
TRAVEL TRAINING
Your Easy Guide to Taking 
the Bus Around Town

Are you interested in riding the bus in Shasta County? For many people, riding the bus 
first requires knowing how to ride. To help with this, the Redding Area Bus Authority 
(RABA) o�ers Travel Training which makes it easier to get around and expands your 
access to more areas.

WHAT IS TRAVEL TRAINING?
Travel Training is a program that teaches people how to ride the RABA bus system. Trainers 
use hands-on training, teaching both in the classroom and on the buses. Travel training 
provides the instruction and practice people need to feel comfortable and confident riding 
the bus around town.

WHO IS ELIGIBLE TO RECEIVE TRAVEL TRAINING?
Travel Training is available to all—individuals, groups, businesses, elderly and disabled 
people, and people with visual, psychiatric, or cognitive/mental impairments are 
encouraged to request Travel Training. RABA encourages people with disabilities to 
participate in the training.

HOW OLD DO YOU HAVE TO BE FOR TRAVEL TRAINING?
There are no age requirements for Travel Training. RABA’s contract operator has provided 
instruction to riders from 10–80 years of age.

WHERE IS TRAVEL TRAINING HELD?
Travel Training is conducted in a classroom in a group setting. Additionally, it is conducted 
on the bus route that the rider will be riding. Exactly how and where Travel Training is 
conducted will depend on the needs of the rider.

WHEN IS TRAVEL TRAINING HELD?
Travel Training is conducted on weekdays; however, special circumstances may warrant 
Saturdays. Again, the needs of the rider will determine when Travel Training is conducted.

For More Info: 530.245.7076 (TDD/TTY: 711) | raba@cityofredding.org | rabaride.com


