you are agreeing to the terms and conditions cutlined below:

* Username:
* Password:

login

Forgot your Username? | Forgot your Password? | Login Help

Apply to Serve 2]
Search Listings 7]
Register to create a new Member/Alum account
Register to create a new Institution account
This is a United States Govemment computer system. This computer system, including all related eguipment, networks, software, and dats, is
provided only for authorized U.S. government use. Unauthorized use of this system is strictly prohibited and may be subject to criminal
prosecution. The Corporation for National and Community Service may monitor or audit any activity or communication on the system and retrieve

any information stored within the system. By accessing and using this computer, you are consenting to such menitoring and information retrieval
for law enforcement and other purposes. Unauthorized use or policy infractions should be reported to the Cormperation for National and

Community Service.
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Registration
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. . Member/Alum Registration
You will need to provide:

Member/Alum Information

Your last name

* Last Name:

. * Date of Birth: E (mmiddfyyyy)
Date of birth e eq 123458758
* E-mail:

Social Security number

Please complete all required fields. An astensk (*) denotes & required field.
By clicking on "login" you are agreeing to the terms and conditions outlined below:

All information will have to Registration Help subi
match the information
provided to CNVS/AEAP.
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You must be officially enrolled in
the AmeriCorps system before

they can log on to My .
AmeriCorps.




Once you have register:

O You will receive an email confirmation

O When you click on the confirmation link, you will be prompted to create a password.

O Once you have created a username and password you will be able to log on to My
AmeriCorps and edit your contact information



Profile

This page will tfrack the status of
all forbearance and education
award requests.

The portal will note:

when the request was
submitted

when the lender received the
request

whether or not the request was
accepted.

iy HOME

My AmeriCorps

B Applicant Home
My Tax Statemenis

My Education Awsard

+ Create |nterest Payment
Request

My Senice Letter

E Contact My AmeriCorps

+ Create Forbearance Request

Contact My AmeriCorps | Site Help | Logout
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Your Place to Manage Your AmeriCarps Exparieace

Welcome to the My AmeriCorps website for members and
alumni. This sité presents inf that will help you before,
during and after your senice. Please be surs that all of your
contact information is up-to-date.

Your World.

Your Chance To Make It Better.

My information

Name: [N Date of Birth: [ NG
Preferred Name:

NSPID; Username:

55N: E-mail:

SSN Status.

Citizenship Status

Veteran/Active Dui.‘Mililai Fzmili Status:

Transfer Eligible: [l

Current Mailmi Address: Permanent Address:

Preferred Phone: Preferred Phone:
Other Phone: Other Phone:
Preferred Method of Communication:

Receive E-mail Notification: .

Change Password
Edit Security Questions
Edit My Contact Information

Service Terms

Program Organization City/State Servi Service

End

Certificate




Editing Your
Contact
information

Before we can register you as a
member you need to fill in your
contact information.

To do this you will click on the
Red wording that says “Edit My
Contact Information”

@ My AmeriCorps - Home Page X +
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My AmeriCorps Welcome | IINININNGN

Welcome to the My AmeriCorps website for members and
alumni. This site presents information that will help you before
during and after your service. Pleaze be sure that all of your
contact information is up-te-date.

Applicant Home

i}

My Tax Statements

My Educ ation Award
+ Create Forbearance Request My Information
+ Create Interest Payment Name: N
Request Preferred Name:
My Service Letter I:SEID
Contact My AmeriCorps 55N Status:

Citizenship Status:
Veteran/Active Duty/Military Family Status:

Preferred Phone:
Other Phone:
Preferred Method of Communication:

Receive E-mail Notification:n

Service Terms

Program Organization

Contact Us | Mewsletiers | Site Map | Site Index | Office of Inspec
FOIA| Mo Fear

Conts:

Date of Birth:

ct My AmeriCorps | Site Help | Logout
FOMT SIZE: Default | Large

E Your World.

I Your Chance To Make It Better,

Username:
E-mail:

Transfer Eligible: -

TETEITE:

CityiState

one:
Other Phone:

tar

Change Password

Edit My Contact Information

Servi Certificate
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Editing Your
Contact
information

Be sure to fill in all fields that
have an * and save once you
are done.

< [&] & my.americorps.gov/mp/m

& HOME

My AmeriCorps

Applicant Home
My Tax Statements

My Education Award
+ Creste Forbsarance Requsst

+ Create Intersst Payment
Request

My Service Letter

Contact My AmeriCorps

Contsct My AmeriCorps | Site Help | Logout
. FONT SIZE: Default | Large
My AmeriCorps

Your Place to Manage ¥

mariComs Expari

Edit My Contact Information

Please update your contact information in the text boxes below. Upon completing your updates., click the "save” butten
1o update your profile.

Click here for help.

Please complete all requirsd fislds. An asterisk (%) denotes a required fiskd
By clicking on "login” you are agreeing to the terms and conditions outlined below

Preferred Nam
Name:

Date of Birth:
NSPID:

SSN:

= E-mal

* What is your military, veteran, All Honorably Discharged veterans qualify for nomination for the Presidents
or family member status? “olunteer Service Award.

(Check all that apply):

| am a weteran
| am an active duty member of the U.S. Armed Forces
| am a member of the National Guard or Reserve Component

| am an immediate family member of a veteran

| am an immediate family member of an active duty member of the U.S
Armed Forces

I\ am not in the military, a veteran or a family member of someone in the US.
Armed Forces

| am an immediate family member of a National Guard Member or Reservist

Receive E-mail Notifications: [JJ] &

Current Mailing Address:

|s this a foreign (non-US) address? Click here

* Street address 1:
Street address 2:
= City:

* State:

= Zip code:

* Preferred Phone:

Is this an international phone
number? Click here.

Other Phone:
Is this an international phone |
number? Click here.

*Preferred method o
communicatios

Permanent Address: To Use your curment mailing address as your permansnt address Click here
Is this a forsign (non-US) address? Click here

* Streetaddress 1:
Street address 2:
= City:

* State:

* Zip code:

* Preferred Phone:

Is this an international phone
ber? Click here.

Other Phone:

Is this an internati

cancel save
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Using yourteducation award

My Education Award

Creating a request

Education Expenses or Loan Payment
Education Expenses

Loan Payment

O O O O OO

Submitting your request



My Education
Award

This page will tfrack the status of
all forbearance and education
award requests.

The portal will note:

when the request was
submitted

when the lender received the
request

whether or not the request was
accepted.

& HOME

My AmeriCorps

Bl Applicant Home
B Wy Tax Stataments
Bl My Education Auasd

+ Craate Forbearancs Rsquest

+ Craste IrMenest Paymsnt
Reguest

+ Create Education Award
Payment Request

+ Create Award Transfer
Regues]
B My Service Lafer
@ Contsct My AmanConps

2o )

My AMmeniorps.gov

L@ My AmeriCorps

Fear Place v Mearge Trar dmeeiCorps Erpevieace

My Education Award

Firoem this page, you can manage your Segal

& Years After
= T
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award Balan:&s, and view Ay previous payments Accrual

that wers made on your behall. To cresie Pew m -
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piciure to tha mght

Foward

Chick here for help

My Reguests

Bequest 7]
Education Award - Loan
Education Award - Loan

Account Statemant
Aveard Information

Award I0 Award Type Amount Awsrd Value Disbursed Returned Revoked Balance Expiration Date
I

Award Balance:
Available Balance:
Panging Awards Informalran Click here lor mane infcnmaticn

Erggram Orpanization  Expected Amowni Award Value SlotType Service Start  Service End

Paymant information

Payment|D Amouni Scheculs Dale RequestiD Cancel Date  Ingifubion Mame  Cify/State

Taotal Payments: -

Refund Mnformation

Befund 1D fmount  [Dale Received Beversed Date Instibuticn Mame Ciry/Sdate

Tolal Refunds:
Total Het Payments:
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Creating a
request

Click on the link that says
“Create Education Award
Payment Request.”

& HOME

My AmeriC

Applicant Home
My Tax Stater.
My Education A
+ Create Forbeara Juest

+ Create Interest Pay.".ent
Reguest

+ Create Award Transfer
Reguest

My Service Letter

Contact My AmeriCorps

< C & httpsy//my.americorps.gov/mp

Segal Educational Award Payment Request D:D

To complete your Education Award payment request, please verify that your perscnal information is comect, enter in the
amount of money you are authorizing, choose a payment type, and select your Institution. Upon completing the form,
click the "submit” button te forward your request.

Click here for help.

My Information

Permanent Address:

Home Phone Mumber:
Work or Other Phone Number:

Mailing Address:

Home Phone Mumber:
Work or Other Phone Number:

AmeriCorps Service Date:
Available Balance
*= Payment Type:

* Amount Authorized: 7]

Institution Information (Search for Institutions) 7]

Please select an institution to send this request to by clicking the "Search Institutions" link above

Gertify and Submit i

| authorize the amount indicated above to be paid to the loan holder or educational institution named above

| certify that | have not been convicted, since the completion of my term of service or receipt of my transferred
award amount, of the possession or =ale of a controlled substance. (If you are unable to make this certification
please contact the help desk at 1-300-942-2677 to find out what yow must do to be eligible to use your award.)

| authorize the release of any loan informaticn to the National Service Trust

| certify that all of the information | have provided is true and correct. | understand that a knowing and willful falze
statement on this form can be punished by one or more of the following: a fine or imprisonment or both under Section
1001 of Title 18, U.5.C_; exclusicn from participation in Federal programs; forfeiture of benefits | may receive as a
result of my enrsliment; or other actions authorized by the Civil Fraud Remedies Act, 31 US.C. 3 2

2

If you are unable to maks these cerifications, please contact the help desk at 1-800-842-2677 and we will inform you
of what you must do fo be eligible to use the award.

Please click submit button ONCE. Do not click back button or refresh your browser.
cancel submit

OMB Mumber 3045-0014
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FOIA | No Fear Act | Federal Register M
Last updated: Thursday, August 2.



Education
Expenses or Loan
Payment

You will need fo indicate
how you plan to use your
education award:

Education Expenses

Loan payment

it HOME

My AmeriCorps

=

Applicant Home

My Tax Statements

My Education &ward

+ Create Forbearance Request

+ Create Interest Payment
Regquest

+ Create Award Transfer
Regquest

My Service Lettsr

=

Contact My AmeriCorps

Contact My AmeriCorps | Site Help | Logout
. FOMNT SIZE: Default | Large
My AmeriCorps

riCarp

Your Place to Manage Your Ameri

Segal Educational Award Payment Request ::D

To complete your Education Award payment request, please verify that your personal informaticon is comect, enter in the
amount of money you are authorizing, choose a payment type, and select your Institution. Upon completing the form,
click the "submit” button to forward your request.

Click here for help.

My Information

Name:

Preferred Name:
Date of Birth:
NSPID:

S3N:

E-mail:

Permanent Address:

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Home Phone Number:
Work or Other Phone Number:

AmeriCorps Service Date:
Available Balance:
* Payment Type: =l

*f _~~unt Authorized: -
Education Expenses

Loan Payment
AISULLILIUT 0T e« |Search for Institutions)

Please select an institution to send this request to by clicking the "Search Institutions" link above.
Gertify and Submit i

| authorize the amount indicated above to be paid to the loan holder or educational institution named above

| cerify that | have not been convicted, since the completion of my term of service or receipt of my transferred
award amount, of the possession or sale of a controlled substance. (If you are unable to make this certification
please contact the help desk at 1-800-942-2677 to find cut what you must do to be eligible fo use your awsard. )

| authorize the release of any loan information to the Mational Service Trust

| certify that all of the information | have provided is true and correct. | understand that a knowing and willful false
statement on this form can be punished by one or more of the following: a fine or imprisonment or both under Section
1001 of Title 18, U.5.C.; exclusien from participation in Federal programs; forfeiture of bensfits | may receive as a
result of my enrcliment; or other actions authorized by the Civil Fraud Remedies Act, 31 U.S.C. 3301-3802

If you are unable to make these cerfifications, please contact the help desk at 1-800-842-2577 and we will inform you
of what you must do to be eligible to use the award.

Please click submit button ONCE. Do not click back button or refresh your browser.
cancel || submit
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Education
Expenses

Indicate the Semester or Term

Fill in the Amount Authorized

# HOME

My AmeriCorps

Applicant Home

=

My Tax Statements
My Education Award

=

+

Create Forbearance Request

+

Create Interest Payment
Request

+

Create Award Transfer
Request

My Service Letter

Contact My AmeriCorps

Lx

Segal Educational Award Payment Request ::D

To complete your Education Award payment request, please verify that your personal information is comrect, enter in the
amount of money you are authorizing, choose a payment type, and select your Institution. Upon completing the form,
click the "submit” button to forward your request.

Click here for help.

My Information

Name:

Preferred Name:
Date of Birth:
NSPID:

55N:

E-mail:

Permanent Address:

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Home Phone Number:
Work or Other Phone Number:

AmeriCorps Service Date:
Available Balance:
= Payment Type:

Education Expenses v |H

* Semester or Term: i

* Amount Authorized: il

Institution Information (Search for Institutions) 7]

Please select an institution to send this request to by clicking the "Search Institutions" link above.
Certify and Submit i

| authorize the amount indicated above to be paid to the loan holder or educational institution named above

| certify that | have not been convicted, since the completion of my term of service or receipt of my transferred
award amount, of the possession or sale of a controlled substance. (If you are unable to make this certification
please contact the help desk at 1-800-942-2677 to find cut what you must do to be eligible o use your award.)

| authorize the relesss of any loan informaficn to the National Senvice Trust

| certify that all of the information | have provided is true and correct. | understand that & knowing and willful false
statement on this form can be punished by one or more of the following: a fine or imprisonment or both under Secti
1001 of Title 18, U.5.C.; exclusion from participation in Federal programs; forfeiture of benefits | may receive as a

result of my enroliment; or other actions authorized by the Civil Fraud Remedies Act, 21 U.5.C. 3801-3802

Payments to the V& Approved, nen-Title ' institution are limited to non-veterans whose awards are based on end of
service dates falling between 10/1/0% and 12/22/11 or veterans whose awards are based on end of service dates
falling on or after 10/1/09.

Transferred award amounts may not be included in payments to a \Jeterans Affairs Approved program unless it iz also

a Title '/ school. Go to the Veterans Aff: Approved Programs Help Screen for details.

Please click submit button ONCE. Do not click back button or refresh your browser.
cancel || submit

OMB MNumber 3045-001 y




Loan Payment

Fill in the Amount Authorized

Find you institution

<« C & httpsy//my.americorps.gov/mp

£ HOME

My AmeriCorps

Applicant Home
My Tax Statements
My Education Award
+ Create Forbearance Request

+ Create Interest Payment
Request

Payment Req

+ Create Award Transfer
Request

My Service Letter
Contact My AmeriCorps

Contact My AmeriCorps | Site Help | Logout
- FONT SIZE: Default | Large
My AmeriCorps

Your Plac [ s Experi

Segal Educational Award Payment Request ::D

To complete your Education Award payment request, please verify that your personal informaticn is comrect, enter in the
amount of money you are authorizing, choose a payment type, and select your Institution. Upon completing the form,
click the "submit™ button to forward your request.

Click here for help.

My Information

Name:
Preferred Name:
Date of Birth:
NSPID:

55N:

E-mail:

Permanent Address:

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Home Phone Number:
Work or Other Phone Number:

AmeriCorps Service Date:
Available Balance:
* Payment Type:

Loan Payment v d

* Amount Authorized: 7]

Institution Information (Search for Institutions) 7]

Please select an institution to send this request to by clicking the "Search Institutions” link above

Comments:

P
If you have more than one loan with the institution you specified you may specify a particular loan number
and loan type.

Certify and Submit

| authorize the amount indicated above to be paid to the loan holder or educational institution named above:

| certify that | have not been convicted, since the completion of my term of service or receipt of my transferred
gward amount, of the possession or sale of a controlled substance. (If you are unable to make this certification
please contact the help desk at 1-500-942-2677 to find out what you must do to be eligible to use your award. )

| authorize the release of any loan informafion to the MNational Sernvice Trust

| cerify that all of the information | have provided is true and correct. | understand that & knowing and willful false
statement on this form can be punished by one or more of the following: a fine or imprisonment or both under Section
1001 of Title 18, U xclusion from participation in Federal programs; forfeiture of benefits | may receive as a
result of my enrcliment; or other actions autherized by the Civil Fraud Remedies Act, 31 U.5.C. 3801-3802

02

If you wish your loan payment o be credited against cne particular loan pleass call your loan helder after the Trust /




Submitting your
request

Once you have filled in all the
required fields check one of
the boxes in the “Certify and
Submit” box then click
“submit”

Click submit ONLY ONCE. Do
not click the back button or

refresh your browser.

ﬂ} My AmeriCorps - Segal Educatic X o N

it HOME

My AmeriCorps

Applicant Home

[H My Tax Statements

My Education Award

+

Create Forbearance Request

+

Create Interest Payment
Reguest

+

Create Educal

+

Create Award Transfer
Reguest

My Service Letter

Contact My AmeriCorps

& C & httpsy//my.americorps.gov/mp

Segal Educational Award Payment Request ::D

To complete your Educstion Awsard payment request, please verify that your perzonal information is comect, enter in the
amount of money you are authorizing, choose a payment type, and select your Institution. Upon completing the form,
click the "submit” button to forward your reguest.

Click here for help.

My information

Permanent Address:

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Home Phone Number:
Work or Other Phone Number;

AmeriCorps Service Date:
Available Balance
* Payment Type:

* Amount Authorized: ﬂ

Institution Information (Search for Institutions) 7]

Please select an institution to =end this request to by clicking the "Search Institutions" link above

Gertify and Submit H

| authorize the amount indicated above to be paid to the loan holder or educational institution named above

| cerify that | hawve not been convicted, since the completion of my term of service or receipt of my transferred
aswsard amount, of the possession or zale of a controlled substance. (If you are unable to make thiz certification
please contact the help desk at 1-300-942-2677 to find cut what you must do to be eligible to use your award.)

| authorize the releass of any loan informaticn to the National Service Trust

| certify that all of the information | have provided is true and correct. | understand that a knowing and willful false
statement on this form can be punished by one or more of the following: a fine or imprisonment or both under Secfion
1001 of Title 18, U.5.C.; exclusion from participation in Federal programs; forfeiture of benefits | may receive as a
result of my enreliment; or other actions autherized by the Civil Fraud Remedies Act, 31 U.5.C. 3801

02

If you are unable to make theze cerfific ations, please contact the help desk at 1-80
of what you must do to be =ligible to use the award.

-542-2677 and we will inform you

Please click submit button ONCE. Do not click hark hutton ar n —~ur hrowser.

submit
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Fornlkbearance Requests

What is Forbearance?

Where to request Forbearancee
Requesting Forbearance
Search and results for lenders

Submission of Forbearance Requests

O O O O OO

Unable to process Forbearance Requests



WhatiistEerbearance

Allows you to temporarily stop making your federal student loan payments or to temporarily
reduce the amount you pay.



Where to Request
Forbearance

You can use the portal to process
all forbearance requests for
qualified student loans
electronically

The forbearance request is
available under the “My
Education Award” tab on the left
hand side of the page.

Click on “Create Forbearance
Request” link to begin your
request for forbearance

& C # hitps://my.americorps.gov/mp/member/index.do

Contact My AmeriCorps | Site Help | Logout
FONT SIZE: Default | Large

My AmeriCorps

Your Place to Manage Your Ame, 5 E1;

i HOME

My AmeriCorps Welcome, _

Welcome to the My AmeriCorps website for members and
alumni. This site presents information that will help you before,
My Tax Statements during and after your service. Please be sure that all of your
contact information iz up-te - te.

Your World.

i our Chance To Make It Better.

Applicant Home

My Education Award

+ Create Forbearance Request

+ Create Interest Payment Name: TS Date of Birth: [ NI
Reguest Preferred Name:

Contact My AmeriCorps 55N Status:
Citizenship Status

Veteran/Active Duty/Military Family Status:

Transfer Eligible: [JJij

Current Mailini Address: Permanent Address:

Preferred Phone: Preferred Phone:
Other Phone: Other Phone:
Preferred Method of Communication:

Receive E-mail Notification: l

Change Password
Edit Security Questions
Edit My Contact Information

Service Terms

Program Organization City/State  Servi Service Certificate

End

Contact Us. | Newsletters | Site Map | Site Index | Office of Inspector General | FirstGov | Priva coessibility
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Last updated: Thursday, August 23, 2018, D2:14 PM

Release version: 6.10




R
[ My AmeriCorps - Forbearance Fr X + -

< C @ httpsy//my.americorps.gov/mp/member/create

Contact My AmeriCorps | Site Help | Logout
- FONT SIZE: Default | Large
My AmeriCorps

Yauwr Place to Manage Your AmeriCorps Exparience

Request for
Forbearance

& HOME

My AmeriCorps Forbearance Request -:*

Applicant Home To complete your Forbearancs request, please verify that your personal information is correct, select the term of service
" for which you are requesting Forbearance (if more then one), and select the Institution from which you are requesting
< o { )
LY ERSEEELS Forbearance. Upon completing the form, click the "submit” button to forward your request.

My Education Award i
Click here for help.
+ Create Forbearance Request
My information
+ Create Interest Payment
Reguest Name:

. Preferred Name:
My Service Letter Date of Birth:

Contact My AmeriCorps NSPID:
= Y L 55N:
E-mail:

You will have to search for the Permanent Adress:

Home Phone Number:

|ending inSTiTUTion. Work or Other Phone Number:

For most lenders, such as Work or o Bone
Nelnet, the information will —
pop up automatically.

Institution Information (Search for Institutions) 7]

Please select an institution to send this request to by clicking the "Searti, tions" link above

If the lender information is not E—
already in the system, you can .

If you have more than one loan with the institution you specified you may specify a particular loan number

enter the contact information and loan fype.

Certify and Submit

I I l n U O | |y. | certify that all of the information | have provided is true and correct. | understand that 8 knowing and willful false
statement on this form can be punished by a fine or imprisonment or both pursuant to Section 1001 of Title 18, USC.

If you are unable to make these cerifications, please contact the help desk at 1-800-842-2677
cancel submit

OMB Number 3045-0030
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ttps://my.americorps.gov/my ]

for Contaet My AmeriCorps | Site Help | Logout
TTONALC ZE: Defaull | Large

COMMUNIT

SERVICI o Minage Eipnins

Search and results ey

To search for an institution use any or all of the fields below and click the search Hints:

B Applicant Home
« When searching for a school, try searching by state first for bast results, but try more than one passiality if

for lenders :
Fa— nothing tomes up
[ ] B My Education Award « When searching for a loan holder, enter ihe first letter of the name (there may be mare than one version of it
gusmple, AE ta ite). Loan holders may have multiple sddresses in this

+ Create Forbearance Request :
. | address in Pennsylvania and & Department of Education loan

+ Create Interest Payment address in Georgia)

Request
. Click here for help.
My Service Letter
il
Contact My AmeriCorps Name: N_'E_'I__@_l_
City:
State: v
Zip:
Foreign Country: v
search
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My AmeriCorps Institution Search: Results
Appliant Home Below iz 5 list mat:hi!'lg t_he _-:ri[ari_a you entered. F_'Iasse se\e:["an institution from the list below by clicking on its name. If
you cannet find your institution, either ssarch again or choose "not found".
My Tax Statements Results 1 Through 2
“four gearch returned 2 results

My Education Awsrd
City» Stater zipr Foreign = Title IV =~ VA

+ Creste Forbearance Request Name Street Address -
Country  Eligible  Approved
+ Creste Interest Payment
Request Nelnet FFELP Loans Only Lincoln ME &8501 Mo Mo
My Service Letter Melnet OBO Department of  Nelnet Serviced Dirsct Lincoln NE 68501 No No
Education Loans Leans Only
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Submission of
Forbearance
Request

Once you have selected the
correct lending institution and
verified that your information is
correct you are ready to submit
your request for forbearance.
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SERVICER*
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My AmeriCorps

@ Applicant Home

B My Tax Statements

My Education Award

+ Creal

+ Create Interest Payment
Request
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Your Place to Manage Your AmeriCorps Experience

Forbearance Request

To complete your Forbearance request, please verify that your personal information is correct, select the term of service
for which you are requesting Forbearan f more then one), and select the Institution from which you are requesting
Forbearance. Upon completing the form, click the "submit” button to forward your request

Click here for help.
My Information

Name:
Preferred Name:
Date of Birth:
NSPID:

SSN:

E-mail:

Permanent Address:

Home Phone Number:
Work or Other Phone Number:

Mailing Address:

Home Phone Number:
Work or Other Phone Number:

* Term of service:|

Institution Information (Search for Institutions) 7]

Institution Name Neinet OSO Department of Education Loans
Correspondence Address: Nelnet Serviced Direct Loans Only
PO Box 82561
Lincoln NE 68501 -2561
Payment Address: Nelnet Serviced Direct Loans Only
PO Box 74028
Atlanta GA 303

Comments:

If you have more than one loan with the institution you specified you may specify a particular loan number
and loan type.

Certify and Submit

| certify that all of the information | have provided is true and correct. | understand that a knowing and willful false
statement on this form can be punished by a fine or imprisonment or both ~ursuant to Section 1001 of Title 18, USC.

If you are unable to make these certificgti-== ='==-= --=f-cbét- boto 2o 0_77

submit

OMB Number 3045-0030
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UnableiterProcesstEonbearance

Requesti

O If you are unable to process the request online, you can request a paper form from
CNVS/AEAP.

O Forbearance forms are also available on the member section of the CNVS/AEAP welbsite.

O Members are encouraged o attempt to submit forbearances online before requesting a
paper form from CNVS/AEAP.




lransteryouraward

In order to fransfer your education award to someone else you have to meet specific
requirements.

O The award can be fransferred to your child, foster child, or grandchild.

O To transfer an education award, you must have earned the award in an AmeriCorps State
or National or Silver Scholar Program

Have been aged 55 or older on the date you began the approved term of service
have begun that term of service on or after October 1, 2009.

You may revoke any unused balance of the fransferred award prior to its expiration.

O O O O

You can transfer an award only once, except for good cause, or if the transfer was
declined. The recipient of the award is bound by CNCS legislation and policies regarding
the use of a Segal Education Award. Click on the help link for additional information on
award transfer criteria and constraints.



ransfer request

Click on the link that says
“Created Award Transfer
Request”.

Fill in the required information.

Click submit.

/D My AmeriCorps - Award Transfer X _
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My Informagion

MName:
Preferred Name:
My Service | eiter Date of Birth:
Contact b & meriCorps NES?BE
E-mail-

2}

Permanent Address:

Home Phone Number:
Work ar Other Phona Number:

Mailing Address:

Home Phona Mumber:
Work ar Other Phona Number:

Awand Informagon

Term of service:

Available Balance:
= Amount to Transfer:

Recipient Informatdon

* First Name:
* Last Name:
* Gender: v
* Relationship: ) ghilg fostar child grandchild
* 55M: =g, 123458
* Date of Birth: {mmJddfyyyy)

* Street address 1:
Street address 2:

= City:

= State: v

*Zip code:

Home Phone Number:

*E-mail:

Check this box if the
intended recipient has
na email address

Certify and Submir

I understand that the designated individual must use the education award | am transfeming within 10 years o I
completed the tam of service upon which this award is based, and that the Conporation will not grant an

solely based on the award recipient having reacher titution of hij

q[lallred student leans. | agree, by submitting th 5 docurmentstion, if asked, to .lenf} the 3
th |nfon'rat ion | have prov ded in Ihlsfc'rr = | have pro

1001 of Ttle 18, USC. exchusiol
i 3l p s a result of participation in this pro
other actions aut'lonzed he Civi F aJd Remedies Act

K cancel (| submit /

Clicking on the "Submit” bumon below constmres your agreemant to the above




