Make secure online payments on the Customer Access portal

1. Logininto the Arapahoe County Customer Access portal with your username & password.

ARAPAHOE COUNTY
PUBLIC WORKS AND DEVELOPMENT

Check Your Estimated Building Inspection Times

Verify Your Property Is In Unincorporated Arapahoe County

Register for an Account Reports(1)+ Login

[ Search... H

- Building || Building Contractors

Engineering

Planning

Zoning | Oil And Gas

Advanced Search ~

This site allows our customers to:

* Building Permits

* Apply for building permits

* Make secure online payments

* Schedule building permit inspections

« Engineering & Planning

» Track the status of your Permit and Applications

* View and manage plans & documents

* Make secure online payments

Have questions or need help?
+ Building: 720-874-6600
* Planning: 720-874-6650
* Engineering: 720-874-6500
* For Public Records Requests: E-mail PWDRecords@arapahoegov.com

Sign In

USERNAME OR EMAIL:*
MyUsername

‘ PASSWQRD:* ‘

Forgot Password?

Remember me on this device

Not Registered?

CREATE AN ACCOUNT

2. Click the box corresponding to the department that assessed your fees.

Logged in as:™ Collections (0) Reports (1) v Account Management Logout
ARAPAHOE COUNTY Search... H
PUBLIC WORKS AND DEVELOPMENT
Check Your Estimated Building Inspection Times
Verify Your Property Is In Unincorporated Arapahoe County
- Building || Building Contractors || Engineering || Planning || Zoning | Oil And Gas

Dashboard

My Records My Account

Advanced Search




3. Click the Search Applications link under the department list.

Check Your Estimated Building Inspection Times

Verify Your Property Is In Unincorporated Arapahoe County

Home || Building || Building Contractors || Engineering || Planning || Zoning -

Create an Application Search Applications

4. You will see a list of records associated with your Arapahoe County Customer Access account. There is a Pay
Fees Due link next to each record with fee(s) that require payment.

Records

Showing 1-5 of 5 | Add to collection

[ | Date :zcn":l::r Record Type Description :;?::t E:;iu‘i!ration Status Action Short Notes
(] o0o/z/205 "HOAE0ZE OlandGas Approved

[ | 07/24/2025 B 202ss Oil and Gas Pad Active Amendment

[ | 07/24/2025 OAG-2025- it and Gas Site Active

[ | 07/24/2025 PAD-2025 it and Gas Pad Active Amendment

[ | 07/23/2025 PAD-2025 ot and Gas Pad Active

5. For each record with a Pay Fees Due link,
Click the Pay Fees Due link.

You will see a list of fees due with a description of each fee and a total amount due. Click on
“Continue Application” to pay the fee with a credit card or electronic check.

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
or repaired. Enter quantities where applicable. The following screen will display your total fees.

Application Fees

Fees Qty. Amount
Pad Inspection Fee (Semi-Annual) 1 $1.500.00
Well Inspection Fee (Semi-Annual) 1 $750.00

TOTAL FEES: $2,250.00
Note: This does not include additional inspection fees which may be assessed later.



Arapahoe County uses a third-party payment processor called Point & Pay. You will be directed to
the Point & Pay website to make your payment. Convenience fees will apply. Enter your billing
information and click Continue.

ARAPAHOE COUNTY

PUBLIC WORKS AND DEVELOPMENT

Step 1: Select Payments Step 2: Review and Submit Step 3: Confirmation and Receipt
I —————————

Step 1: Select Payments

Please complete the form below. When finished, click the Continue button and you will be asked to review the information for accuracy before your payment is processed.
Mote: * indicates a required field.

My Bills

[+] Permits payment of $2,250.00

Cardholder Information

First Mame: * Last Name: *

| | |
Address Line 1: * Address Line 2:

| | |
City: * State: * Zip Code: *
| | v||

Phone Number: * Email Address: *

Payment Information
Payment Method: *

| Credit or Debit Card v |
Card Number: * [ VISA @ =]

Expiration Date: * (in mmiyy format)

Cww:*
is this

number?

Cancel Continue



Review your information, agree to the terms and conditions, and click “Submit Payment”.

ARAPAHOE COUNTY

PUBLIC WORKS AND DEVELOPMENT

Step 1: Select Payments Step 2: Review and Submit Step 3: Confirmation and Receipt
———

Step 2: Review and Submit

Flease review the details of the items you have selected to pay, along with the fees associated with using this service. When you are ready fo submit your payment, please
review and accept the Terms and Conditions, and click Submit to send your payment for authorization.

My Bills

Description Amount
Permits payment of $2,250.00 $2,250.00

Subtotal: $2,250.00
Customer Information Convenience Fee: 567,50
First Name: Total Payment: $2,317.50
Last Name:

Address Line 1:
Address Line 2:
City-

State:

Zip Code:
Phone Number:
Email Address:

Payment Information
Payment Date: 09/M10/2025

Card Type: Visa

Card Number; sssesssssss

Terms and Conditions

CONVENIENCE FEE

i
‘Your agency has partnered with a third party service provider to provide you with convenient online payment services via credit card debit card or electronic check payments. IN ORDER TO USE THIS .
SERVICE YOU MAY HAVE TO PAY A NON-REFUNDABLE CONVENIEMCE FEE IN ADDITION TO THE AMOUNT(S) OWED TO ¥YOUR PAYEE. Please note that the service provider (not your Payee) wil
appear as the merchant of record next to your payment on your bank or credit card statement.
ACCESSIBILITY

v

[ !Agree to Terms and Conditions

Back Cancel Submit Payment



After you are finished with your payment, you will be redirected back to the Arapahoe County
Customer Access Portal. If the payment is successfully processed, you will see a confirmation

message and Point & Pay will email you a receipt containing Arapahoe County fees and convenience
fees charged by Point & Pay.

You have paid a fee associated to this Record.
Please print a copy of this receipt and retain a copy your records.

Thank you for using our online services.

Your Record Number is PAD-2025-00154.



