
Make secure online payments on the Customer Access portal 

 

1. Log in into the Arapahoe County Customer Access portal with your username & password. 

 

2. Click the box corresponding to the department that assessed your fees. 

  



3. Click the Search Applications link under the department list. 

  

 

4. You will see a list of records associated with your Arapahoe County Customer Access account.  There is a Pay 

Fees Due link next to each record with fee(s) that require payment.   

 

 

5. For each record with a Pay Fees Due link, 

Click the Pay Fees Due link. 

 

You will see a list of fees due with a description of each fee and a total amount due. Click on 

“Continue Application” to pay the fee with a credit card or electronic check. 

 

  



Arapahoe County uses a third-party payment processor called Point & Pay.  You will be directed to 

the Point & Pay website to make your payment.  Convenience fees will apply.  Enter your billing 

information and click Continue.  

 

  



Review your information, agree to the terms and conditions, and click “Submit Payment”. 

 

 

 

 

  



After you are finished with your payment, you will be redirected back to the Arapahoe County 

Customer Access Portal.  If the payment is successfully processed, you will see a confirmation 

message and Point & Pay will email you a receipt containing Arapahoe County fees and convenience 

fees charged by Point & Pay. 

 


