
Are you a Resident Services part ic ipant
with a success story? We would love to

celebrate YOU! Everyone has a story,
so why not share.   You could be

featured in our next newsletter.   You
never know, your story wi l l  make a

posit ive difference in someone else's
l i fe.   Email  us at  fssinfo@prha.org and

tel l  us,  in a few sentences,  about
something you are proud of while

taking part in Resident Services
(formally FSS).

PORTSMOUTH REDEVELOPMENT &
HOUSING AUTHORITY 
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Resident Services Coordinator, Brittany Phanelson |
757-391-2960 | bphanelson@prha.org

 
Lead Employment Specialist, Shaquise Crandell |

757-391-2962 | scrandell@prha.org
 

Youth Coordinator, Brittany Thompson |            
 757-391-2965 | bthompson@prha.org

 
Senior & Disability Coordinator, Lisa Akers | 

757-391-2974 | lakers@prha.org
 

Administrative Employment Specialist, Erika Thomas
| 757-391-2961 | ethomas@prha.org

 
Case Manager, Hope Mitchell | 757-391-2961 |

hmitchell@prha.org
 

Case Manager, Danisha Harper | 757-391-2932 |
dharper@prha.org

 
Employment Specialist, Tarshica Rogers | 

757-391-2915 | trogers@prha.org
 

Employment Specialist, Nicole Vaughan | 
757-800-3847 | nvaughan@prha.org

 
Employment Specialist, Deja Horsley | 

757-391-2914 | dhorsley@prha.org
 

Community Support Aide, Joy Griffin |
jgriffin@prha.org

 
Community Support Aide, Latisha Gorham |

lgorham@prha.org
 

Community Support Aide, Markeecia Carr
|mcarr@prha.org

May 5, 2021 @2:00 pm Covid-19
Vaccination

 
May 6, 2021 @2:00 pm Healthy

Homes Workshop
 

May 6, 2021 @6:00 pm Aspire
Information Session

 
May 11, 2021 @6:00 pm Resident

Services Information Session
 

May 20, 2021 @2:00 pm Healthy
Homes Workshop

 
June 2, 2021 @2:00 pm 2nd Covid-19

Vaccination
 

June 16, 2021 @2:00pm
Shipyard Repair Seminar

 
Virtual Job Readiness Workshop 

(4 weeks Series)
 @12:00 PM - 1:00 PM

May 18th - Fix My Resume
May 25th - Job Search Strategy

June 1st - Interview Prep
June 8th - Mock Interview

 
 
 
 
 

Resident Services Information and Events

Resident Services 
Contacts: Upcoming Events
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March Makeover Madness Recap

On Wednesday, March 31, 2021, Residents Services hosted the 2021 March Madness
Makeover (MMM) “A Pajama Jam”.  The purpose of this program is the give Resident

Services participants a chance to relax, have fun while receiving and sharing tips about
self-care and self-love.  As women and mothers, we rarely take the opportunity to pamper

ourselves.  We are so busy taking care of others that we neglect ourselves.  If we do not
take care of ourselves, the whole family suffers.  This year’s event was held via Zoom

because of COVID.  Twenty-six residents registered for MMM.  Hope Mitchell, Case
Manager created the agenda for the workshop.  MMM participants were given a party box
containing decorative facemasks (hand-made by the Resident Services staff) and various
beauty-related items.   During this year’s event, the topics of discussion were COVID-19
and its effect on our communities (Portsmouth Heath Department), natural hair care
advice and smart dressing for less (Resident Services staff).  There were drawings and

giveaways comprised of gently used wigs and beauty baskets (donated by PRHA staff) for
those who attended.  

Hope Mitchell/MMM
Workshop Facilitator

Gladys Cross/MMM Raffle
Winner

Victoria Clinton/MMM
Raffle Winner

Party Boxes

Wig Giveaway
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Resident Council: A Voice for
Public Housing Tenants

Resident participation is vital in offering residents a way to build working relationships with
the housing agency, and create a positive living environment in Public Housing. One form of
resident participation can take is the resident council. These groups play a part in improving

the quality of life for Public Housing communities and bring a wide variety of issues to the
attention of PHA from safety and unit to pet and eviction policies.

A resident council is a group of Public Housing residents who organize by holding elections
for officers and adopting by-laws that serve as a roadmap for how the council will conduct its

business. The council’s democratically elected board must consist of five board members
who have been elected by the voting membership.

 
Public Housing residents can serve on resident the council if they are: 1) Head of household

(of any age) or 2) a household members whose name is on the lease and at least 18 years old.
Council members cannot be in violation of the lease. They also have to meet any additional

requirements that are written into the resident council bylaws.
PHAs must acknowledge a duly elected resident council as the one voice of the residents and
support its tenant participation activities.  The housing should make sure to meet with a new

council whenever one has been elected. In fact, the housing agency should approach the
resident council to set up an initial meeting and provide materials on its occupancy,

admissions policies, and tenant participation policies.  Also, communication should not stop
with this initial session.  The PHA must encourage a flow of information and to address
outstanding issues or concerns through meeting and other means of communication. 

 
Finally, the relationship between the PHA and the resident council should be formalized in a

written Memorandum of Understanding (MOU) which is updated every three years.  HUD
provides housing agencies with money for tenant participation activities. PHAs then make

these funds to properly elected resident councils and jurisdiction-wide councils. The PHA and
its resident council must work together and decide how the funds will be used for tenant

participation activities; if the PHA and the council cannot agree on how the funds should be
distributed, then the housing agency takes the matter to its local HUD field office. Tenant

participation funds may be used to support training activities, meetings, resident
organization and other related activities such as: neighborhood cleanup, crime watch,

outreach programs, resident training, and household training.
Residents should be actively involved in the PHA’s decision-making process since the

residents have firsthand knowledge of what is needed in their respective communities. By
developing a productive working relationship, the residents and PHA can flourish together.

 
If a resident is interested in joining the Resident Council, contact Erika Thomas at (757) 391-

2961 | ethomas@prha.org.
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1. When you find yourself overwhelmed in life, take a moment to find a quiet place and relax your
thinking. Sometimes just focusing on something peaceful will assist you. Sitting by a stream, a walk

along the greenbelt, sitting under a tree while listening to the wind - all are good suggestions. 
 

2. Quieting your mind allows it to focus on what you can control and what you cannot control. 
 

3. Write down the pros and cons to any decisions you may need to make. 
 

4. Read a book and escape into a new adventure story. 
 

5. Exercise by riding a bike or doing an online yoga class. 
 

6. Realize you do not need to be perfect everyday and that some days it is ok just to relax. 
 

7. Journal your thoughts. It helps to see your words on paper and it releases some of the tension. 
 

8. Sometimes helping someone else assists you in thinking outside of your own troubles. 
 

9. Talk to a friend or a counselor. 
 

10. Breathe. Take a few minutes and just listen to your own breathing. Breathe in slowly through
your nose and exhale through your mouth. 

 
11. Last but not least, have some sort of fun. Take your children on a picnic, play with your dog or

have coffee with friends or family. These things make you smile. 
 

Remember to contact your Case Manager for any other referrals that you may need. We are here
to support you and assist by guiding you to be the best that you can be. 
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At times we all need someone to
talk to about life situations.

This event is free and open to the public.
Registration is required - 1-800-736-8272.
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There are dozens of community
resources and helpful

organizations who step up on a
variety of needed ways.  We

Thank You For Your Continuous
Support!

BURNING BUSH
WORSHIP CENTER
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