RAaDA

RABA Service Enhancements
Monday, December 2, 2024

RABA is implementing the final phase of its service enhancements based on the adopted Short Range Transit Plan
(available at www.RABAride.com). All changes take effect on Monday, December 2, 2024. If you need further clarification

or to see schedules and maps, please call (530) 241-2877, email RABA@RABAride.com or visit www.RABAride.com.

Learn More
About
Runabout!

¢ Door to door service and ride like you would on Lyft or Uber! Book your ride the same day
and expect a bus within 30 minutes of request or better.

e Connect to other RABA routes!

¢ Download RABA & ShastaConnect app from Google Play and App Store or visit
https://raba-shastaconnect.app.ridewithvia.com/ or call (630) 241-2877, option 2 on to
reserve or cancel trips.

e Regular RABA bus fares apply on this service or use RABA passes. No extra fare!

o Want to test it? Travel now on Sundays — 8:00 a.m. to 4:00 p.m.

o Visit https://rabaride.com/services/runabout.php to see the zone maps and learn more
about how to use Runabout!

Route| Route Name

Description of Service Change

RABA
Runabout

On Demand Door to
Door Service

East Redding, Monday-Friday 6:20 a.m. to 6:20 p.m., Saturday 9:20 a.m. to 5:20 p.m.
Central/West Redding, Mon-Fri 6:20 a.m. to 6:20 p.m., Saturday 9:20 a.m. to 5:20 p.m.
Shasta Lake/Mountain Gate, Monday-Friday from 5:20 a.m. to 6:20 p.m.

Anderson, Monday-Friday as well as to Cottonwood and Happy Valley on Tuesdays and
Thursdays from 9:00 a.m. to 4:00 p.m.

Visit https://rabaride.com/services/runabout.php to see zone maps.

Shasta Lake

¢ No longer travel to Canby Road Transfer Facility. Route will be extended to Downtown
Passenger Terminal via Market Street with no stops south of Lake Blvd.

West/East
Central Redding

e Discontinued. Use RABA Runabout — Central/West Redding, Monday-Saturday
o Portions of this route is also covered by Route 3 along S. Market Street and Airpark Dr.

South Redding

e The route will travel via Placer Street to Airpark Drive instead of Sonoma Street and will
use Pine Street instead of East Street to Downtown Passenger Terminal.

Harnell/
Bechelli
/Churn Creek

AWN =

¢ Revised to travel between Downtown Passenger Terminal and Canby Road Transfer
Facility following the former Route 5 from Downtown to Hartnell Lane and then via Bechelli
Lane, Bonnyview Road (Costco), Churn Creek Road (Save Mart), Dana Drive, Victor
Avenue and Old Alturas Road, Churn Creek Road and Canby Road, Monday-Saturday
with service every 30 minutes on weekdays and 60 minutes on Saturday.

Harnell

()]

Discontinued. Use RABA Runabout - East Redding, Monday-Saturday.
Portions of this route between Downtown and Bechelli Lane is covered by Route 4.

Victor/
Churn Creek

(o))

Discontinued. Use RABA Runabout - East Redding, Monday-Saturday.
Portions of this route on Victor Avenue, Old Alturas Road, Canby Road and Churn Creek
Road is covered by Route 4.

44X | Shingletown | e New pilot flex route service along SR-44 between Downtown Passenger Terminal and
Express Shingletown, Millville, Palo Cedro & Shasta College via SR-44, 3 trips, Monday-Friday.
Evening ¢ New RABA Runabout Evening in the Redding Urban Area on weekday evenings from
6:20 p.m. to 10 p.m. and Saturday evenings from 5:20 p.m. to 10 p.m.
Service e The 6:20 p.m. (weekday) and 5:20 p.m. (Saturday) and any later trips from Downtown
(Starts Monday, Redding will be discontinued on Routes 3, 7, 11 and 15 as passengers will be able to use

December 16, 2024)

RABA Runabout in the evening until 10 p.m. Routes 1, 4, 9 and 14 will continue their last
trips to 7:20 p.m. on weekdays and 6:20 p.m. on Saturday.

Demand Response

¢ Addition of seniors ages 65 and older and persons with disabilities using a blue RABA card

(Starts Monday, on a space available basis. Application is required.
January 6, 2025) ¢ Pilot same-day service on a space available basis with reservations 2 hours in advance.
RABA ¢ New Uber subsidy program. Download voucher @ www.RABARIide.com and Uber app
from Google Play and App Store.
Runner on e Pay $2.00 for any Uber trip and RABA will pay the first $5.00. User pays the difference.
Uber e Service is available from 6:00 p.m. to 6:00 a.m., seven days a week.

¢ In a mobility device? Contact RABA @ 530.241.2877, option 2 for service.
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