
CITY OF PACIFIC WATER USAGE 
CUSTOMER PORTAL IS NOW LIVE!

OUR CUSTOMER PORTAL IS A NEW RESOURCE THAT ALLOWS YOU TO 

BETTER MANAGE YOUR USAGE AND SAVE MONEY!



Click on Need to set up an account?

Enter the following link into your browser:

https://my-pacwa.sensus-analytics.com



Enter your email and 

click Get Started.

Check your email 

inbox and click on the 

link to register!  



Please enter 

your address 

in ALL CAPS 

exactly as 

shown on your 

utility 

statement.



WELCOME TO THE 

CUSTOMER PORTAL!  YOU 

CAN VIEW YOUR USAGE 

ON A DAILY, WEEKLY AND 

YEARLY BASIS; SET 

CUSTOM ALERTS AND 

AVOID BILLING SURPRISES!  



The Customer Portal is 

also available to view 

in Spanish!



The Usage Details tab 

allows you to view your 

water usage in 

historical or current time 

lines.

Recent rainfall and 

temperature readings 

are shown to allow you 

to better understand 

your water use.



The Meters 

tab shows 

detailed 

usage data.  

You can add 

alerts and 

alert 

recipients as 

well.



Usage Alerts under 

the Settings tab 

allows you to set 

up various alerts 

such as billing 

cycle, daily usage 

and vacation 

alerts.  If your 

water is being 

used while on 

vacation you will 

be notified as well 

as any recipient 

you set up!  



You may add 

multiple alert 

recipients and 

receive alerts via 

email and text!



The User Settings tab 

allows you to change 

your password, add 

additional accounts 

and edit your email 

and change your 

password.



You may view 

your water usage 

data in various 

measurements.



CITY OF PACIFIC WATER USAGE CUSTOMER PORTAL

PLEASE CALL US AT (253) 929-1100 WITH ANY QUESTIONS REGARDING THE CUSTOMER 

PORTAL.  YOU MAY ALSO EMAIL US AT BILLING@CI.PACIFIC.WA.US

https://my-pacwa.sensus-analytics.com

mailto:billing@ci.pacific.wa.us

