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EXECUTIVE SUMMARY

Water conservation is important in the City of Waukesha. Since 2006, Waukesha Water Utility
(WWU) has implemented a variety of conservation programs, and the City’s conservation efforts
became more focused with the passage of NR 852.

NR 852 Requirements

In 2025, Waukesha celebrated its second-year anniversary for the transition to the Great Lakes
water and continued to make great strides with its water conservation program.

Some of this year’s noteworthy accomplishments include the following:

NEW IN 2025:

In partnership with the Clean Water Plant, the Utility launched a new Water Softener Removal
Rebate Program in January 2025. An initial $200 rebate was available for the first six months.
After that, the rebate was reduced to $150. Our engineer calculated the annual water savings
of 3,000 gallons of water per softener. By the end of 2025, there was a total of 1,902 rebates.

The Utility called several large multi-families, then mailed out letters to 30 different large multi-
families to inform/remind them about our toilet rebate program. After the letters were sent, a
month later, we followed up with phone calls. From all the phone calls that were made and
letters sent, the Utility received 1 application back from a new owner of a large multi-family who
was unaware of the rebate program. He is planning to change the toilets out in 2026.

The City of Waukesha has a new communication platform called Waukesha Current. This is
an insert that is placed inside the Park and Recreation department’s Activity Guide. This
booklet is the “City Magazine” that incorporates information from all City departments. Itis
mailed to approximately 30,000 homes three times a year. The Utility will use this magazine
as a new communication tool to advertise Waukesha’s water conservation program (topics
would include information on rebates, how to prevent freezing pipes, sprinkling ordinance, how
to find and fix leaks, etc.)



ADDITIONAL 2025 ACCOMPLISHMENTS:

e Regarding conservation rebates, in addition to the water softener rebates, there were 51 toilet
rebates, 12 showerhead rebates, and 11 rain barrel rebates given out in 2025.

e For site specific projects, the Utility mailed 50 letters to our largest water users reminding
them about our business incentives. The Utility received 1 application back from a senior
multi-family for changing out an old cooling tower to a more efficient tower. The job was
completed in late 2025 and we’re waiting to verify the water savings for the incentive amount.

e For leaks, the Utility conducted 25 water audits and 59 datalogs. In addition, the Utility
inspected 1,467 hydrants (and immediately repaired any leaks found) and replaced 16,424
linear feet of water main. The overall water loss was 11%, which is less than the 15%
amount that triggers an action plan. The Utility also advertised how to prevent
freezing/broken pipes during the two cold spells in January and December 2025 and posted
information on how to find and fix leaks during national Fix a Leak Week.

e For outdoor watering, there were 0 sprinkling violations reported, 2 new landscape irrigation
systems ordinance permits, and when comparing Waukesha’s summer pumpage with its
neighboring cities, who are affected by similar weather conditions, Waukesha used a lower
proportion of water in the summer than its neighbors (44.1% in comparison to 47.1% -
49.9%).

¢ When it comes to educating the public about water conservation, the Utility gave 43
presentations (8 for adults and 35 for school/youth groups), 1 panel discussion, and a City
Night Out Outreach event. In addition, the Utility used a variety of communication tools that
are listed in the Education section.

e The annual and average day pumping continues to steadily decline; and, once again, there
were 0 days that were greater than 7.8 million gallons of water pumped.

As stated in the 2022 Plan Update, even though Waukesha Water has exceeded its goals, the
Utility will continue to maintain its conservation program because water conservation savings
can erode as water-using fixtures and equipment age, and customers’ behaviors can change.
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ANNUAL BUDGET AND EXPENDITURES

Per Docket 6240-WR-111 the PSC determined that a reasonable level of conservation costs
recoverable in rates is $62,271. This is consistent with several past rate cases.

The actual costs since 2020 are as follows:

Actual
2025 2024 2023 2022 2021
Revenue
Rates $ 62271 |%$ 62271 |% 62271 |% 62271 | % 62271
Sewer Reimbursement 30,000 30,000 30,000 30,000 30,000
92,271 92,271 92,271 92271 92,271
Expenses
Program Administration 3,937 8,424 9,919 9,714 11,144
Customer Outreach and Education 31,591 29005 9,744 14,880 6,354
Other Program Costs 1,479 33,345 16,847 58,265 2,031
Leak Surveys 098 - -
Toilet Rebates 5,064 6,798 7,800 18,897 28,995
Grants & Incentives 18,931 315 731 6,136 280
61,200 77,887 45042 | 107,892 49 104
Excess(Deficit) $ 31071 |% 14384 | % 47229 | $(15621)| $ 43167

Program revenue remained consistent from 2024 to 2025. The current rate order (Docket #6240-WR-
111) allows for $62,271 in conservation costs to be recoverable by water rates, with $30,000 of
funding charged to the City’s Sewer Department. The rate order includes a new requirement that the
Utility must return $121,296 in underspent conservation funds (from prior years) back to customers
over the next three years, beginning in 2023.

In 2024, the Utility partnered with the City of Waukesha to launch a new incentive program
encouraging customers to remove and properly dispose of their water softeners. This initiative
supports long-term water conservation efforts and helps reduce chloride levels in local waterways.

The rebate program officially began on January 1, 2025, and proved highly successful; 1,902
softeners were removed during its first year. Throughout 2025, the Utility also collaborated with the
School District of Waukesha and several community organizations to provide environmental

education. Residents and property owners continued upgrading inefficient, water-intensive fixtures as
well.

In total, the Utility invested $23,995 in direct conservation incentives, $22,205 in program operating
expenses, and $15,000 in website improvements, social media outreach, and newsletter updates.
The program generated an excess of $31,071 in 2025.

Looking ahead to 2026, the Utility plans to continue promoting the water softener rebate program,
encourage residents and businesses to replace inefficient toilets and fixtures, and expand outreach to
Commercial and Industrial customers about the conservation business incentive program.



lll. INCENTIVE PROGRAMS

The Utility has five active incentive programs:

Toilet Rebate Program

Shower Head Rebate Program

Rain Barrel Rebate Program

Water Softener Removal Rebate Program (New in 2025)
Grants for Innovative Site-Specific Water Savings Measures

abron =



Water Sense’

1. Toilet Rebate Program

Waukesha Water Utility’s High-Efficiency, 1.28 gpf (gallons per flush), WaterSense toilet rebate
program has been in effect since October 2008. From October 2008 to July 2012, the program
offered a $25 rebate. In 2012, the Utility increased the rebate to $100 depending on the cost of
the toilet.

In 2025, the Utility followed up with a large multi-family that applied for the toilet rebate in 2023
but decided to put their application on hold due to changes in management. The management
staff said they still wanted to keep their toilet rebate on hold.

In addition to following up with the multi-family that applied in 2023, the Utility also called several
large multi-families and mailed 30 letters to other large multi-families, informing/reminding them
of the toilet rebate program. The Utility also followed up with a phone call for the letters that were
mailed out. A copy of this letter is shown in the education section.

Out of all the phone calls made and letters mailed, the Utility received only one response from a
new apartment owner who lives out of state. The owner was not aware of the rebate and after
explaining the program to him, he completed a toilet rebate application and asked that the Utility
contact his maintenance person to schedule the pre-inspection. The Utility reached out to the
maintenance person several times, but due to the maintenance person’s unexpected health
issues, the project was put on hold. The Ultility has recently reached out again and learned that
there is a new maintenance person. A pre-inspection will be conducted in approximately one
month.

In 2025, the Utility processed a total of 51 toilet rebates. This included 48 residential toilets (for
single residential, duplexes and triplexes), 0 commercial, 0 industrial, and 3 toilets for multi-family
properties.


https://www3.epa.gov/watersense/index.html

Historically, the following rebates have been awarded:

Waukesha Water Utility
Toilet Rebates
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Using the Alliance for Water Efficiency (AWE) Conservation Tracking Tool, the annual cost
effectiveness of the program is demonstrated below. With Version 4.2 AWE Tool, avoided
costs are included in the unit and benefit cost calculations.

Utility
Utility Unit
Unit Cost Benefit
Class Activity Name (5/MG) PV Cost (5/MG) | PV Benefit |B/C Ratio
Residential Residential HE Toilets, $100 Rebate 302 45,382.88 616 94,608.79 2.0
Multi-Family HE Toilet, Large MF 5100 Rebate 271 84,668.38 616 192,456.55 2.3
Commercial ClI HET Replacement 5100 Commercial Rebate 213 2,087.19 616 6,036.20 2.9
Industrial CIl HET Replacement $100 Industrial Rebate 210 43.01 616 140.83 2.9

In 2025, the Utility issued $100 toilet rebates for residential and large multi-families. The
projected water savings through 2040, for those rebates, are demonstrated by the graphs on the
next two pages.

Projected water savings for past program incentives such as a $25 residential toilet rebate or
$50 industrial toilet rebates can be found in past annual reports or provided upon request.



The following graphs, from the AWE Tracking Tool version 4.2, relate to water saved by the $100
residential, multi-family, and commercial rebates.

The first graph relates to water saved by the $100 residential rebates.

Annual Program Water Savings
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The second graph relates to water saved by the $100 large multi-family toilet rebates.

Annual Program Water Savings
Meter Class: (All) / Program Category: HET / Program Name: HE Toilet, Large MF $100 Rebate
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The third graph relates to water saved by the $100 commercial toilet rebates.

Annual Program Water Savings
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The fourth graph relates to water saved by the $100 industrial toilet rebates.

Annual Program Water Savings
Meter Class: (All) / Program Category: HET / Program Name: Cll HET Replacement $100 Industrial Rebate
0.02

0.01

el
=}
=4

=
o
=4

0.01

Annual Water Savings (MG)
o
[=]
=

=
o
=]

o
o
=]

0.00

1990
1391
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024
2025
2026
2027
2028
2029
2030
2031
2032

W Active W Passive

2033
2034
2035
2036
2037
2038
2039
2040




Water Sense’
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2. Shower Head Rebate Program

In late 2016, the Utility implemented a shower head rebate program. Customers who replace their
1992 or older shower head with a high-efficiency WaterSense shower head would be eligible for a
$25 rebate. In 2025, there were 12 shower head rebates for residential accounts.

The residential toilet & showerhead rebate application, along with the large multi-family toilet

rebate application, is shown on the following four pages. The advertisements for the rebate
programs are shown in the Education section.
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Waukesha Water Utility
P. 0. Box 1648
Waukesha, Wl 53187-1648
www. waukesha-water.com
Phone: 262-409-4423
Fax:  262-521-5265

RESIDENTIAL — SINGLE FAMILY, DUPLEX, & TRI-PLEX
HIGH-EFFICIENCY TOILET & SHOWER HEAD REBATES

$100 Toilet Rebate Replace a 1993 or Older (3.5 gpf or more - gallon per flush) toilet with

a WaterSense High-Efficiency 1.28 gpf toilet and receive up to a
$100 rebate.

(Residential customers can save 9,000 — 11,000 gals. of water/year,
depending on family size.)

$25 Shower Head Rebate | Replace a 1992 or Older shower head with a WaterSense model

shower head and receive up to a $25 rebate.

(Residential customers can save approximately 2,900 gals. of
water/year, and approximately 300 kwh of electricity annually.)

Customer Eligibility/Program Rules:

If replacing more than 5 toilets, please see Large Multi-Family/Commercial Rebate Application.

PNDUA LN

s

10.

11.
12.
13.
14.

Rebates are available on first-come, first-served basis until funds are exhausted.

Property where toilet'showerhead is installed is a customer of Waukesha Water Utility.
High efficiency toilets must replace toilets installed in 1993 or prior.

Shower heads must replace shower heads installed in 1992 or prior.

New construction is not eligible.

New toilet/'showerhead must have the WaterSense logo (as shown on top of this page).
Applicant must be the owner of the property listed on the rebate application.

An original, unaltered, dated sales receipt listing the make and model numbers, MUST
accompany the rebate application.

A picture showing the YEAR of the original toilet & a picture of the installed toilet is
required and needs to be attached to the application in order to receive the rebate.
Applicant agrees and understands that Waukesha Water Utility or its representatives reserve
the right to inspect the installation before or after the rebate credit is mailed ourt.

The Utility will withhold the rebate until all conditions are met.

Rebates are not available for the costs of installation.

Qld toilets/showerheads cannot be reused.

Submit the application materials to the Waukesha Water Utility (address listed above).

Updated Toilet & Shower Head Rebate Application Front Side
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Waukesha Water Litility

P.O. Box 1648

Waukesha, Wl 531587-1648

Phone: (262)409-4423 Fax: (262) 521-5265

TOILET & SHOWER HEAD REBATE FORM

Please Print & Read All Program Rules, on the Other Side of This Form, Prior to Submitting

MAME: COwner o Occupant o Account #;

SERVICE ADDRESS (Where toilet'showerhead installed):
MAIL REBATE TO THIS ADDRESS:

CITY: STATE: ZIF:
PHOME {Day): FHOME {Evening):
EMAIL: Preferred Method of Contact: o Email o Phone

How did you hear about this program?

Mumber of Number of Toilets Mumber of Mumber of Showerheads | Number of
Toilets at this | Curmently Replaced for Showers at Currently Replaced for this | persons in
Address: this Rebate Application: | this Address: | Rebate Application: Household:

Old Toilet{s) Information: {this information may be found in the toilet tank or under the tank lid_)

Year of old toilet(s): Size, Make, and Model:

(sizes) (makes) (model numbers)
Or
Measurementis) of the height, depth, and width of the water level (when the tank(s) is full)

{height) (depth) {width)

Mew Toilet/Shower Head Information:

Toilet: Date of purchase: Store where purchased from: Purchase Price: &

Is this a 1.28 galflush Toilet?
Manufacturer Model Name Model Number s this a WaterSense Toilet?

Is this a 1.28 galflush Toilet?

Manufacturer Maodel Mame Model Number  Is this a WaterSense Toilet?
Date(s) installed: Install Cost-§ Installed by: o Do-it yourself o Plumber
Shower Head: Date of purchase: Store where purchased from: Price:3

Is this a WaterSense Fixture?
Manufacturer Model Name Model Number How Many Installed?

Is this a WaterSense Fixture?
Manufacturer Model Name Model Number How Many Installed?

Date installed: Install Cost: & Installed by 1 Do-it yourself o Plumber

| have read and understand the policy as stated in the program guidelines and | agree fo a possible site visit by
Waukezha Water Utility for installation verification. Eeminder. Receipt & Installation Pictures Must Be Attached.

Property Cwner Signature Date

Toilet & Shower Head Rebate Application Back Side
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\&7 Waukesha Water Utilty

W18 WAL EEHA ENLE "

LarFe Multi-FaminCummercial
Toilet Rebate Application

SECTION 1: INCENTIVE INFORMATION

* Please note, you MUST receive pre-approval from Waukesha Water Utility prior to beginning any toilet change out project (including
removing old toilets, ordering, purchasing, and installing new toilets).

® Large Multi-Family/Commercial Toilet Rebate Incentives will be determined on a case by case basis depending on available funds.

* |ncentives are only available for the cost of toilets, not for labor or installation costs.

* The total maximum incentive a customer may receive is up to 5100 per toilet and no more than 510,000.

» pApproval of an incentive entitles the Utility to reference the project in documents that reference its conservation program. This may
include an interview with the project staff and/or photos for submission to the Wis. Water Association newsletter, the Waukesha Freeman,
the Utility's website, and the annual report to the Wisconsin Public Service Commission, etc.

® |ncentives are available to help implement projects that otherwise would not be completed, or to complete projects sconer than
scheduled.

» Spe Section 2 for customer eligibility.

SECTION 2: APPLICATION REQUIREMENTS

The purpose of this form is to assess pending projects to determine if the projectis eligible for a toilet rebate incentive. Funding provided

is contingent upon the following requirements and upan receiving all requested documents:

® Customers MUST work with the Utility to determine if their project would qualify and then obtain approval (in the form of a Utility-signed
Incentive Agreement) prior to removing or purchasing any eguipment.

* Property where toilets are installed is a customer of Waukesha Water Utility.

All toilets need to be inspected before and after installation by the Utility to ensure eligibility.

High Efficiency toilets must replace toilets installed in 1993 or prior and are at least a 3.5 gpf (gallon per flush) toilet.

= New toilets must be 1.28 gpf WaterSense certified (the WaterSense logo is shown at the top of this Application).

= All toilets need to be installed and inspected no later than November 1 (the same calendar year of the incentive approval).

v Al paper work, including the purchase order and original paid receipt, dated on or after the incentive approval date, must be
submitted to the Utility no later than November 1% so that the incentive check can be issued by the end of the year.

SECTION 3: CUSTOMER LEGAL INFORMATION

Company Legal Name: Tax |dentification Number {complete ONE only, must be 9 digits):
FEIN: - OR SSN:

Business Classification of Customer (Check ONE ony. Reauired for all BUSInESSEs. inciuding non-
3 Corporation O Partnership O Sole Proprietorship Ll O Other

Company Contact Name:

Street Address: City: State: Zip Code:

Owner Name (Corporations Phone: Eax- Email-

excluded):

SECTION 4: PAYMENT INFORMATION (Al information is required to receive payment)

Make Incentive Check Payable to (check ONE) O Company MName 3 Business Owner's Legal Mame (Only if Sole Proprietor)
Make Check to the Attention of:

Alternate Mailing Address (if different from address above): ICity: State: Fip Code:

P\ CONSERVATION', 2015\Grants\Applicstion FormiLange Multi-Family and Commercial Toilet Rebate_20193. docx

New Toilet Rebate Application for Large Multi-Family/Commercial Front Side



i Large Multi-Family/Commercial
\‘I wau“ﬁhﬂ..ﬂitﬂ Utility TniFet Rebate App%i::atinn

SECTION 5: JOB SITE INFORMATION (Where project will occur)

Job Site Name: Project Contact Name:

Job Site Street Address (physical address): City: State: Zip Code:

Project Contact Phone Project Contact Fax : Project Contact E-mail: Preferred Means of communication:
O Phone O Fax O Mail O E-mail

Account 1: Customer &:

SECTION &: PROJECT PARAMETERS - project specific information will be held as confidential

Project Description (including costs):
For Multi-Family: How Many Apartment Units Will Have Toilets Changed Out; MNumber of ToiletaUnit:

Address{es) of the Building(s) Where Change Out Will Ocecur:

Year(s) Building(s) Built:
For Commercial: Choose Business Type Q5chool OFecod Processing QO Food Service QO Lodging Q Other
O Healthcare 0O Manufacturing, type MNumber of Toilets to be Changed Out

Mew Toilet Information:

Toilets to be Purchased From: Price per Toilet:
Toilet Manufacturen|s): Model Number(s):
Are These New Toilets At Least 1.25 gpf? Are the Mew Toilets WaterSense Cerified?

SECTION T: BACKGROUND QUESTIONS

1. Check which best describes where you are right now with your project:
d Considering project
d Assessing feasibility ) )
3 Getting vendor bids and/or savings estimates
d Received managemeant approval
d Started installation

2. Check your reasons for pursuing this project:
d Reduce maintenance costs
d Replace worn out equipment
3 Reduce utility costs
3 Comply with regulatory equipment
Oachieve company goal or mandate

APPLICANT: WAUKESHA WATER UTILITY:
MName: MName:
Signature: Signature:
Date: Date:

Return signed, completed form to:
Mail: Waukesha Water Uility — Incentive Dept. PO BOX 16848 Waukesha, W1 53187-1648
Faw: 2625215265 Cuestions: Call 2624094423

New Toilet Rebate Application for Large Multi-Family/Commercial Back Side
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Using the Alliance for Water Efficiency (AWE) Conservation Tracking Tool, the annual cost
effectiveness of the showerhead program is demonstrated below. A B/C Ratio just under 1 indicates
that the program currently costs more than the cost of the water saved.

The Utility undertook this program because it was part of the 2012 Conservation Plan. It was also
included in the 2022 Conservation Plan Update. While it is not the most effective conservation
measure, water is being conserved and that is the ultimate goal of the program.

Utility
Utility Unit
Unit Cost Benefit
Class Activity Name (5/MG) PV Cost (5/MG) | PV Benefit |B/CRatio
Residential SFR Showerhead Replacement (1.8-2.5 gpm) 11,329 2,038.16 616 110.82 0.1
Multi-Family MFR Showerhead Replacement (1.8-2.5 gpm) 11,329 930.21 616 50.58 0.1

The projected water savings through 2040 for single families is demonstrated below.

Annual Program Water Savings

Meter Class: (All) / Program Category: Low Flow Showerhead (1.8-2.5 gpm) / Program Mame: SFR Showerhead Replacement
(1.8-2.5 gpm) $25 Rebate
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The projected water savings through 2040 for large multi-families is demonstrated below.

Annual Program Water Savings
Meter Class: (All) / Program Category: Low Flow Showerhead (1.8-2.5 gpm) / Program Name: MFR Showerhead Replacement
{1.8-2.5 gpm) 525 Rebate
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3. Rain Barrel Rebate Program

In May 2017, the Utility implemented a rain barrel rebate program. Customers who purchase and
install a qualifying rain barrel and submit their application with their original receipt and post-
installation picture, are eligible for a $20 rebate. In 2025, there were 11 rain barrel rebates.

Utility
Utility Unit
Unit Cost Benefit
Class Activity Name (S/MG) PV Cost ($/MG) | PV Benefit |B/CRatio
Residential SFR Rain Barrel (< 200 gal) Rebate 14,427 1,820.53 336 42.40 0.0

The projected water savings are demonstrated by the graph below:

Annual Program Water Savings
Meter Class: (All) / Program Category: Rainwater Harvesting / Program Name: SFR Rain Barrel (< 200 gal) $20 Rebate
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The rain barrel rebate application is shown below. The rebate advertisement information is shown
in the Education section.
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4. Water Softener Removal Incentive Program

The hardness of Waukesha’s previous groundwater supply averaged 20-25 grains per gallon.
Therefore, most Waukesha'’s customers used water softeners. In October 2023, Waukesha
transitioned to 100% Lake Michigan water. The hardness of Milwaukee’s water averages 8 grains
per gallon — at least 60% softer than our previous groundwater source.

In October 2024, the Utility partnered with the Clean Water Plant (CWP) to discuss developing an
incentive to remove water softeners. Removing water softeners conserves water and, at the same
time, helps the CWP to meet their chloride requirements. Our engineer calculated that a water
softener uses about 8.2 gallons of water per day, or about 3,000 gallons of water per year.
Waukesha Water provided conservation funds for the development and implementation of this
program.

In January 2025, the Water Softener Removal Incentive program was launched. An initial $200
rebate was available for the first six months. After the six-month period, the rebate was reduced to
$150. These rebate amounts were paid out by the CWP. Of those amounts paid, $9.68 per
softener came from the Utility. (The Ultility used a cost benéefit ratio of 3,000 gallons of water saved
divided by 310 gallons per dollar allowed for Utility incentives = $9.68 incentive per softener.)

The applicant listed on the rebate application must be the owner of the softener. Rebates are
available for all water softeners, regardless of customer class, until funds are depleted.

By the end of 2025, there was a total of 1,902 water softener removal rebates given out. There
were 1,756 $200 softener rebates given out (1,561 for residential accounts, 171 for multi-family
accounts, 11 for commercial accounts, 12 for public accounts, and 1 for industrial accounts) and
146 $150 rebates given out (142 for residential accounts and 4 for multi-family accounts).

The water softener removal rebate applications are shown on the following pages. The
advertisements for the softener rebate program are shown in the Education section.
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ﬂ Clean Water Plant

v 2
"-g_ . f&f‘ 600 SentryDr
City of -.-f-\ e Waukesha, Wisconsin 53186

Waukesha

City of Waukesha Clean Water Plant

tyoungi@waukesha-wi.gov
262-524-3628

$200 Water Softener Removal Rebate Program

In October 2023, the City of Waukesha switched its drinking water source to 100% Lake Michigan water. Lake Michigan
water is 60% softer than the previous groundwater supply and most Lake Michigan water users do not use water
softeners. If you remove your water softener, not only will you eliminate the handling and cost of salt, but you will alsa
save money by not having to pay for the water used when the softener regenerates. As part of the City's water
conservation requirements, the Clean Water Plant and the Waukesha Water Utility are offering a rebate to gualified
customers who remaove and dispose of their water softener.

Qualifications to Receive Rebate:

1. Rebates are available on a first-come, first-served basis until funds are exhausted.

2. To be eligible for the initial 5200 rebate, completed applications must be received or postmarked by lune 30, 2025.
After this date, the rebate amount will be reduced to $150 if funding is still available.

3. The service address, where the water softener was Installed, must be the same as the Waukesha water/sewer
account and must be connected to the Waukesha sewer system. Multiple softener removals from a single account
will require pre- and post-removal inspections.

4. The applicant listed on the rebate application must be the owner of the softeneri{s). Rental softeners are not
eligible for rebates.

5. The rebate application must be filled out completely and submitted with the reguired attachments.

6. All valves that were supplied as part of the softener must be disconnected from the pipes. All pipe ends must be
capped.

How to Dispose of Your Water Softener:

Some plumbers will dispose of softeners after they remove them (verify before scheduling). Softeners [minus the salt)
can also be disposed of by a pickup at your household by calling the city's current trash service vendor, or can be brought
to the City Drop-Off Center (750 Sentry Dr.), where there is a cost for disposal (standard trash disposal charges). Visit
wianw waukesha-wi.gov/softenerdisposal for more information.

Softener salt can be donated to a friend or neighbor, or placed in the trash. Salt crystals (mot pellets) can be used for
deicing on your sidewalk and driveway.

For more information on the city's softener salt reduction program, vislt www.waukesha-wi.gov/watersoftener or call
the Clean Water Plant at (262) 524-3628.

Rebate lication is on 2

Mail Application To: ATTN Rebate
City of Waukesha Clean Water Plant
600 Sentry Dr.
Waukesha, Wl 53186

Or Email To: tyoung@waukesha-wi.gov

Water Softener Removal Mail-In Rebate Application
(Front Side)



- ﬂ i Clean Water Plant
3 f o 600 Sentry Dr

e e ey Waukesha, Wisconsin 53186

City of 1 I
Waukesha

| $200 Water Softener Removal Rebate Application

Please Read and Print AN Program Qualifications and Terms Prior to Submitting

(PLEASE PRINT LEGIBLY)
SERVICE ADDRESS where softener was located:

|Service address must be the same as that of the Waukesha Water/Sewer acocount. Include Unit/Apt m)
WAUKESHA WATER/SEWER ACCOUNT &:
PROPERTY OWRMER NAME ON WATER/SEWER ACCOUNT:
SOFTENER OWMNER OR COMPANY MAME:
1AM THE: O Property Owner or Owner's Representative O Tenant
CONTACT NAME IF COMPANY:

NUMBER OF SOFTENERS REMOVED AT SERVICE ADDRESS ABOVE:
{Multiple softener removals from a single account will reguire pre- and post-removal inspections)

SOFTEMER BRAND: SERIAL NO.:
REBATE CHECK PAYABLE TO:

ADDRESS TO MAIL REBATE CHECK:

CITY: STATE: ZIP:
PHOME: ERAIL:

Preferred Method of Contact: o Phone o0 Email

| attest that | am the owner or owner's representative for the water softener formerly located at this service
address: Initial

Attach:
B A photo of the installed water softener clearly showing the connected plumbing
B A photo of the new plumbing where the water softener was formerly connected

Terms:

1. | understand that the water softener for which | am applying must be disconnected following all applicable state/
county/local plumbing codes, ordinances, rules, and regulations.

. lunderstand that the proper disposal of the water softener and any unused salt is solely my responsibility.

. lunderstand that the city may reqguest additional documentation, or withhald the rebate until all conditions are met.

. lunderstand that the program may be modified or terminated without prior notice.

. As a condition of accepting this rebate, | will allow, if requested, a city representative access to my property to verify
that the water softeners have been removed.

. L certify that | owned the water softener remowved from this service address, and the softener was not rented.

. I certify that disposal of the water softener has been completed prior to submittal of this application.

. lunderstand that rebate checks may take up to eight weeks to receive.

Certification:

| certify that | have read and understand the qualifications as stated in the program guidelines and understand that | am
responsible for meeting all rebate program requirements, terms, and conditions regarding this rebate program. | agree
to a possible site visit by Waukesha Clean Water Plant staff or their representative for removal verification.

i b b R

0o =~ O

Property Owner or Owner's Representative Signature Date 3473
Mail ar Email Application To: ATTH Rebate
City of Waukesha Clean Water Plant
500 Sentry Dr.

Waukesha, Wl 53186
tyoungBwaukesha-wi.gov

Water Softener Removal Mail-In Rebate Application
(Back Side)
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$200 Water Softener Removal Rebate Application

Please review the qualifications below before filling out this application.

Qualifications to Receive Rebate:

. Rebates are available on a first-come, first-served basis until funds are exhausted.

—ry

2. To be eligible for the initial $200 rebate, completed applications must be received or postmarked by June 30, 2025. After
this date, the rebate amount will be reduced to $150 if funding is still available.

W

. The service address, where the water softener was installed, must be the same as the Waukesha water/sewer account and
must be connected to the Waukesha sewer system. Multiple softener removals from a single account will require pre- and
post-removal inspections.

4. The applicant listed on the rebate application must be the owner of the softener(s). Rental softeners are not eligible for
rebates.

5. The rebate application must be filled out completely and submitted with the required attachments.

6. All valves that were supplied as part of the softener must be disconnected from the pipes. All pipe ends must be capped.

* Service Address Where The Softener was Located * Waukesha Water/Sewer Account Number

Service address must be the same as that of the Waukesha Water/Sewer
account. Include Unit/Apt. #)

* Property Owner Name or Company Name on Water/Sewer Account

Softener Owner, if different If applying for a company, please provide a contact name

* | am the:

O Property Owner or Owner's Representative O Tenant

Water Softener Removal Online Rebate Application
Page 1
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* Number of Softeners Removed at Service Address

Multiple softener removals from a single account will require pre- and post-removal inspections

Softener Brand

* Rebate Check Made Payable To:
* Address to Mail Rebate Check

* Phone
BE= - Ex. (123) 456-7890

* Preferred Method of Contact

O Phone O Email

* Attach a photo of the installed water softener clearly

showing the connected plumbing

Choose File |No file chosen

Optional Additional Photo

Choose File |No file chosen

Additional Comments

Softener Serial Number

Depending on the medel and age of your softener, the serial number will be
located either on the back of the top cover near the plumbing connections, or
on the inside rim below the szalt lid hinges.

* City * State * Zip Code

* Email

* Attach a photo of the new plumbing where the water

softener was formerly connected

Choose File |No file chosen

Water Softener Removal Online Rebate Application

Page 2
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Questions:
Please contact Tim Young at tyoung@waukesha-wi.gow.

Terms:
1. lunderstand that the water softener for which | am applying must be disconnected following all applicable
state/county/local plumbing codes, ordinances, rules, and regulations.

2. l understand that the proper disposal of the water softener and any unused salt is solely my responsibility.
3. l understand that the city may request additional documentation or withhold the rebate until all conditions are met.
4. I understand that the program may be modified or terminated without prior notice.

5. As a condition of accepting this rebate, | will allow, if requested, a city representative access to my property to verify that
the water softeners have been removed.

6. | certify that | owned the water softener removed from this service address, and the softener was not rented.
7. | certify that disposal of the water softener has been completed prior to submittal of this application.

8. l understand that rebate checks may take up to eight weeks to receive.

* By checking the box below, I certify that the information provided in this application is accurate and complete to the
best of my knowledge and that | am the owner or owner's representative for the water softener formerly located at this
service address, and that the softener was not rented. Furthermore, | acknowledge that this certification serves as my
electronic signature, equivalent to my handwritten signature, for all purposes related to this application. | certify that the
information provided is true and complete to the best of my knowledge. And | certify that | have read and understand the
qualifications as stated in the program guidelines and understand that | am responsible for meeting all rebate program
requirements, terms, and conditions regarding this rebate program. | agree to a possible site visit by Waukesha Clean

Water Plant staff or their representative for removal verification.

[ I certify that the information provided is true and complete to the best of my knowledge. And | certify that | have read
and understand the qualifications as stated in the program guidelines and understand that | am responsible for
meeting all rebate program requirements, terms, and conditions regarding this rebate program. | agree to a possible
site visit by Waukesha Clean Water Plant staff or their representative for removal verification.

You must choose at least one option

D I'm not a robot

Submiszsion is disabled until all form errors have been corrected.

™

reCAPTCHA

Privacy - Tamns

Water Softener Removal Online Rebate Application
Page 3
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Using the Alliance for Water Efficiency (AWE) Conservation Tracking Tool, the annual cost
effectiveness of the program is demonstrated below.

Utility
Utility Unit

Unit Cost Benefit
Class Activity Name (5/MG) PV Cost ($/MG) | PV Benefit |B/CRatio
Residential Water Softener Disconnection - 5200 Residential 318 41,806.55 616 A4, 865.56 1.9
Residential Water Softener Disconnection - 5150 Residential 318 3,803.03 616 4,081.30 1.9
Multi-Family Water Softener Disconnection - 5150 Multi-Family 318 107.13 616 114.97 1.9
Multi-Family Water Softener Disconnection - 5200 Multi-Family 318 4,579.70 616 4,914.81 1.9
Commercial Water Softener Disconnection - 5200 Commercial 318 294.60 616 316.16 1.9
Public Water Softener Disconnection - 5200 Public 313 321.38 616 344,90 1.9
Industrial Water Softener Disconnection - $200 Industrial 318 26.78 616 28.74 1.9

The first graph relates to water saved with the $200 residential water softener removal rebates:

Annual Program Water Savings
Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $200 Residential
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The second graph relates to water saved with the $150 residential water softener removal rebates:

Annual Program Water Savings
Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $150 Residential
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The third graph relates to water saved with the $200 large multi-family water softener removal rebates:

Annual Program Water Savings
Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $200 Multi-Family
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The fourth graph relates to water saved with the $150 large multi-family water softener removal rebates:

Annual Program Water Savings
Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $150 Multi-Family
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The fifth graph relates to water saved with the $200 commercial water softener removal rebates:

Annual Program Water Savings
Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $200 Commercial
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The sixth graph relates to water saved with the $200 public water softener removal rebates:

Annual Program Water Savings
Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $200 Public e
Lhart Area
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The seventh graph relates to water saved with the $200 industrial water softener removal rebates:

Annual Program Water Savings
Chart Area | Meter Class: (All) / Program Category: Process Water / Program Name: Water Softener Disconnection - $200 Industrial
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5. Grants for Innovative Site-Specific Water Saving Measures

In 2014, Waukesha Water Utility began to support innovative, site specific, water saving
measures for non-residential accounts. In 2015, the Utility added more structure to the
program which consists of the following:

e The program focuses on the replacement of capital assets — incenting organizations to
replace equipment with new technology that will save water.

e To receive an incentive, an Incentive Application must be completed, and the company
must receive approval prior to ordering the new technology.

e The Utility ranks the Applications with respect to pay back periods and cost benefit ratios;
and incentives are granted in rank order until the annual funds are exhausted.

Letters, with the Incentive Application, are mailed annually to the top 50 water users in the
commercial, public, and industrial sectors. A copy of the letter and application is shown on the
next few pages.

In 2025, the Utility received a response back from a senior section 42 multi-family. This multi-
family applied for a conservation incentive for changing out their cooling tower. They completed
their conservation project in 2025; however, there was no incentive given in 2025 as we are
waiting to verify the water savings. Once we have confirmation of the water saving, the Utility will
process the incentive in 2026.

The Utility will continue to promote business incentives, as these incentives tend to have the
greatest water conservation impact.
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“l Waukesha Water Utility WAUKESHA Wi 33168 315

SERVING WAUKESHA SINCE 1886

Telephone: (262) 521-5272  Fax: (262) 521-5265 ¢ E-mail: contactus@waukesha-water.com

July 22, 2025

Re: Water Conservation Incentive Program

To: Whom It May Concern:

Did you know Waukesha Water Utility has a Water Conservation Incentive Program for non-residential
customers. The purpose of the program is to incent organizations to replace equipment with new
technology that will conserve water. (ncentives up to $20,000 are available to help implement these

projects.

In order to be eligible for an incentive, the organization must complete a Water Conservation Incentive
Application and receive approval for the project before the new technology is ordered. Waukesha will
assess pending projects to determine if the project is eligible for an incentive.

For more information about the program, please refer to the enclosed Incentive Application or visit the
Conservation & Education section on Waukesha Water Utility’s website at www.waukesha-water.com.

For questions, please call Waukesha Water Utility at (262) 409-4423.

Sincerely,

WAUKESHA WATER UTILITY
Customer Service

Enclosure: Water Conservation Incentive Application

Copy of the Business Incentive Cover Letter Mailed to the Top 50 Industrial, Commercial, and Public Water Users
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\‘ ’ Waukesha Water Utility Water Conservation Incentive

GEFNTNAE IWALIESH, SCE

SECTION 11 INCENTIVE INFORMATION
Incentives are calculated on a case-by-case basis depending on the application and the size of the facility. See Section 2 for customer eligibility
information. Customers miust work with the Utility to determine if their project would gualify and then obtain approval (in the form of an
Incentive Agreement) prior to purchasing the equipment. Incentives are available to help implement projects that otherwise would not be
completed, or to complete projects sooner than scheduled,

SECTION 21 APPLICATION REQUIREMENTS

The purpose of thisform is to assess pending projects to determineif the project is eligible for acustomincentive. Funding provided

throwgh custom incentives is contingent upon the following reguirements and upon receiving all requested documents:

* You MUST receive pre-approval from Waukesha Water Utility priorto hEginninEan',l custom projects, including ordering equipment.

= Custom incentiveswill not be provided for projects falling under a 1.5 year payback.

= Based on project type, technology and situation, projects may be limited to a maximum simple payback of fourto ten years.

= Custom incentives cannot be more than 50 percent of the project cost. Custom incentives that are less than 10% of the project cost may
be considered.

= Thetotal maximum incentive a customer may receive for custom projects combined is 520,000 per calendar year, per EIN.

SECTION 3: CUSTOMER LEGAL INFORMATION

Company Legal Name: Tax ldentification Number [complete ONE only, must be 9 digits)
FEIM: - OR 55N: -
Company Contact Name: Business Classification of Customer (Check OME only. Required for all businesses, including nor-
i

O Corporation ' Partnership O sole Proprietorshin D e O other
Street Address: City: State: Zip Code:

Owner Mame (Corporations excluded): Phans: Fax: Email:

SECTION 4: PAYMENT INFORMATIOM (&l information is required to receive payment)

Make Incentive Check Payable to (check DNE): 4 Company Name = Business Owner's Legal Name [Only if Sole Proprietor]

Make Check to the Attention of:

Alternate Mailing Address (if different from address above): City- State: Zip Code:
SECTION 5: JOB SITE INFORMATIOMN (Where project will occur)
Job Site Name- Project Contact Name:
Job Site Street Address (physical eddress): City: State: Zip Code:
Project Contact Phone Project Contact Fax : Project Contact E-mail: Preferred Means of communication:
A Phone  Fax 1 Mail 3 E-mail
Account #: Customer #:
Business Type (Check ONE]:

2 School QFood Processing QFocd Service O Lodging 2 Other

= Healthcare O Manufacturing, type

PACONSERVATION| 2045 Grants\ Application FormApD Water Conservation Incentivel. doox

Front Side of Business Incentive Application
32



\" Waukesha Water Utility Water Conservation Incentive

BEFN MO BRLEEEHREHCE B

SECTION 6: PROJECT PARAMETERS - project specific information will be held as confidential

Project Description (including costs):

Projected Annual Gallons Saved 3 y1. Average Annual Consumption: Project Start Date: Project Completion Date-

Howrs of Operation (Le. & am.-8 pm.)

MONDAY TUESDAY WEDNEZDAY THURSDAY FRIDAY SATURDAY SUNDAY

Li:] Lie] o o o to L1}

= Information on existing equipment, system operation and building operation attached (If available).

= Specification sheets and,/or project proposals attached (If availabla).

SECTION T: BACKGROUND QUESTIONS

1 Check which best describes where you are right now with your proj
O Considering project ye e your project

O Assessing feasibility ) i

O Getting vendor bids and/or savings estimates
O Received management approval

O Started installation

2. Check your reasons for pursuing this project:
O Reduce maintenance costs
J Replace worn out equipment
O Reduce energy cosis
O comply with regulatory equipment
O Achieve company goal or mandate

APPLICANT: WALUKESHA WATER UTILITY:
Mame: Name:
Signature: Signature:
Date: Date:

P\Conservation\2043Srants\ Application Form\App Water Conservation Inczntive_Back Side docx

Back Side of Business Incentive Application



IV. EFFECTS OF WATER RATE STRUCTURE

While the Utility implemented an inclining rate block structure in 2007, it wasn’t until 2010 that it
had data separated into single, duplex and triplex customers. From 2010 to 2025, with the
exception of 2020, the number of customers within the first block has increased. It is assumed
that the combination of the rate structure and other conservation measures, such as the
installation of high-efficient appliances and equipment, are the reason for this trend.

Waukesha Water Utility
Customer Quarters in the First Block

45000

40000 v

35000 -"/
§ 30000
i}
3. 25000 ® Triplex
=
o M Duplex
E 20000 M 5ingle
o
s} 15000

10000 -

5000

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

The detailed data, on the next three pages, supplements the consumption history supplied in
previous years reports. To provide a more accurate picture of “# of customers,” volumes
associated with final reads have been excluded.
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single Family Consumption

2025
#of
Interval Customers % Consumption %
January
0-3,333 9,831 | 58.6%| 20442300 | 361%
3,334-6,667 6,016 | 35.7%| 27,315400 | 48.2%
6,667 972 5.8% 8,881,200 [ 157%
lanuary Total 16,869 (100.0%| 56,638,900 (100.0%
February
0-3,333 8,845 | 52 6% 18,420,700 | 30.4%
3,334-6,667 6,650 | 39.5%( 30,491,900 | 50.4%
»B,667 1,324 79%| 11637100 192%
February Total 156,820 (100.0%| 60,549,700 (100.0%
March
0-3,333 11,044 | 65.8% 22,018,000 ( 439%
3,334-6,667 5,164 | 30.8%| 22,990,900 | 458%
6,667 572 3.4% 5136400 | 10.2%
March Total 16,780 (100.0%| 50,145,300 (100.0%
April
0-3,333 11,413 | 67.9% 22,709500 ( 46.6%
3,334-6,667 49132 | 293%( 21,732,500 | 4456%
»B,667 489 29% 4,293 400 8.8%
April Total 16,814 (100.0%| 48,735,400 (100.0%
May
0-3,333 10,317 | 60.9%| 20,915,800 ( 33.6%
3,334-6,667 5,805 | 343%| 26,166,000 | 48.2%
6,667 825 4.9% 7,157,300 [ 13.2%
May Total 16,947 (100.0%| 54,239,100 (100.0%
lune
0-3,333 8,382 | 49.3%| 17,427,000 | 265%
3,334-6,667 6,772 | 30.8%( 31,435900 | 47.8%
6,667 1,840 | 10.8%| 15,936,200 | 257%
June Total 15,994 (100.0%| 65,799,100 (100.0%

0-3,333
3,334-6,667
»6,667

July Total

0-3,333
3,334-6,667
>6,667
August Total

0-3,333
3,334-6,667
»6,667
September Total

0-3,333
3,334-6,667
>6,667
October Total

0-3,333
3,334-6,667
»6,667
Movember Total

-3,333
3,334-6,667
5,667
December Total

0-3,333
3,334-6,667
6,667

Annual Total

July
3,201 | 541% 18,883,800 | 30.2%
6,244 | 36.7% 28,665,000 | 45.9%
1,559 9.2% 14906,200 | 23.9%
17,004 |100.0% 52,455,000 | 100.0%
August
3518 | 500% 17,831,600 | 26.9%
6,777 | 389.8% 31,361,400 | 47.4%
1,731 | 10.2% 17,027,800 | 25.7%
17,026 |100.0% 66,220,800 | 100.0%
September
10576 | 62.1% 21,397,900 | 38.9%
5553 | 32.6% 24937500 | 45.4%
903 53% 8,629,300 | 157%
17,032 |100.0% 54,964,700 | 100.0%
October
10,770 | 63.2% 21,638,000 | 39.8%
5382 | 316% 24179000 | 44.5%
879 52% 8,549,500 | 157%
17,031 |100.0% 54,366,500 | 100.0%
Mowvember
3,593 | 56.2% 19,877,200 | 33.8%
6,363 | 37.3% 29,076,400 | 49.4%
1110 6.5% 9,879,700 | 16.8%
17,066 |100.0% 58,833,300 | 100.0%
December
10,582 | 62.0% 21,545,800 | 40.0%
5714 | 335% 25,715,100 | 47.7%
766 45% 6,652,200 | 12.3%
17,062 |100.0% 53,913,100 | 100.0%
Annual
9927 | 58.6%| 243,107,600 | 354%
5946 | 35.1%| 324,067,000 | 47.2%
1,081 6.4%| 119,686,300 [ 17.4%
16,954 |100.0%| 686,860,900 | 100.0%
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Two Family Consumption

2025
# of
Customer
Interval 5 ¥ |Consumptior] %
lanuary
0-6,667 808 | 6B.5% 3,192,800 | 46.9%
6,668-11,667 315 | 26.6% 2,658,800 | 39.1%
211 667 60 51% 955,600 | 14.0%
January Total 1,183 | 100.0% 6,807,200 | 100.0%
February
0-6,667 720 | 60.B% 2919500 | 38.9%
6,668-11,667 380 | 32.1% 3,250,700 | 43.4%
211 667 24 7.1% 1,327,000 | 17.7%
February Total 1,184 | 100.0% 7,497,200 | 100.0%
March
0-6,667 B72 | 73.59% 3,341,000 | 53.6%
b,668-11,667 264 | 22.4% 2,197 200 | 35.2%
»>11,667 a4 3.7% J00,500 | 11.2%
March Total 1,180 | 100.0% 6,238,700 | 100.0%
April
0-6,667 BBE | 75.1% 3,347,100 | 54.8%
6,668-11,667 251 | 21.5% 2,106,200 | 34.5%
>11,667 42 3.6% 658,100 | 10.8%
April Total 1,179 | 100.0% 6,111,400 | 100.0%
May
0-6,667 831 | 70.5% 3,268,600 | 459.2%
6,668-11,667 287 | 245% 2454700 | 37.0%
211,667 61 5.2% 919,000 | 13.8%
»6,667 1,179 | 100.0% 6,642,300 | 100.0%
May Total
June
0-6,667 710 | 60.53% 2,873,000 | 3B4%
6,668-11,667 375 | 31.9% 3,237,200 | 453.2%
»>11,667 92 7.8% 1,377,600 | 18.4%
June Total 1,177 | 100.0% 7,487,800 | 10:0.0%

0-6,667
6,663-11,667
=11 667

July Total

0-6,667
6,663-11,667
=11 667
August Total

0-6,667
6,663-11,667
=11,667
September Total

0-6,667
6,668-11,667
=11,667
Cctober Total

0-8,667
6,668-11,667
11,667
November Total

0-6,667
&,668-11,667
11,667
Cecember Total

0-6,667
&,668-11,667
11,667
Annual Total

July
775 65.8% ) 3,022,100 42 0%
316 26.8%) 2,730,100 37.9%
26 7.3%[ 1,445500 20.1%
1,177 | 100.0%( 7,193,100 | 100.0%
Ausust
723 6l.4%] 2,931,300 37.6%
335 28.8% 2,935,400 37.7%
115 S98% 1,524 400 24 7%
1,177 | 100.0%( 7,791,100 | 100.0%
September
226 70.4%) 3,210,800 46.85%
220 239%) 2,411,900 35.2%
&3 G.8% 1,237,400 18.0%
1,174 | 100.0%( 6,860,100 | 100.0%
October
228 70.5%) 3,199,700 47 4%
274 233 2,334700 34 6%
73 6.2%( 1,222 900 18.1%
1,175 | 100.0%(| 6,757,300 | 100.0%
November
732 62.9%) 2,993,900 39.9%
337 29.0%) 2,906,900 38.8%
05 2.2%( 1,599 300 21.3%
1,164 | 100.0%( 7,500,600 | 100.0%
December
208 69.4%| 3,238,500 47 6%
250 24 9% 2,436,000 36.6%
== 5.7%) 1,076,100 15.8%
1,164 | 100.0%( 6,800,600 | 100.0%
Annual
793 B7.4%| 37,538,300 44 53
305 26.3% 31,709,300 37.9%
74 B5.3% | 14444 300 17.3%
1,176 | 100.0%( 33,692,400 | 100.0%
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Three Family Consumption

2025
#of
Interval Customers Yo Consumption %
Jlanuary
0-6,667 43 | 59.7% 175,500 | 36.3%
6,667-20,000 28 | 3B9% 273,600 | 565%
=20,000 1 1.4% 34,800 7.2%
lanuary Total 72 | 100.0% 483,900 | 100.0%
February
0-6,667 36 | 50.0% 155,300 | 29.0%
6,667-20,000 35 | 4B.6% 353,800 | 64.4%
=20,000 1 1.4% 36, 200 6.6%
February Total 72 | 100.0% 545,300 | 100.0%
March
0-6,667 48 | B5.8% 195,800 | 454%
6,667-20,000 25 | 34.2% 235,100 | 54 6%
=20,000 0.0% 0.0%
March Total 73 | 100.0% 430,900 | 100.0%
April
0-6,667 48 | B6.7% 199,200 | 46.7%
6,667-20,000 24| 353.3% 227000 | 55.3%
=20,000 0.0% 0.0%
April Total 72 | 100.0% 426,200 | 100.0%
May
0-6,667 45 | B61.6% 185,200 | 39.4%
6,667-20,000 28 | 3B4% 285,000 | 60.6%
=20,000 0.0% 0.0%
May Total 73 | 100.0% 470,200 | 100.0%
lune
0-6,667 42| 57.5% 173,300 | 335%
6,667-20,000 29| 39.7% 301,600 | 58.3%
=20,000 2 2.7% 42,700 8.2%
June Total 73 | 100.0% 517,600 | 100.0%

0-6,667
&,667-20,000
>20,000

July Total

0-6,667
&,667-20,000
»>20,000
August Total

0-6,667
&,667-20,000
»>20,000
september Total

0-6,667
6,667-20,000
»>20,000
Ocrober Total

0-6,667
6,667-20,000
»>20,000
Movember Total

0-6,667
6,667-20,000
»>20,000
December Total

0-6,667
6,667-20,000
»>20,000
Annual Total

July
44 | B0.3% 165,100 | 35.4%
27 | 37.0% 255,600 | 54.8%
2 2.7% 45,800 0.8%
73 | 100.0% 466,500 | 100.0%
August
38| 52.1% 143,300 | 27.7%
33 | 45.2% 333,400 | B64.4%
2 2.7% 41,400 B.0%
73 | 100.0% 518,100 | 100.0%
September
46 | 63.0% 176,700 | 37.8%
26 | 35.56% 260900 | 57.8%
1 1.4% 20,700 4.4%
73 | 100.0% 467,500 | 100.0%
Ocrober
47 | B4.4% 197,300 | 40.5%
23| 315% 226,600 | 46.5%
3 41% 65,600 | 13.4%
73 | 100.0% 489 500 | 100.0%
Movember
41 | 56.2% 180,800 | 35.5%
30 | 41.1% 310,900 | 57.53%
2 2.7% 51,100 0.4%
73 | 100.0% 542 B0O0 | 100.0%
December
41 | 56.2% 165,700 | 32.8%
30| 411% 285400 | 572%
2 2.7% 49 800 | 10.0%
73 | 100.0% 498 900 | 100.0%
Annual
43 | 59.5% 2,115,200 | 36.1%
28| 3B7% 3,357,900 | 57.3%
1 1B% JBE, 100 6.6%
73 | 100.0% 5,861,200 | 100.0%
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RESIDENTIAL WATER USE & REVENUE

2010 - 2025
1,350,000,000 512,000,000
511,000,000
1,250,000,000
510,000,000
4
e 1150,000,000 59,000,000 <
o ]
: 58,000,000 &
& 1,050,000,000 =
- 57,000,000 £
= ]
3 950,000,000 56,000,000 2
G} =
55,000,000
850,000,000
54,000,000
750,000,000 53,000,000

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

g GALLONS PER YEAR

VEAR —a— ANNUAL REVENUE (5)

A review of residential revenue and gallons billed indicates that, in general, the Utility has done a
good job of using the rate making process to offset the decrease in revenue that would come from
fewer gallons consumed.
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V. CONSERVATION EFFICIENCY MEASURES — NON-RESIDENTIAL CUSTOMERS

Commercial, Industrial and Public rates were set in 2012 with declining blocks.

In October 2024, the Utility had a rate increase approved by the PSC. Below are the updated
rates.

Rates per 1,000 Gallons
October 1, 2024
Gallons Commercial, Industrial, Public
0 - 25,000 $11.17
25,001 - 500,000 $10.12
Over 500,000 $9.00

As seen below, there appears to be enough variation in consumption within the classes to
question whether the structure is affecting utilization. Anecdotally, consumption seems to move
with the economy and the weather.

Metered Usage for Non-Residential
Billing 2019 2020 2021 2022 2023 2024 2025
Class (Gallons) | (Gallons) (Gallons) (Gallons) | (Gallons) (Gallons) (Gallons)
Commercial | 696,184,00| 663,605,300 | 706,398,800 | 658,694,660 672,678,700 658,425,600 654,663,500
Industrial 220,675,30| 161,293,500 | 137,807,900 | 132,963,100| 149,727,100, 136,072,500 129,748,800
Public 65,913,90| 47,756,950 | 62,240,450 | 54,600,900/ 58,452,000 54,142,500 52,462,500
Irrigation 2,879,000 6,206,500 11,538,200 | 6,485,400 9,218,900 5,519,500 9,768,900

Therefore, the Utility uses efforts, other than the rate structure, to incent conservation.

To bolster the rate increase, the Utility has additional conservation programs that affect Non-
Residential customers and all customer classes. The additional programs include the following:

Irrigation Rates (for all customer classes)

Sprinkling Ordinance (for all customer classes)

Landscape/Irrigation System Ordinance (for all customer classes)

Yard Sign Campaign (for all customer classes)
Waukesha Rain Barrel Promotion Program (for all customer classes)

Monthly Billing (for all customer classes)

Pre-rinsed Spray Valves (for non-residential classes)

10.

1

2

3

4

5.

6. Outdoor Conservation Tips (for all customer classes)
7

8

9

0

Things To Do to Lower Your Water Bill (for all customer classes)
Leak Detection & Audit Program (for all customer classes)
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The first seven programs encourage outdoor water conservation during the summer months.

There is a discussion of each of these tools below; followed by data that demonstrates the efficacy
of the Utility’s approach.

. Irrigation Rates

Effective December 1, 2017, the Wisconsin Public Service Commission (PSC) approved our
application to offer Irrigation Rates to our customers.

The irrigation rates were designed with two goals in mind. First, to bill for water used outside that
is not collected into the sewer system. Second, to encourage conservation of a limited resource.

In 2024, the volumetric rate increased to $21.00 per thousand gallons and 12 Irrigation meters
were installed.

A copy of the Irrigation Application, which shows the monthly service charge and the combined
water and return flow volumetric charge, is shown on the following pages.
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\F Waukesha Water Utility W, 81

SERVING WALKESHA SINCE 1886

Telephone: (262) 521-5272 » Fax: (262) 521-5265 « E-mal: contadus@waukesha-water.com

Re: Irrigation Meter

Dear Customer:

This letter is regarding your inguiry into an irmigation meter for your property. If you are interested in the
installation of an irrigation meter, please review the instructions, complete the enclosed application, and return it to
the Waukesha Water Utility with a check for $150.00 for each irfigation meter you would like to install. Please note
that in order to complete the application, you will need to obtain a plumbing pemmit. The permit can be obtained at
City Hall.

Also, when considering an irrigation meter, please remember that the city of Waukesha has a Sprinkling
Ordinance. Every year, beginning May 1% - October 1%, addresses ending in an Odd number, may only water on
Tuesdays & Saturdays (before 9 a.m. or after 5 p.m.); addresses ending in an Even number, may only water on
Thursdays & Sundays (before 9 a.m. or after 5 p.m.). If you have an automatic sprinkling system, please be sure
to schedule the sprinkling times appropriately.

The billing rates for an irmgation meter, effective on October 1, 2024 are as follows:

Maonthly Monthly

Service Service

Charge Charge

Meter Size 5 Meter Size 5

5/8" 20.00 3 144.00

Ey 20.00 4" 195.00

1" 33.00 6" 315.00

14" 49.00 a8 478.00

1w 55.00 10" £91.00

. £5.00 12" 845,00
Valumetric 521.00 per

Charge 1,000 gallnns

If you have any further questions, please call us at 262-521-5272. Our hours are Monday-Thursday 7:30 am.—
4:30 p.m.; and Friday 8:00 a.m. - Noon.

Sincerely,

Waukesha Water Utility

Cover Letter for Irrigation Meter Application



w Waukesha Water Utility

IRRIGATION METER

In order to install an irrigation meter and radio, please do the following:

1. Obtain a plumbing permit from City Hall
Plumbing permits are issued by the Building Inspector. They may be obtained in room 200 in
the City Hall at 201 Delafield 5t. The office is open from 8:00 to 4:30. The telephone is (262)
524-3750.

2. Complete the attached application
You may nead to work with a plumber or our customer service staff to complete the
application. Pleaze be aware that you will receive a separate bill for this meter.

3. Pay the application fee ($150)
The fee is paid at the Water Utility. It covers the time our engineering staff spends to ensure
that the meter will be the appropriate size to meet your needs from information supplied by you
or your plumber. It also covers the administrative time spent processing the application.
Finally. it covers the time our field crew will spend installing the meter and radio at the
premises.

4. Install the fixtures for the irrigation meter and radio
Whether you intend to do-it-yourself or hire a plumber, the pipes, meter valve, and the
copperhorn for the meter must installed according to the attached specifications. The
materialz must alzo be in compliance with Wisconsin Administrative Code. Because you pay
for all of these materials and work, you will own all of this plumbing.

5. Set an appointmeant with the Water Utility to install the meter and radio
To have the meter installed, please call Custormer Service at (262) 521-5272. You will want to
make this appointment at least a week in advance, especially if you want to coordinate the
work so that it gets done on the same day that a plumber is present. The Water Utility owns,
operates and maintains only the meter and the radio. If your installation of the meter and radio
requires additional hardware, you will be invoiced for that additional hardware.

6. Schedule your sprinkling times according to Waukesha's Sprinkling Ordinance
Every year, beginning May 1% — October 1%, Waukesha has the following Sprinkling
Ordinance: addreszes ending in an Odd number, may only water on Tuesdays & Saturdays
(before 9 a_m_ ar after 5 p.m_); addresses ending in an Even number, may only water on
Thursdays & Sundays (before 9 a.m. or after 5 p.m.). If you have an automatic sprinkling
system, please be sure to schedule the sprinkling times appropriately.

115 Delafield Street
P.O. Box 1648
Waukesha, Wl 53187-1648

CQuestions regarding the application process: (262) 521-5272
Dur hours are Monday — Thursday 7-30 a.m.— 4:30 p.m.; and Friday 8:00 a.m_— Noon

Fax Number: (262) 521-5265
Instruction Sheet for Irrigation Meters
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w Waukesha Water Utility

. Property Address

APPLICATION FOR IRRIGATION METER

Building Type _ SingleFamily _ Duplex _ Triplex _ Apartment(=4units) _ Condo

Owner's Name Phone
Owner's Address

Plumber's Name Phone
Plumber's Address

Please list the number of water using devices that will be measurad by this meter
34" Garden Hose ¥2" Garden Hose Underground Sprinkler
Gallons per minute needed

City Plumbing Permit #

10. Who is responsible for payment? Owner Plumber

11. Are you aware of Waukesha's Sprinkling Ordinance (as explained in the cover letter)? _ Yes

Signature Date

__Mo

Irrigation Meter Application Form
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w Waukesha Water Utility

IRRIGATION METER SPECIFICATIONS

Y8 Primary meter that serves the premises

Irrigation meter installed upstream
of primary meter

Lateral from street with curb stop type valve

Installation of a 5/8 inch irrigation meter

NOTE 1: Copperhorns shall comply with ANSI/AWWA C-800, have a lead free brass body with copper arms
and swivel connections manufactured by Ford in the following sizes.

Meter Size Copperhorn
5/8” No. 1 provided with union nuts
3/4” No. 3 provided with union nuts
y No. 4 provided with union nuts

NOTE 2: The Utility will install the meter valve and the copperhorn upon the request of the applicant. The cost
will be billed to the applicant as outlined in the current Waukesha Water Utility Fee Schedule.

NOTE 3: The Utility Rules and Regulations Manual requires a four foot clearance around the meter.
NOTE 4: All brass must be lead free.

NOTE 5: The Utility will replace (at the cost of the applicant) any copperhorn or valve that does not comply
with the specifications, above.

NOTE 6: Certified vacuum breakers shall be installed at each hose bib.

NOTE 7: Fixtures serving, and served by, the irrigation should be separately labeled.

Irrigation Meter Installation Specifications Sheet
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2. Sprinkling Ordinance

City Ordinance 13.11 was enacted in 2006 and applies to all customers in Waukesha. The
ordinance is in effect from May 1 to Oct 1 each year. This ordinance bans all sprinkling
during the daytime hours of 9 AM to 5 PM during the stated time period. Customers are
allowed to irrigate two days a week according to their address.

A brochure that explains the ordinance is placed at several public locations.

Vinukeshn Water Uity
Oetlunnnen do Regadie

1o e o | e anae

Avdl obm

City of Waukesha
Water Utility
Sprinkling Ordinance

NMay 1st - Doteber Fot

Cabl rnawbarvnd e berirma, ey e
W A e a b gues w Beay wnbwr A g

Brochure Outside

Reasens tor a Sprinkiay Ordinance

TH0 0 0f Wn bas bn wrnertan & Sarioid mg Ordirance th Swis sree Wb nits i bdents con
—tonnn My o P LT
- .

Il b L e ey L
e

Brochure Inside

In addition to the Sprinkling Ordinance brochure, a Bill Message is placed on the May & August
water bills. The News Splash Bill Insert, is sent out with the May bills, Electronic Newsletters
include information about the Sprinkling Ordinance, along with an ad that is placed in the City’s
Activity Guide. A Press Release is placed in the Waukesha Freeman; and information regarding the
Sprinkling Ordinance and sprinkling tips is posted on the Utility’s Website.

A copy of all these items listed above is shown in the Education section of this report.
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Street signs, alerting the public to the Ordinance, have been placed on every major street and
reminders are placed in local papers (as seen on the next page).

Fines are approved and in place for violations to this Ordinance, as follows:

1% Citation $172
2" Citation $298
3" Citation $424
4™ Citation $676

Before citations are issued, Notices are sent to violators to encourage them to comply. In 2025,
we had zero reported violators.
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“I Waukesha Water Utility WAUKESHA, W1 831565815

SERVING WAUKESHA SINCE 1886

Telephone: (262) 521-5272 » Fax: (262) 521-5265 * E-mail: contactus@waukesha-water.com

Re: Sprinkling Violation at
Dear Water Utility Customer:

It has been observed that you have been sprinkling at your property during unauthorized
periods, specifically on

Conservation Ordinance #20-06, Chapter 13.11 of the City Municipal Code was passed
by the Waukesha Common Council in April 2006 which restricts the days and times for
outdoor water sprinkling. These restrictions are in effect Annually from May 1% through

October 1%, and are as follows:

Addresses ending with an Odd Number may water on Tuesdays and Saturdays,
before 9:00 a.m. or after 5:00 p.m.

Addresses ending with an Even Number may water on Thursdays and Sundays,
before 9:00 a.m. or after 5:00 p.m.

Please adjust your sprinkling times to coordinate with the days and times that are

applicable to your address; and please adjust your sprinklers so that they are not
watering the sidewalks or driveway.

Enclosed is a brochure to help answer any questions you may have. If you would like
additional information, please contact the Waukesha Water Utility at 262-521-5272.

We appreciate your prompt response and your assistance in helping protect and
maintain our water supplies for the future.

Sincerely,

WAUKESHA WATER UTILITY
Customer Service

Violation Letter
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Water Sense’

3. Landscape Irrigation System Ordinance

In May of 2015, the Utility adopted an Ordinance to ensure that all Landscape Irrigation Systems
in the City of Waukesha are designed, installed, maintained, altered, and operated in a manner
that prevents the waste of water, promotes the most efficient usage of water, controls erosion, and
applies the minimum amount of water required to maintain healthy individual plants. The
ordinance can be found at:

http://waukesha-water.com/downloads/PressReleases/Irrigation Ordinance Final 10 15 15.pdf

In addition to conservation minded landscape design, the Ordinance mandates the use of a
WaterSense-labeled controller, which can save a home between 30-50% on its summer water
bills, and reduces landscape run off by as much as 71%.

The City Inspector’s office performs the plan review, issues the permit, and retains the records
surrounding the installation of the systems. The Utility educates the public about the Ordinance
and provides the Inspector’s office with the permitting forms.

In 2025, there were 2 permits issued for residential properties.

Copies of the application, instructions and contractor certificate can be found on the next pages.
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CITY OF WAUKESHA
look for DEPARTMENT OF COMMUNITY DEVELDPMENT- BUILDING INSPECTION

201 DELAFIELD STREET " WALUKESHA, Wi 53188 ~ (262) 524-3530

PERMIT NO:-

APPLICATION FOR IRRIGATION SYSTEM PERMIT

Cwner Phone

Address

Job Address (if different)

Contractor License (if applicakile)

Address Phone

SYSTEM DESCRIPTION

__Single Family _ 2 Family _ 3 Family _ Multi Family _ Commercial __ Industrial Pubilic

Fixtures Type Quantity

Backflow Preventer
Arnual Inspection Reguied ¥ N

Imigation Controller

WaterSense Labeled Y N
Provide Cut Shest

Estimated System Cost

Signature of Applicant Date

The nonrefundable permit fee of $50.00 and the applicable plan review fee per approved fee schedule
was collected, and the permit is hereby approved.

Signature Title Date

White Copy — Contractor Yellow Copy — Cwner Pink Copy — City of Waukesha, Building Inspector

This fiarm Is also avallable onlne at IR

P\Consernvation'i2015Umgation Plumbing OrdinanceiPemit 10 15 15.docxdM 1215

Application for Irrigation System Permit
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CITY OF WALIKESHA
DEPARTMENT OF COMMUNITY DEVELOPMENT- BUILDING INSPECTION

201 DELAFIELD STREET " WALUKESHA, Wl 53188 " (262) 524-3530

INSTRUCTIONS FOR IRRIGATION SYSTEM PERMIT

City of Waukesha Ordinance 19.175 requires that a permit be issued before an irrigation system may
be installed, materially altered, or completely replaced. The purpose of this ordinance is to require all
imgation systems to be installed, materially altered, or completely replaced in a manner that is
consistent with the City's water conservation goals. Systems shall prevent the waste of water, control
erosion, promote the most efficient use of water, and apply the least amount of water that is
required to maintain healthy individual plant material.

The Ordinance, available at http-/fwww. ci.waukesha wiusfiwebiguest/chapter1d | outlines the features
required of irmigation systems, and the procedures required when the system is tumed over fo the
OWIEer.

A permit must be issued before the work commences.

The contractor shall prepare an irrigation plan to scale for each site where a new imgation system will
be installed or altered. Plans shall:

Be drawn to scale and indicate the scale used.
Include the name and dated signature of the designer.
Designate the location of the parcel.
Depict both areas to be and not to be imgated within the parcel.
Reveal the major physical features and boundaries of the areas to be watered.
Indicate the location and type of each:
- water source, backflow prevention device, controller, sensor, and electrical splice.
- water emission device, including, but not limited to, spray heads, rotary sprinklers,
quick couplers, bubblers, drip, or micro sprays.
- valve, including but not imited to, zone valves, station solenoid valves, automatic master valve,
and isolation valve.

L

Back flow preventers are required to be installed by licensed plumbers.

All systems subject to the ordinance must include a WaterSense labeled Imigation Controller. A list of
controllers is available at http./fiwww. epa goviwatersense/product _search.html?

sheet of the controller must be submitted with the application.

The permit fee is due at the time of application and is nonrefundable.

The application must be submitted to Building Inspection. The review may take as many as 10
business days before a permit can be issued.

Upon completion of the system, the Contractor must review the Contractor Cerificate specified in the

ordinance and secure the owner's signature. A copy of the signed Contractor Certificate shall be sent
to the Deparntment.

Failure to follow these instructions subjects the violator to the fines specified in the ordinance.

This fiormn i also avallable onlne at Hipoiwaes, ol waukeshs

PConsenvation'201 Sumgation Plumising OrdinanceiPermit 10 15 15 docx2M 5

Instructions for Irrigation System Permit
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CITY OF WALKESHA
DEPARTMENT OF COMMUNITY DEVELOPMENT- BUILDING INSPECTION

201 DELAFIELD STREET " WALIKESHA, Wi 53188 * (262) 524-3530

PERMIT NO-

IRRIGATION SYSTEM
CONTRACTOR CERTIFICATE

Within 30 days of completion of the installation of the System, the Contractor shall:

+ complete and deliver this signed and dated Certificate to the Owner
« deliver a fully signed copy to the Department

. , installed an Imgation System installed at
Mame of Contractor

. and certify that | have:

Installation Address

v (Gheck those that appty)

O Installed the System in accordance with all applicable ordinances, statutes, codes, rules

and regulations; confirmed the comect operation of the entire System; and confirmed that the
System has been installed substantially according to the Irrigation Plan and all terms and
conditions of the permit.

O Provided the Owner with a copy of the lmigation Plan indicating the System, as built.
O Performed a final walk-through with the Owner to explain the operation of the System.

O Supplied the Owner with the manufacturers’ manuals for the controller and other
components of the System.

O Supplied the Cwner with a list of System components that require maintenance, and the
recommended frequency for maintenance.

O Informed the Owner of their responsibility to drain the System before November 1st of
each year.

Contracior's Signaure Daie

White Copy — Contractor Yellow Copy — Owner Pimk Copy — City of Waukesha, Building Inspector

This fiorm |5 aiso avallable online at Bpwas L awaukeshs

PConsenvation' 201 Sumgation Plumibing OndinanceiPermit 10 15 15 docx8M2M15

Irrigation System Contractor Certificate
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4. My Brown Lawn is Green Yard Sign Campaign

The Utility continues to encourage customers to let their lawns go dormant. Large colorful lawn
signs, designed by a local artist, are available free of charge to customers who wish to
demonstrate their commitment to water conservation. The signs serve to acknowledge those
who are conserving and to encourage their neighbors to do the same. A sample of the lawn sign

is below.
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5. Rain Barrel Promotion Program

Waukesha Water Utility historically has promoted the Waukesha School District's and Waukesha
County’s rain barrel sales program. However, because rain barrels have gained popularity and
can be purchased at local hardware stores etc., the School District and the County have stopped
making rain barrels.

The Utility will continue to promote the use of rain barrels with bill messages, in the City’s Activity
Guide (as shown in the education section), at outreach events, and any time a customer calls and
requests information.

Waukesha County Water
Conservation Coalition

Rain Barrel Project

& Store rainwater for later use

& Reduces runoff to help our rivers
and streams

& Reduces pumping of groundwater
for watering plants

& Saves you money by saving water
& Naturally soft water is great for
watering plants and washing

windows or cars

& Many local sources of barrels

Clean Water—One Barrel at a Time
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6. Outdoor Conservation Tips

Waukesha Water Utility posts outdoor conservation tips on its website. As seen below, the topics
covered are Rain Harvesting, Garden Hose, Plants/Trees/Shrubs/Vegetable Gardens, Pools/Spas,
and Rain Gardens.

Home » Outdoor Conservation Tips

Related Links Outdoor Conservation Tips

Annual Sprinkiing

Ordinanos Rain Harvesting

Use a bucket or a rain barrel to catch and store fresh rainwater from your rooftop. Then use this
Find & Fix Leaks water for washing your car or for watering your lawn, garden, trees, and plants. Rainwater is better
for your plants because it is not chlorinated. If you put a screen over your bucket, this will keep the

Water S — insects out and keep mosquitoas from laying their eggs in the raimvater.

Incentives & Rebates
Garden Hose

What The WaterSense

Use a spray nozzle on your hose. If this is an adjustable type, the water can be turned down to a fine
Label Means

spray. When finished using the hose, turn the water off at the faucet instead of the nozzle = this will
help control leaks. Sweep off your driveway and sidewalk with a broom or use a blower - do NOT use
the hose.

Things Te Do To Lower Your
Bill

Plants, Trees, Shrubs, Vegetable Gardens

Water Education &

Outreach Water plants only when needed. Soaker hoses use less water than overhead sprinklers. Turn the

soaker hose upside down (so that the holes are facing down). This will help to avoid evaporation.
Remove weeds - they steal water from other plants. Use organic mulches (such as woodchips,
PSC Conservation Report shredded bark, grass clippings, straw, hay, leaves, or compaost) - to retain moisture.

2022 Conservation Plan P00|5;’SPUS

Update

Cover the pool or spa to prevent evaporation and to keep the water cleaner. To avoid water going
over the sides, do not over fill. Install a water-saving pool filter - traditional filters use 180-250
gallons of water. Do not drain pools/spas unless repair work is needed.

Rain Gardens

Rain gardens are a more natural landscape that uses wildflowers and other native plants. The
native plants are low maintenance, use a lot less water, and do not require fertilizers. Due to their
deep root system, native plants help the environment by increasing the soil's ability to store water,
reducing runcff (flooding), and providing a habitat for birds and butterflies. The DNR provides a lot of
information about Rain Gardens.

Qutdoor Conservation Tips on Website
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These 6 Tools Are Working

The information below indicates that Waukesha uses, on average, much less water in the summer
now than it did before these six tools (the Irrigation Rates, Sprinkling Ordinance,
Landscape/Irrigation System Ordinance, Yard Sign Campaign, Rain Barrel Promotion program,
and Outdoor Conservation tips) were implemented.

We have effectively reduced our peak demands, even during the extreme drought conditions of

2012.
Summer Volumes as a Percent of Total Gallons Pumped
Year Brookfield Pumpage Oconomowoc Pumpage Pewaukee Pumpage
Annual Summer :;J;n:;i; Annual Summer :;ran::i; Annual Summer :;ran;:'i; Annual Summer :;;n;'i:c

(D00's) (D00's) Total (000's)  (000's) Total (000's)  (DDO's) Total (000's)  (000's) Total
2006 2623418 1175795 448% 1465878 738889 504% |673143 337,035 501% |479448 262317 54.7%
2007 2618461 1183827 452% |1.368,726 669849 48.9% | 686,683 355702 51.8% |445630 232840 52.2%
2008 2531108 1,128,313 446% 1,446,256 638479  441% | 677,227 337653 49.9% | 473,648 245615  51.9%
2009 | 2479905 1109337 447% |1,295283 6538458 50.5% | 676,528 344909 51.0% | 442530 247172  55.9%
2010 | 2441221 1,074,691 44.0% |1.272.681 607443  47.7% | 719,994 342468 47.6% |441,760 219440  497%
2011 2545103 1129986 444% 1,436,548 683145 476% | 689523 329580 47.8% | 480,001 250,294 52.1%
2012 | 2527370 1,187,306  47.0% |1.365.823 T14678  52.3% | V51,326 404770 53.9% | 515,842 297556  57.7%
2013 | 2,348,655 1,048,020 446% |1,376,089 661420 48.1% | 693,971 336,449 4B8.5% | 454,881 237,323 52.2%
2014 | 2413582 1,015137  421% |1.687.514 813,598 48.2% | 696,960 337605 4B8.4% |435998 220,317 50.5%
2015 | 2,213,900 970,596 43.8% |1.373.,750 729687 53.1% | 630,635 307,853 4B8.8% |477,185 248273 52.0%
2016 2,166,893 962749 44.4% |1,247.811 624014 50.0% | 589534 291165 49.4% | 464,850 248,778  53.5%
2017 2128111 933128 43.8% |[1.254.510 606530 48.3% | 564,324 270424 47.9% | 464290 237116  51.1%
2018 2,068,522 914,652 44.2% 1,252,833 603142  48.1% | 553,523 271,499 49.0% | 466553 236,112  50.7%
2019 | 2039436 902238 44 2% |1,264,021 597749 473% | 549955 263935 4B8.0% | 4458268 218328 45.7%
2020 1,933,288  B883.493 45.7% 1,353,088 659505 48.7% | 638,805 322421 50.5% |495632 259,293 52.3%
2021 1,923,146 873,172 45.4% 1,380,064 692322 50.2% | 709,503 364,389 51.4% |474758 256450 54.0%
2022 1,881,926 836,791 44.8% 1,355,610 659,350 48.6% | 624,695 320,709 51.3% |461504 241,754  52.4%
2023 1,925,251 870,631 45.2% |1.410,371 731,433 51.9% | 689,024 361191 52.4% |512334 283,860 554%
2024 1,869,806 811,108 436% |1,317.908 619418 47.0% | 683,912 334762 4B8.9% | 513,070 2558458  49.9%
2025 1,834,428 808,610 441% |1.404131 661,884 471% | 718,358 353,073 49.2% | 516,541 257541  49.9%
Average 44.5% 48.9% 49.8% 52.3%

Further support for the efficacy of the Utility’s program can be found by comparing its summer

water use with its neighbors (who are affected by similar weather conditions).

Waukesha uses a lower proportion of water in the summer than its neighbors.
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In addition to the Outdoor programs, the Utility has other conservation programs (for non-residential
customers as well as for all customer classes).

Monthly Billing

In the spring of 2021, the Utility switched to monthly billing for all customer classes. Previously, large
industrial customers were billed monthly, while all other customers were billed quarterly.

Most ratepayers prefer monthly billing to budget with other monthly expenses. In addition, monthly
billing helps users conserve water by providing customers with more timely information about water
usage and alerting them to overuse due to watering or leaks.

w Waukesha Water Utility WATER & WASTEWATER BILL
SERVING WAUKESHA SINCE 1886
PO Box 1648 Waukesha, W1 53187-1648 Amount Due: $74.96
Tel 262.521.5272 Payment Due by: Apr 28, 2025

Email: contactus@waukesha-water.com
waukesha-waler.com

ey ammmmm R 1000000 O OO OGO
k- NN  Residential

m-i|. " Service Address

WAUKESHA WI 53189

AMOUNT PAID
Return This Portion With your Paymant
Customer #  Account # Service Address
Lo SRty
Meter Reading
Begin Date End Date Begin Read End Read Usage
02011425 03/111/28 409900 411500 1,600
Water Charges Usage Rate per 1,000 Gallons
1,60 X 788 = $12.77
\Water Service Charge $18.41
Public Fire Protection Service Charge $13.82
Total Water Charges: $45.00
Wastewater Charges Usage Rate per 1,000 Gallons
Wastewater Flow Charge 1.60 x 1048 = $16.77
\Wastewater Service Charge $6.33
Total Wastewater Charges: $23.10
Return Flow Charges Usage Rate per 1,000 Gallons
Return Flow Charge 160 X 429 = $6.86
Total Return Flow Charges: $6.86

Previous Bill Payments Adj/Penalty Current Chg Amaunt Due by Amount Due After

Apr 28. 2025
$86.28 $-86.38 $0.00 $74.96 $74.96 £75.71




Water Sense

8. Pre-rinsed Spray Valves

In November 2015, the Utility implemented a conservation initiative for water efficient pre-rinsed spray valves. Pre-
rinsed spray valves were offered to large water using customers for free. The spray valves are valued at
approximately $150 and maintain good pressure while using 60% less water. The spray valves are endorsed by The
Green Restaurant Association, Alliance for Water Efficiency, The Green Building Council, and EPA WaterSense.

In 2025, the Utility did not change out any pre-rinsed spray valves. The Utility will change out pre-rinsed spray valves

in 2026.

The following page shows the annual cost effectiveness of the program for past activity, along with the projected
water savings through 2040, for both commercial and public accounts.

Utility
Utility Unit
Unit Cost Benefit
Class Activity Name (&/MG) PV Cost (5/M5) | PV Benefit |B/CRatio
Commercial Cll Spray Rinse Valve Installation (Commercial) 1,622 1,095.01 616 415.86 0.4
Public Cll Spray Rinse Valve Installation (Public) 1,655 192.36 616 71.60 0.4
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The first graph relates to water saved by Pre-Rinsed Spray Valves for Commercial Accounts.

Annual Water Savings (MG)

Annual Program Water Savings
Meter Class: (All) / Program Category: Commercial Kitchens & Restaurants / Program Name: Cll Spray Rinse Valve Grant
(Commercial)

035
0.30
0.25
0.20
015
010
0.05
0.00
EEREEEEERE RN RN RN RN RN RN

B Active mPassive

The second graph relates to water saved by Pre-Rinsed Spray Valves for Public Accounts.

Chart Area Annual Program Water Savings
_IVIFﬁjar Class: (All) / Program Category: Commercial Kitchens & Restaurants / Program Name: Cll Spray Rinse Valve Grant (Public)
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9. Things To Do to Lower Your Water Bill

There is information on our website for all customer classes on “Things to Do to Lower Your Water Bill”
as shown below and on the next 3 pages.

Home » Conservation & Education » Things To Do To Lower Your Bill

Things To Do To Lower Your Bill

Below are some suggestions on things you can do to help conserve water and lower your water bill.

s Practice Daily Water Saving Habits

Install Water Saving Devices

Practice Outdoor Water Conserving Behaviors

Perform Water Audits

Purchase High-Efficiency Appliances

Things to Lower Your Water Bill on Utility’s website
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Home » Install Water Saving Devices

Install Water Saving Devices

Conserving water in your home could save you over $115 annually in water charges and help protect
your water resources.

Faucet Aerator

Household Sinks should be equipped with faucet aerators. Although it may not seem like much, a
bathroom faucet can easily draw more than 2,500 gallons of water per year! Aerators conserve
water by mixing air and water as the water leaves the spout. Aerators will not reduce the amount of
water needed to fill a sink or pitcher, but will reduce the amount of water needed for rinsing.
Aerators are easy to install and cost approximately $2 each.

Water Efficient Showerhead

Install water saving showerheads. An average 5-minute shower with a typical non-conserving
showerhead sends approximately 40 gallons of fresh water down the drain and into the sewer.
Water efficient shower heads provide o water savings of at least 44% compared to non-conserving
shower heads. Water efficient showerheads cost approximately $12 and up.

Low Flow Toilet

Toilet flushing uses more water than any other household use! A typical non-conserving 5.5 gallon
flush toilet (many of which are still in use) contaminates 13,000 gallons of fresh water per year to
remove 165 gallons of body waste! An efficient low-flow toilet costs approximately $100. It will save
you 41.2 gallons of water per day. If you don't have a Water efficient toilet, displace water in the tank
with two half-gallon plastic jugs filled with pebbles.

Source: Northwestern Indiana Regional Planning Commission and the Lake Michigan Federation
(now the Alliance for the Great Lakes).

Install Water Saving Devices on Utility’s website
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Water-Efficient Appliances

The US Environmental Protection Agency provides information on Water Efficient Appliances that
can save you money.

Gallons of Water Used per Year (Family of Four)

Efficient Appliances Without Efficient Appliances

Toilets 1,972 27,010

Clothes Washers 14,600 21,900

Showers 12,848 16,936

Faucets 15,768 15,914
Dishwashers 1,022 1,460

Gallons Used 56,210 83,220

At 2025 Rates $1,317.36 $1,996.12

You can save 27,010 gallons and $678.76 per year by replacing your old appliances. If you qualify, we
will give you up to $100 to offset the cost of your new toilet.

Water Efficient Appliances information on Utility’s website
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10. Leak Detection & Water Audit Program

Waukesha Water Utility has a leak detection program generated by a pre-exception report which
is run monthly by our billing department. This pre-exception report shows the low and high
consumptions for possible stopped meters and leaks.

For stopped meters, our Meter Technicians go to the property to check and replace the meter, if
needed.

For high consumption, the Utility sends a letter to notify the customer that they may have a leak;
and advises them to check the leak indicator on their meter. A copy of the letter is shown on the
next page.

The Utility normally receives calls from customers after they receive the letter. When customers
call, we explain how to check their meter and toilets, etc. for leaks. Sometimes, customers will
request additional help from the Utility to help find the problem.

The Utility will help customers find leaks by either conducting water audits or by running data
logging reports. Water audits are conducted for single family homes, duplexes, and triplexes.
Data logging reports that show daily consumptions are done for all customer classes.

In 2025, the Utility conducted 1 commercial and 24 residential water audits and 59 data logging
reports (34 for residential accounts, 7 for multi-family accounts, 15 for commercial accounts, 1 for
an industrial account, and 2 for public accounts).

A copy of the high consumption letter and a data logging report are shown on the following pages.
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N8/ Waukesha Water Utility

09/M15/2025

RE: High Consumption ,Account

Dear

The VWaukesha Water Utility read the water meter located at the service address listed
above on (most recent read date). It appears you are using more water than normal.

The water used since our last read date was gallons. The water used during
the same period last year was gallons.

The increase in consumption could be due to lawn or plant watering, additional
residents, gquests, new tenants or you might have a leak.

For assistance on finding and fi<ing leaks visit www. waukesha-water com/fml.himl ar
contact us at 262-521-5272.

Thank you,
WAUKESHA WATER UTILITY

High Consumption Letter
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Data Logging Report for a Commercial Customer Account

In addition to the high consumption letter, audits, and data logging reports, the Utility has an
informational program on its website for customers to conduct their own water audits, along with
links to AWWA'’s Free Water Audit Reporting Tool Kit. A copy of the information on our website is

shown on the following two pages.
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Hormee +  \Water Audits

Water Audits

What is a Water Audit?

Waler audits prowvide a way 1o invenlory all water wuses in your focility and identily woys [o increoss
waler use efliciency. The resulls con help you prionilize Sleps o implement cost-alective water-
SOING MESGsUres.

Water Audits for Homes

What are the benefits of conducting o water audit?

Conducting o woter audil can help you save money by reducing your home water bill [ond sewer
Bill il youw are conmected 1o o public sewer sysbem ). 1T is possible to cul your water usage by as much
% 30 percent by implementing simple consersation measures and without drastically modilying
wor lilesiyle

How do | calculate water usage in my home?

A& household waler audil iz an assessrment of Bow much water is used ond how much woler can be
soved in the home, Conducting o waler audit imvolves calculating water us2 and identilying simple
wioys lor saving water in [he horme I s impanant to realize Chal sater use throughoul the year often
winies with The senson Most people use more woler in e siormmer monthe Tor goardening, washing
oars, and

other oubdoor uses, I you conduct your water awdil in Lhe winter or Tall, youw should sLill congider The
additionol woler you wse in the sumamer monihs The Smerican Woter Works Associolion [AWAWA)
estimotes hal the overage indoor walsr use per person is B8 gallons of water per doy; this does not
Lok inbd aceount ouldoor wabsr use {wabsring lawns, woshing cors).

Caleulating Water Use frarm Your Water Bill

Using the inforrmation Tnom your saaites bill, youw can calcubate daily water use by dividing the total
armaunt of woler used by the rumber of doys in the biling period. I you ave questions, please call
the Waukesha Water Wity ot [262) 521-5372.

The aWWwWa hos provided an awedit Workshest in Beead 1o belp you pedorm an audil.

Water Audits for Businesses

Usirng water elliciently i not just good lor Woukesha and the emdreameant; iUs g srmar business
stratedy. Reducing your woler wse Gon Sove you maney on your saber, wostewater, and energy bills
ard cul an-site reabment costs. Every Business s a itle dillerent, bul o waler audil & an easy woy
Lo sLarl

‘Waler audils provide away 1o invenlony all waler uses in your facility and identily woys [o increoss
wialer use elliciency. The resulls con help you prionilize steps o implement cost-ellective waler-
SOVIng MEasures.

L. Step One: Gather dalo fuch 02 moaps showing kecalions and equipment wheare waler i€ used,
wialer bills and consumplion dala, equipament moneals and so an.

2. Shep Twwo: Whalk through your Tacility and werily water uses, estimale hours and rate of use,
ard kaok Tor leaks and ways Lo reduce woler uses

3. 5tep Three: Compane estimoted waber use with consurmplion data frorm wales bills,

4, Step Four: Estimale costs of Nlixiue change-ouls, new equipment or new processes ond
cormpare with estimated savings lor waler, wastewalss and energy Lo caleulate patentiol
poyback periad

5. Step Five: Prepare o sumrmary of recarmmended actions and implementalion schedule far
those aclions thal make economic Sense.

i o Feve questions, please call the Waukesha Water Utility ot (283 ) 521-5372.

Water Audit Information on Utility’s Website
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AWWA WLCC Free Water Audit Software: Reporting Worksheet

Copyri 10, American YWater ciation. All Rights Reserved.

Click to access definition

Enter a percentage less
than 10% in the red cell

= Instructio Water Balance Grading Matrix Service Connection Diagram Definitions Loss Control Planning

A Link to AWWA'’s Water Audit Reporting Toolkit on the Utility’'s Website

67



VI. EDUCATION PROGRAMS, OUTREACH EVENTS, YOUTH GROUPS & PARTNERSHIPS

Waukesha Water Utility follows NR 852 Requirements. As a result, several educational programs

have been adopted. Section A will highlight how we advertise our current water conservation
programs, Section B will focus on community presentations and outreach events, and Section C
will concentrate on youth education.

Meeting NR852 Requirements

Leak
Detection &
Repair

Public
Education

Commercial &
Industrial Demand
Management

Source
Measurement

W7 Waukesha Water Utility

Tools:

The Education Programs use the following communication tools.
[ X ] Website

[ X ] Bill Inserts

[ X ] Local Newspaper

[ X ] Public Outreach & Community Meetings

[ X ] School Programs

[ X ] Other: Street Signs

[ X ] Other: Yard Signs - Brown Lawn Campaign

[ X ] Other: Social Media (Twitter & Facebook)

[ X ] Other: Public Giveaways: Toilet Leak Detection Tablets & Rain Gauges
[ X ]Other: Brochures
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[ X ] Other: Bill Messages

[ X] Other: Customer Service

[ X] Other: Neptune 12900 V4 radio/data logger

[ X] Other: City’s Park and Rec Activity Guide

[ X] Other: City of Waukesha’s Electronic Newsletter

[ X] Other: City of Waukesha’s Department of Public Works Newsletter Insert

[ X] Other: City of Waukesha’s The News Splash Newsletter

A. Education Programs

The Utility utilizes the following communication platforms to educate the public:

City of Waukesha’s social media

What’s Up in Waukesha - City of Waukesha’s weekly electronic newsletter (sent to 14,282 people)
The News Splash - City of Waukesha’s monthly water bill inserts (send to 22,860 customers)

The Works Space - City of Waukesha’s Public Works quarterly newsletter (mailed to 21,700 homes)
City of Waukesha’s Activity Guide (mailed to 30,000 homes)

The Current — Waukesha’s new newsletter, inserted into the Activity Guide, to incorporate
information from all City departments.

Waukesha Water Utility’s monthly bill messages
Waukesha Water Utility’s online bill payment system
Waukesha Freeman - local newspaper

City of Waukesha'’s Clean Water website
Waukesha Water Utility’s website

In 2025, the Utility used the above platforms to advertise the following conservation topics:

© NGO RWON =

Water Softener Removal Rebate Program

How to Prevent Freezing Water Pipes

National Fix a Leak Week

City of Waukesha’s Annual Sprinkling Ordinance

National Drinking Water Week

Conservation Monthly Water Bill Messages

Advertisements for the Toilet, Shower Head, and Rain Barrel Rebate Programs
Comparing Water Consumption on Water Bills

A Variety of Water Conservation Topics on the Utility’s Website
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1. Water Softener Removal Rebate Program

As mentioned previously, the Water Softener Removal Rebate program began in January

2025. Removing water softeners protects our water resources by reducing chloride levels
and conserving water.

The City advertised this new rebate program on the City’s social media platforms, in The
Freeman newspaper, in What’s Up in Waukesha weekly electronic newsletter, the City’s
News Splash monthly newsletter/water bill insert, the Dept. of Public Works quarterly
newsletter, and on the Clean Water and Water Utility’s websites. All these advertisements
are shown below and on the following pages.

The City of Waukesha &

January B - gy

Check out this week's City newsletter: hitps://conta.cc/408YUST

Sign up to receive the weekly newsletter: hitpsy///'www.waukesha-wi.gov/connect/newsletter.php

- r & — 4 - . - - ik
WiNOD MBImove their waler SOeners and SUDImIL e mecess

New Water Softener Rebate Program Announced on City of Waukesha’s Social Media Platform
on January 8th, 2025

WEE-EXTRACT COMETAMTCOMTALCT. COM

Water Softener Rebate

Email from City of Waukesha The latest news from the City of Waukesh
Water Softener Rebate The City is now offering a $200 rebate to sewer

i

|

USETS
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7 The City of Waukesha @
Mikes January 3- QO
The City is now offering a $200 rebate to sewer users who remove their water softeners and submit
the necessary application and documentation. Full details for this program are available here:
https://www.waukesha-wi.gov/../water-softener-removal...

This program will run until the allocated funding is exhausted, so don't wait—apply now!

This initiative supports the City’s efforts to reduce chloride levels. Chioride is primarily introduced
through water softener salt that enters the sanitary sewer system and ultimately reaches the City’s
Clean Water Treatment Plant. Unfortunately, standard water treatment processes cannot remove
chicride, making reduction at the source critical.

If you choose to keep your softener, it must be fully optimized. You can find more details on the
City’s website: https://www.waukesha-wi.gov/.../softener-salt-program.php

#Waukesha #WaukeshaWaterSoftenerRebate

WATER SOFTENER

REMOVAL REBATE
PROGRAM

N\,

New Water Softener Rebate Program Announced on City of Waukesha’s Social Media Platform
January 3", January 8", May 141, 2025
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Saturday, December 28, 2024

gmtoday.com

Waukesha water softener removal rebate program to start in January

City needs to reduce chloride

B!‘:(aren Pilarski
kpilarski@conleynet.com
262-513-2657

WAUKESHA — City of Waukesha
residents could get some cash for get-
ting rid of a clunky item if it is no
longer needed. The softener removal
rebate program will start in January
to encourage softener owners that are
satisfied with the new water supply
to remove their softeners. It has been
a year since Waukesha's transition to
Lake Michigan water was completed.
The water supply is now radium-free
and compliant with federal stan-
dards.

Tim Young, pretreatment coordina-
tor for the City of Waukesha, said the

Water

From Page 1A

Young said there is a misunder-
standing that if people self-adjusted
their hardness on their softener
after the lake water transition, that
they are now optimized.

“That is not correct. There are
two other components to a complete
or full optimization that are still
missing after the hardness adjust-
ment that need to be done by an
approved optimizer company. Those
would be salt dosage adjustment
and reserve capacity adjustment,”
Young said.

Young said so far 2,800 optimiza-
tions have been performed and the
city has seen its chloride levels
decrease, especially since the water
transition as people have been

city needs to reduce chloride in the
Clean Water Plant's effluent. Chlo-
ride comes mainly from softener salt
and there is not a way to remove it.

“If the chloride in the effluent is
charged, it can impact the aquatic life
in the river. That is the reason for the
rebate initiative to reduce chloride as
low as possible in our plant effluent,
which means we have to reduce it in
the effluent coming into the plant,”
Young said.

A water softener optimization pro-
gram was set up in 2018 as a collabo-
rative effort with local softening com-
panies.

“This is across the board whether it
is residential, commercial, industrial.
It doesn’t matter. All water softeners

are to be either optimized or removed.
We are basically giving people two
choices, two pathways they can pro-
ceed down,” he said.

The Lake Michigan water is 60%
softer than it was pre-water transi-
tion. Young explained that many peo-
ple have stopped using their water
softeners.

“We are encouraging them to not
just bypass their water softeners but
also to remove them, which is the best
long-term approach,” Young said.

If residents will want to use the
water softeners, then they need to get
them optimized by one of the
approved optimizer companies who
have gone through special training
from the city, Water Quality Associa-
tion, and manufacturers that they
represent.

See WATER, PAGE 8A

bypassing their softeners.

“0Our estimate of how many soft-
eners are out there in the eity, that
remain to be optimized, is about
10,000-12,000 that are still out there,”
he said.

The chloride reduction is
required by the city's Department
of Natural Resources permit with a
deadline of November 2026. To meet
the limit in both the Fox and Root
Rivers

Although optimizations have
proven very successful at reducing
softener salt discharges, the pace of
completed optimizations has not
met the need. The current pace will
not provide enough reduction to
consistently meet the impending
400 mg/L limit.

The rebate program is meant to
encourage people to decide which
direction they want to go, optimize

or remove the softener. Many people
are waiting to decide and the city is
imploring them to decide now.

How the rebate
program works

The application for the rebate pro-
gram will launch in the beginning
of January. The rebate application
form will be a fillable PDF which
can be downloaded and submitted
electronically or as a hard copy

“We are requesting detailed infor-
mation as far as the softener, the
make and serial number We are
also requiring before-and-after pho-
tos of the softener with the connect-
ed plumbing versus the plumbing
with the softener removed as part of
ﬂ)r:;'d application submittal,” Young
sS4l

Softener owners must submit

photos and possibly other accept-
able proof of removal such as a
plumber’s receipt with the applica-
tion.

“Each application will be
reviewed individually, if they meet
the criteria listed in the instruc-
tions, they would be eligible to
receive a $200 rebate,” he said.

Young added once the application
is received, a check should be
released within eight weeks It
depends on if there is more infor-
mation needed or missing informa-
tion.

In order to maximize the poten-
tial chloride reduction, rebates
would be available for all softeners
regardless of customer class. The
proposed rebate amount would
start at $200 for each softener that is
removed. After six months the plan
would be to reduce the rebate

New Water Softener Rebate Program Announced
in the Waukesha Freeman Newspaper on December 28, 2024

The softener
removal rebate pro-
gram will start in
January to encour-
age water softener
owners who are sat-
isfied with the new
water supply to
remove their soften-
ers. It has been a
year since Wauke-
sha’s transition to
Lake Michigan water
was completed. The
water supply is now
radium-free and
compliant with feder-
al standards.

Courtesy of
city of Waukesha

amount to $150. Depending on the
level of participation and funding,
the program could potentially be
continued into 2026, or discontin-
ued if funds are depleted.

Young said the water softener is
not light and iz quite heavy with
most people opting for a plumber to
remove it. There is a little bit of
plumbing work that goes into the
water softener and pipes.

The city is transitioning to a new
contract with a garbage disposal
company in late March. The city's
bulky item pickup system is chang-
ing to an on-demand service, where
residents will have to call in and pay
for a pickup of bulky items when
needed. They will call and pay
John's Disposal directly,. Heavy
items over 100 pounds will be priced
on a case-by-case basis.
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The Freeman - 01/09/2025

2" Announcement for the Water Softener Rebate Program Advertised
in the Waukesha Freeman Newspaper on January 9, 2025

Water softener
rebate offered while
funding available

WAUKESHA — The city of Waukesha is now offering a
$200 rebate to sewer users who remove their water soften-
ers and submit the necessary application and documenta-
tion. This program will run until the allocated funding is
exhausted.

This initiative supports the city’s efforts to reduce chlo-
ride levels. Chloride is primarily introduced through
water softener salt that enters the sanitary sewer system
and ultimately reaches the city’s Clean Water Treatment
Plant. Unfortunately, standard water treatment processes
cannot remove chloride, making reduction at the source
critical.

If you choose to keep your softener, it must be fully opti-
mized.

It has been a year since Waukesha's transition to Lake
Michigan water was completed. The water supply is now
radium-free and compliant with federal standards.

Tim Young. pretreatment coordinator for the city of
Waukesha, previously said the city needs to reduce chlo-
ride in the Clean Water Plant’s effluent. Chloride comes
mainly from softener salt and there is not a way to remove
it.

“If the chloride in the effluent is charged, it can impact
the aquatic life in the river. That is the reason for the
rebate initiative to reduce chloride as low as possible in
our plant effluent, which means we have to reduce it in the
effluent coming into the plant,” Young said.

Qualifications to receive rebate

To be eligible for the initial $200 rebate, completed appli-
cations must be received or postmarked by June 30, 2025.
After this date, the rebate amount will be reduced to $150
if funding is still available.

The service address, where the water softener was
installed, must be the same as the Waukesha water/sewer
account and must be connected to the Waukesha sewer
system. Multiple softener removals from a single account
will require pre- and post-removal inspections.

The applicant listed on the rebate application must be
the owner of the softener(s). Rented softeners are not eli-
gible for rebates.

The rebate application must be filled out completely and
submitted with the required attachments.

Some plumbers will dispose of softeners after they
remove them; verify before scheduling, Softeners — minus
the salt — can also be disposed of by a pickup at your
household by calling the city's current trash service ven-
dor, or can be brought to the City Drop-Off Center, 750 Sen-
try Drive, where standard trash disposal charges apply

Visit wwwwaukesha-wi.gov/softenerdisposal for more
information.

Page : AO3
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The Freeman - 01/10/2025

Water softener rebate offered while funding available

WAUKESHA — The city of Wauke-
sha is now offering a $200 rebate to
sewer users who remove their water
softeners and submit the necessary
application and documentation.
This program will run until the allo-
cated funding is exhausted.

This Initiative supports the city's
efforts to reduce chloride levels.
Chloride is primarily introduced
through water softener salt that
enters the sanitary sewer system
and ultimately reaches the city's
Clean Water Treatment Plant.
Unfortunately, standard water treat-
ment processes cannot remove chlo-
ride, making reduction at the source
critical,

If you choose to keep your soften-
er, it must be fully optimized.

It has been a year since Wauke-
sha's transition to Lake Michigan
water was completed. The water
supply is now radium-free and com-
pliant with federal standards,

Tim Young, pretreatment coordi-

nator for the city of Waukesha, pre-
viously said the city needs to reduce
chloride in the Clean Water Plant’s
effluent. Chloride comes mainly
from softener salt and there is not a
way to remove it.

“If the chloride in the effluent is
charged, it can impact the aquatic
life in the river. That is the reason
for the rebate initiative to reduce
chloride as low as possible in our
plant effluent, which means we have
to reduce it in the effluent coming
into the plant,” Young said.

Qualifications
to receive rebate

To be eligible for the initial $200
rebate, completed applications must
be received or postmarked by June
30, 2025. After this date, the rebate
amount will be reduced to $150 if
funding is still available.

The service address, where the
water softener was installed, must

Page : AO:

be the same as the Waukesha
water/sewer account and must be
connected to the Waukesha sewer
system,

Multiple softener removals from a
single account will require pre- and
post-removal inspections.

The applicant listed on the rebate
application must be the owner of
the softener(s). Rented softeners are
not eligible for rebates.

The rebate application must be
filled out completely and submitted
with the required attachments,

Some plumbers will dispose of
softeners after they remove them;
verify before scheduling. Softeners
— minus the salt — can also be dis-
posed of by a pickup at your house-
hold by calling the city's current
trash service vendor, or can be
brought to the City Drop-Off Center,
750 Sentry Drive, where standard
trash disposal charges apply.

Visit www.waukesha-wi.gov/soft-
enerdisposal for more information.

3rd Announcement for the New Water Softener Rebate Program Advertised
in the Waukesha Freeman Newspaper on January 10, 2025
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WATER SOFTENER
REMOVAL REBATE
PROGRAM
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TR e Waukesha

Water Softener Rebate

The City is offering a $200 rebate to sewer
users who remove their water softeners and
submit the necessary application and
documentation. Details.

This program will run until the allocated
funding is exhausted, so don't wait—apply
now!

This initiative supports the City's efforts to
reduce chloride levels. Chloride is primarily
introduced through water softener salt that
enters the sanitary sewer system and
ultimately reaches the City's Clean Water
Treatment Plant. Unfortunately, standard
water treatment processes cannot remove
chloride, making reduction at the source
critical.

If you choose to keep your softener, it must
be fully optimized. You can find more details
here.

Water Softener Rebate

New Water Softener Rebate Program Advertised on City of Waukesha’s Weekly E-Newsletter
On January 8™, 15%, and 229, 2025
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WEEKLY NEWSLETTER

What's up in

Waukesha

~ 3

Softener Removal Rebates
Continue

The city is offering a $200 rebate if you
remove your softener. Apply now, after June
30 the rebate drops to $150. Find the
application and qualifications here.

If you choose to keep your water softener,
City ordinance reguires that all softeners be
fully optimized. You can find more details
here.

This initiative is part of the city's ongoing
effort to reduce chloride levels in our water
resources.

So far this year, softener removals and
optimizations have reduced the salt loading
at the treatment plant by 3,255 Ibs/day — a big
step toward protecting our water

resources! But there is more work to be
done. We need your help to reduce the
chloride by another 36 percent to consistently
meet our 2026 permit limit.

Water Softener Information

Water Softener Rebate Program Advertised on City of Waukesha’'s Weekly E-Newsletter
On May 14, May 28™, June 18", June 21%t, and June 25", 2025
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What's up in Waukesha

Weekly Newsletter from the City of Waukesha

WATER SOFTENER
REMOVAL REBATE
PROGRAM

~J)

Softener Rebates

Due to DNR regulations, the City must lower
chloride levels in wastewater. The

main source of chloride is salt from water
softeners. All households and businesses
must either remove their softener or have it
professionally optimized—

homeowners cannot do this themselves.

« Remove your softener and apply for
a $150 rebate.

» Keep your softener and have it fully
optimized by an approved company
for your brand.

For questions or to apply for the rebate, visit
waukesha-wi.gov/softener.

Water Softener Information

Water Softener Rebate Program Advertised on City of Waukesha's Weekly E-Newsletter
on November 5, 2025
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City of Waukesha Monthly Newsletter

Rebates Offered for Water Softener Removal

The City is offering a $200 rebate to sewer users who remove their water softeners and submit the necessary application and
documentation. Full details for this program and the application are available here: waukesha-wi.gov/softenerrebate. This
program will run until the allocated funding is exhausted, so don’t wait—apply now! Please note that rental softeners are not
eligible for rebates.

This initiative supports the City's efforts to reduce chloride levels, Chlorides, which can harm fish and aquatic life, are primarily
introduced through water softener salt that enters the sanitary sewer system and ultimately reaches the City’s Clean Water
Treatment Plant. Unfortunately, standard water treatment processes cannot remove chloride, making reduction at the source
critical.

If you have bypassed your water softener and are satisfied with the quality of the Lake Michigan water, removal is highly
recommended, Keeping a bypassed softener in place can lead to bacterial growth and the need to sanitize the softener should it
be reactivated. -

For owners who choose to keep their softeners, full optimization is mandatory. Full
optimization includes adjusting the salt dosage, reserve capacity, and the hardness to
match Lake Michigan water’s 8 grains per gallon hardness level, Full optimization was
required by jJanuary 1, 2025, per City code. Even if your softener was optimized before
October 2023, you must ensure the hardness setting is adjusted to 8 grains per gallon.

If you have any questions on the rebate program or softener optimizations, please
reach out to the Clean Water Plant at 262-524-3628 or email tyoung@waukesha-wi.gov.

We appreciate your partnership as we work together 1o protect our waterways!

New Water Softener Rebate Program Advertised in City’s Monthly Newsletter/Water Bill Insert
February 2025
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Independence Day Celebrations

WATER SOFTENER REBATE

This City is still offering a $200 rebate to sewer users
who remove their water softeners and complete the
rebate application. Funding is limited, so act quickly as
the rebate drops to $150 after June 30.

If you choose to keep your water softener, it must be
fully optimized.

This initiative is part of the City's ongoing effort to
reduce chloride levels in our water.

Water softener rebate and optimization information

can be found here: waukesha-wi.gov/softener.

New Water Softener Rebate Program Advertised in City’s Monthly Newsletter/Water Bill Insert
June 2025
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Winter Snow Reminders

REBATES AVAILABLE

Due to new DNR regulations, the City must lower
chloride levels in wastewater. The main source of
chloride is salt from water softeners. All households
and businesses must either remove their softener or
have it professionally optimized—homeowners cannot
do this themselves.

« Remove your softener and get a $150 rebate.

« Keep your softener and have it fully optimized by

an approved company for your brand.

For questions or to apply for the rebate, visit

waukesha-wi.gov/softener.

Water Softener Rebate Program Advertised in City’s Monthly Newsletter/Water Bill Insert
December 2025
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Rebates Offered for Water Softener Removal

Following the requirements of the Wisconsin Department of Natural Resources, the city is
taking steps to protect our local waterways by addressing chloride levels in discharged water,
Chlorides, which can harm fish and aquatic life, are primarily introduced through water
softener salt that enters the sanitary sewer system and uitimately reaches the city's Clean
Water Treatment Plant. Unfortunately, standard water treatment processes cannot remove
chloride, making reduction at the source critical.

Why Remove Your Water Softener?

With the transition to Lake Michigan water—which is 60% softer than the previous groundwater supply—many households
and facilities no longer need water softeners. Most Lake Michigan water users do not have softeners. Removing your
softener saves money by eliminating the need to purchase and handle salt, and reducing water usage from softener
regeneration cycles.

If you have bypassed your water softener and are satisfied with the quality of the Lake Michigan water, removal is highly
recommended. Keeping a bypassed softener in place can lead to bacterial growth, and the need to sanitize the softener
should it be reactivated.

Rebate Program Details

To encourage sewer users to remove their water softeners, the city is now offering a rebate program:

«  $200 Rebate: Available for softener owners who remove their water softeners and submit the [R] e}
required application and documentation, ]

« $150 Rebate: Available after June 30, 2025 if funding remains.

This program will run until the allocated funding is exhausted, so don’t wait—apply now!

How to Apply
QR Code to Water Softener
To apply for the rebate, complete the application form located on the city’s website: Rebate webpage.

www.waukesha-wi.gov/softenerrebate or by scanning the QR Code on this page. Hard copies
of the application are also available at City Hall (201 Delafield St.) at the 2nd floor reception counter.

Mandatory Optimization Deadline

For sewer users who choose to keep their softeners, full optimization is mandatory. Full optimization includes adjusting
settings for salt dosage, reserve capacity, and the lake water hardness level. Although optimizations were required by
December 31, 2024 per city code, you can still schedule your full optimization with an approved optimizer company
(www.waukesha-wi.gov/optimizers). And even if your softener was optimized before October 2023, you must still ensure
the hardness setting is adjusted to 8 grains per gallon.

For more information, contact the Clean Water Plant at 262-524-3628 or email tyoung@waukesha-wi.gov.

New Water Softener Rebate Program Advertised in City’s Dept. of Public Works Quarterly Newsletter
Winter 2025
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Softeners are Key

Water softeners are the top source of chloride in the Clean Water Plant’s effluent. All the salt (chloride) you pour into

your softener ends up in the river because normal wastewater treatment processes cannot remove it.

The most effective things you can do to help are:

Option A — Remove Your Softener Did you know the city is offering a rebate
if you remove your softener? Apply now - you can get a 5200 rebate if you
apply by June 30,2025. After that date the rebate drops to 5150. Funding is
limited so take advantage of this incentive while it lasts!

Option B — Get Your Softener Fully Optimized |f you plan to keep using your

softener, City Ordinance §29.08 requires that you get it fully optimized by an

approved optimizer company for your softener brand. A full optimization still gives you soft water and it can cut the salt
your softener uses by 80%, which means 80% less chloride going from your softener to the treatment plant.

Are You Fully Optimized?

Adjusting the hardness alone is not a full optimization. A full optimization includes adjustment of the hardness for Lake
Michigan water, plus adjusting the salt dosage, reserve capacity, and other settings by an approved optimizer company. See

the list of optimizers here:

waukesha-wi.gov/optimizers

Water Softener Rebate Program Advertised in City’s Dept. of Public Works Quarterly Newsletter
Summer 2025
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Water Softener Updates As We Prepare for 2026

Thanks to you, we've made great progress reducing chloride levels
in the city, but there’s still more work to be done to achieve our
goal and comply with the upcoming DNR required chloride
reduction. Here's a link to a chart that shows our chloride story
since 2020: waukesha-wi.gov/ChlorideProgressChart

What Do You Need to Do? Optimize or Dispose Of Your Softener

All of the salt {chloride) you pour into your softener ends up in the
river because normal treatment processes cannot remove it. If
you plan to keep using your softener, City Ordinance §29.08
reguires that you get it fully optimized by an approved optimizer
company for your softener brand. A full optimization includes
adjustment of the hardness for Lake Michigan water, plus
adjusting the salt dosage, reserve capacity, and other settings by an approved optimizer compa-
ny. See the list of optimizers here: www.waukesha-wi.gov/optimizers

The city is still offering a rebate option for those that want to remove and dispose of their
softener. Apply now - you can get a 5150 rebate! Funding is limited so take advantage of this
rebate incentive while it lasts: waukesha-wi.gov/softenerrebate

Water Softener Rebate Program Advertised in City’s Dept. of Public Works Quarterly Newsletter
Fall 2025
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CITY OF WAUKESHA

WAUKESHA CURRENT

Water Softener Removal
As part of the transition to Lake Michigan

water, the City has an obligation to reduce
the amount of salt returned back to the

lake. Since Lake Michigan water is 60%
softer than our previous groundwater you
can safely remove your softener without
experiencing a loss in softness.

As part of the City's water conservation

requirements, the Clean Water Plant and
the Waukesha Water Utility are offering a

$150 rebate to qualified customers who
remove and dispose of their water
softener. Learn more at:

waukesha-wi.gov/watersoftener

Water Softener Rebate Program Advertised in Waukesha’s new Current Newsletter

Summer 2025
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Water Softener Removal Rebate Program

In October 2023, the City of Waukesha switched its drinking water source to 100% Lake Michigan water. Lake Michigan water is 60% softer than
the previous groundwater supply and most Lake Michigan water users do not use water softeners. If you remove your water softener, not only
will you eliminate the handling and cost of salt, but you will also save money by not having to pay for the water used when the softener
regenerates. As part of the City's water conservation requirements, the Clean Water Plant and the Waukesha Water Utility are offering a rebate
to qualified customers who remove and dispose of their water softener.

Water Softener Removal Rebate Mail-In Application Water Softener Removal Rebate Online Application

Mail Application To:
ATTN Rebate
City of Waukesha Clean Water Plant
600 Sentry Dr.
Waukesha, WI 53186

Or Scan and Email To:
nherrdwaukesha-wi.qov

uuallhcatlons to Receive Rebate:

. Rebates are available on a first-come, first-served basis until funds are exhausted.

[

. The service address, where the water softener was installed, must be the same as the Waukesha water/sewer account and must be
connected to the Waukesha sewer system. Multiple softener remaovals from a single account will require pre- and post-removal
inspections.

The applicant listed on the rebate application must be the owner of the softener(s). Rental softeners are not eligible for rebates.

B

. The rebate application must be filled out completely and submitted with the required attachments.

n

. All valves that were supplied as part of the softener must be disconnected from the pipes. All pipe ends must be capped.

How to Dispose of Your Water Softener:

Some plumbers will dispose of softeners after they remove them (verify before scheduling).

For Eligible Residential Properties (Less than 4 Units and Receiving City Garbage Service):

Softeners (minus the salt) can also be disposed of by a pickup at your househaold by calling the city's current trash service vendor or can be
brought to the City Drop-Off Center (750 Sentry Dr.), where there is a cost for disposal (standard trash disposal charges). Visit www.waukesha-
wi.gowisoftenerdisposal for more infarmation. Softener salt can be donated to a friend or neighbor or placed in the trash. Salt crystals (not
pellets) can be used for deicing on your sidewalk and driveway. For more information on the city's softener salt reduction program, visit

www waukesha-wi.qoviwatersoftener or call the Clean Water Plant at (262) 524-3628.

For Commercial, Industrial, or Non-Eligible Residential Properties:
Please contact the company that provides garbage or dumpster services for your property, or reach out to a local landfill to see if they would
accept it.

» Landfills in Muskego or Menomonee Falls Fees will apply. Call local landfills for more information.

Water Softener Removal Rebate Program Information & Rebate Application Forms
Posted on Waukesha’s Clean Water Plant’'s Website
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TV WA - Home | CustomerService | Conservation&Education | WaterQuality |  About

Featured News =3

Water softener rebate offered
while funding available

Rood More

Horme » Mewslist » HewsPosk

Water Softener Rebate Offered While Funding
Available

Published in the Woukesha Freeman, Januwary 8, 2025

WALKESHA — Thes ity of Waukesh e olleding a S200 rebale 1o Sewer users who remowe their waler softensrs and submil the necessary
application and docurmentolicn This pragror will rnan until the allscated funding is exhausted,

This iniliclive suppons the city's ellons o reduce chioride levels. Chlioride is prmarily introduced through water saltenss salt that enters the
iy Senwer System ond ullimately redehes the cily's Clean Water Trealment Planl. Unlonunately, stondard waler realmeant processes cannal
remove Chionde, making reduction al the sounce critical.

I you choose 1o keap your Sallener, it must be fully optimized. It has Deen a yeor since Waoukesiha's ronsilion o Lake Michigan water was
eormpleted The waler supgly is now radium-free and comphant with lfederal standands.

Tim Young, pretredtment coordinator for the city of Waukesha, previously said the city needs to redwce chlonde in the Clean Water Plant's edfiuent
Chioride cormes mainty from sallenar sall and there is nol @ woy Lo remove L

Al the chilonide in the eflluent is changed, it can mpoct the aquatic lile in the river. That is the reason for the rebate initiolive 1o reduce chlonide as
o 5 pgsibie inour plant effluent, wihich means we Bave 1o reduce it in he @illuent coming into the plant,” Young said.

Qualifications to receive rebate

To be eligible for the initial £200 rebote, completed opplications must be received or postmarked by June 30, 2025. Alter this date, the rebote
armount will be reduced 1o £150 ¥ Tunding iz =18l availoble.

The service address, where the water softener was installed, must be the same as the Waukesha wates| sewer oceount ond must be connected 1o
e Waukesha sewer system. Mulliple softener removals from a single account will require pre- and post-removal inspecti

The opplicant sted on the rebate application rmust be the owner of the sallenear
application must be filled outl completely and submitted with the required attock

. Rented softeners are nol eligible o rebates, The rebate
renis.

Sormwe plurmibers will dispose of solteners alter they remose them; vedily before scheduling. Solenens—minus the sall—con alsoe be disposed of by a
pickup at your houssiold by caling the city's current tash service vendor, or con be browght to the City Drop-0Nl Center, TS0 Sentry Drive, where
standard rash disposal chorges apply. Visit wwawoukesho-wigow/soltenerdisposal Tor more infanmotion

Water Softener Removal Rebate Program Information
Posted on Waukesha Water Utility’'s Website
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2. How to Prevent Freezing Water Pipes

Information about How to Prevent Freezing Water Pipes was posted in the Waukesha
Freeman newspaper, in the City’s What’s Up in Waukesha? weekly electronic newsletter,
on the City’s social media platform, and on the Utility’s website. The postings are as

follows:

The Freeman - 01/21/2025

Preventing frozen
water pipes in
frigid weather

WAUKESHA Waukesha County is seeing a cold snap,
which means residents can expect frozen water pipes and
water damage if exposed areas aren't properly insulated or
people aren’t careful about winter heating.

Signs of frozen pipes include unusually cold water temper-
ature (less than 35° F) at any fixture. Unusually low water
flows at a fixture, discolored water at a fixture, low water
pressure at a fixture, extremely cold piping at a fixture and
sputtering sound when opening a fixture.

It's safest to use hot air from a hair dryer or exhaust from a
vacuum cleaner when thawing frozen pipes. Use heat tape,
but with caution, and unplug when finished.

To prevent frozen pipes, check water temperature and run
a little water if unusually cold

Shut off and drain outside water faucets before freezing
occurs. Run small amounts of water from highest faucet until
full flow returns. Insulate walls near exposed piping and
repair cold air leaks to reduce drafts on piping and meter.

If you need additional information. contact the Customer
Service Department of the Waukesha Water Utility at 262-521-

5272,

Preventing Freezing Pipes Article
In The Waukesha Freeman Newspaper on January 21, 2025

Page : AD4
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ey Waukesha

Frozen Pipes

The Waukesha Water Utility wants to remind
you of some tips for dealing with frozen
pipes

WARNING SIGNS OF FREEZE
Unusually cold water temperature (less than
35° F) at any fixture
Unusually low water flow at a fixture
Discolored water at a fixture
Low water pressure at a fixture
Extremely coid piping at a fixture
Sputtering sound when opening a fixture

THAWING FROZEN PIPES

It's satest to use hot air from a hair dryer or
exhaust from a vacuum cleaner

Use heat tape, but with caution, and unplug
when finished

PREVENTION

Check water temperature and run a littie
water if unusually cold

Shut off and drain outside water faucets
before freezing occurs

Run small amounts of water from highest
faucet untl full fiow returns

Insulate walls near exposed piping

Repair cold air leaks to reduce drafts on
piping and meter

CAUTION

To prevent fires, never thaw with an open
flame or torch

Be caretul If pipe IS cracked, it will Spray
water into electrical appliances when thawed

Check and clear drains to prevent
basement flooding In case of pipe burst

Know where the main shut-off vaive is
located so you can turn it off quickly In case
a pipe bursts

Preventing Freezing Pipes Information
In the City’s Weekly Electronic Newsletter on January 22, 2025
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. The City of Waukesha &
Weaksbs  Jarary 19 - 3

As we continue through this cold, winter season, the Waukesha Water Utility wants to remind you
of some fips for dealing with frozen pipes.

PROBLEM AREAS

« Pipes near broken or open basement windows

+ Unheated crawl spaces and eguipment rooms

« Pipes near the foundation or cracks in the basement wall

+ Pipes near exterior wall in unheated room

- Inadeguate heating in un-insulated or uncovered oulside pit

« Pipes under kitchen sinks or cupboards

WARMING SIGMS OF FREEZE

« Unusually cold water temperature (less than 35° F) at any fixture

« Unusually low water fiow at a focture

+ Discolored water at a fixture

« Low water pressure at a fixture

+ Extremely cold piping at a fixture

- Sputtering sound when opening a fixture

THAWING FROZEM PIPES
« It's safiest to use hot air from a hair dryer or exhaust from a vacuum cleaner
+ Use heat tape, but with caution, and unplug when finished

FPREVENTION

« Check water temperature and run a |ittle water if unusually cold

+ Shut off and drain outside water faucets before freezing occurs

« Run small amounts of water from highest faucet wuntil full flow retums

« Insulate walls near exposed piping

« Repair cold air leaks to reduce drafis on piping and meter

CAUTIOM

« To prevent fires, never thaw with an open flame or torch

« Be careful if pipe is cracked, it will spray water into electrical appliances when thawed
- Check and clear drains 1o prevent basement flooding in case of pipe burst

« Know where the main shut-off valve is [ocated s0 you can turm it off quickly in case a pipe bursts

If you need additional information, please contact the Waukesha Water Utility: hitps://waukesha-
water.com/customer_service/findex.php

#Waukesha #WaukeshaWaterUtility

Tips for Dealing with Frozen Pipes Posted on City of Waukesha'’s
Social Media Platform on January 19, 2025
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_+ The City of Waukesha &
wiikeha December 12, 2025 - Q

As we prepare for the cold this weekend, remember these tips from the Waukesha Water Utility to
prevent frozen pipes. ... See more

City of Waukesha Facebook Post
How to Prevent Frozen Pipes
December 12, 2025
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Featured News =3

Preventing frozen water pipes
in frigid weather

3]

oo More

How to Prevent Frozen Water Pipes Information
Posted on the Utility’s Website

|

About

91



March 17-23, 2025

4 ‘Fix a Leak Week

WaterSense

3. National Fix a Leak Week

National Fix a Leak Week was advertised as a bill message on the water bills (as shown
page 108), through the City’s social media platforms, in the City’s weekly What’s Up in
Waukesha e-newsletter and the City’s The News Splash monthly newsletter/bill insert.

A press release was sent to the Waukesha Freeman, and the press release was also
placed onto the Utility’s website along with classroom materials that teach students how
to check the toilets for leaks.
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g The City of Waukesha @
March 17-Q

It's National Fix a Leak Week.

Did you know? Toilet ieaks tend to be invisible and are one of the most common leaks. When
toilets leak, hundreds of gallons of water a day can be wasted without your knowledge. To identify
silent toilet leaks, the Water Utility recommends doing a dye test - put §-10 drops of food coloring
into the tank and wait 20 minutes. If color appears in the bowl before flushing, there is a leak.

If you need to replace your toilet or shower head, you could qualify for a $100 toilet rebate or $25
shower head rebate. More info: https://www.waukesha-water.com/water.../rebates.php

#WaukeshaWater #FixALeakWeek

Fix a Leak Week information posted on Waukesha’s social media platforms
March 17, 2025
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What's up in Waukesha

Weekly Newsletter from the City of Waukesha

Toilets are a Common Source of Leaks Fix a Leak Week
Neardy 30% of an g® homw's i water ©
STEPY sTEP2 sTEPS sy This week is National Fix a Leak Week.
Eemown I 0 e b Neplace U] are? Check i 20 miruten.
et e Gaa e Did you know? Toilet leaks tend to be
g P invisible and are one of the most

common leaks. When toilets leak,
hundreds of gallons of water a day can

—_— ¥ 4 B
! be wasted without your knowledge. To
identify silent toilet leaks, the Water
) ) ) Utility recommends doing a dye test -
put 8-10 drops of food coloring into the
tank and wait 20 minutes. If color

appears in the bow! before flushing,
there is a leak.

If you need to replace your toilet or
shower head, you could qualify for a

$100 toilet rebate or $25 shower head
rebate

Find and Fix Leaks

Fix a Leak Week information included in the City’s Weekly E-Newsletter
March 19, 2025




City of
Waukesha

THEN SPLASH

\Y)

Gty of Waukesha Horthly st

FIX A LEAK

This month is National Fix a Leak Week and the Water
Utility encourages everyone to check for leaks!

Toilet leaks are very common, and can waste hundreds
of gallons of water. To identify silent toilet leaks, the
Utility recommends doing a dye test. Put 8-10 drops of
food coloring into the tank and wait 20 minutes. If
color appears in the bowl before flushing, there is a
leak. Find info on fixing leaks at waukesha-water.com.

If you need to replace your toilet or shower head, you
could qualify for a $100 toilet rebate or $25 shower
head rebate. Visit the Water Utility’s website for more
detailed information, waukesha-water.com

Fix a Leak Week information included in the City’s Monthly Newsletter/Bill Insert
March 2025
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For Immeciate Reloase

Fix Leaks to Save Water and Money
During National Fix a Leak Week

Waukesha, Wi— March 2025, Waukesha Water Utility encourages customers to check for leaks during this year's
national Fix a Leak Week. "Leaks can cost families a lot of money,” said Mary Adelmeyer, Customer Service Coordinator.
“Toilet leaks tend to be invisible and are one of the most common leaks.”

When toilets leak, hundreds of gallons of water a day can be wasted without the homeowner’s knowledge. To identify
silent toilet leaks, the Utility recommends doing a dye test - put 8-10 drops of food coloring into the tank and wait 20
minutes. If color appears in the bow! before flushing, there is a leak. Below is a diagram on how to do the dye test.

While testing your toilet for leaks, Adelmeyer suggests checking the age of your toilet. Replacing toilets installed 1993
or earlier, with a WaterSense-labeled toilet can save homeowners approximately 13,000 gallons of water per year and
$285 on water and wastewater bills. If you live in the city of Waukesha, you may also qualify for a $100 toilet rebate and
a 525 shower head rebate.

In addition to testing the toilet for leaks, check for dripping faucets, showerheads, irrigation systems, spigots, and other
fixtures. These types of leaks are often easy to fix, requiring only a few tools and hardware that can pay for themselves
in water savings.

For more information about the toilet rebate, or finding and fixing leaks, visit the utility’s conservation page at
www.waukesha-water.com.

Press Release Sent to The Waukesha Freeman
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Related Links

Annual Spriniding
Ordinance

Find & Fix Leaks

Water Conservation -
Incentives & Rebates

What The WaterSense
Label Means

Things To Do To Lower Your

Home ¢ Conservotion & Education » Water Education & Outreach ¢ Fix A Leak Week

Fix A Leak Week

Fix Leaks to Save Water ond Money During National Fix a Leak Week

Waukesha Water Ltility encourages customers to check for leaks during this year's national Fix
Leok Week. "Lecks can cost famiiies o lot of money,” said the Utility's Customer Service Coordinator.
“Toilet leaks tend 10 be invisible and are one of the most common kaks.”

When toilets leak, hundreds of gollons of water a day can be wosted without the homeaowner's
knowledge. To identily sitent tofet leaks, the Utility recommends doing o dye test—put 8-10 drops of
feed coloring into the tank and wait 20 minutes. Il color appears in the bowl before flushing, there is
a leck Selow is a diogram on how Lo do the dye test.

Toilets are a Common Source of Leaks

Nearly 30% of an sverage home's Indoor water consumption

STEP1 STEP2 STEP3 STEP4
Remove the Place 10 drops food Replace lid and Checkin 20 minutes.

tank bd colaring® Inulde tank dao nat flush. I the food coloring
‘ shows up Inthe
N ol ot
have a leak.

— ' 4 v

‘ ’ i | ..4 i % %
Whille testing your toilet for leaks, the Utility suggests checking the oge of your Loilet. Replacing
lodets instafled in 1983 or earlier with a WoterSense-labeled toiletl can save homeowners

approximaotely 13,000 galions of water per year and $327.41 on water ond wastewater bils If you live
in the city of Woukesho, you may also gualily for o $100 wilel rebate and o $25 shower haad rebate.

N oddition 10 testing the toilet for leaks, check for dripping laucets, showerheods, irngation Systems,
spigotls, and other fixtures. These types of leaks are often easy Lo fix, requiring only o lew ooks and
hardwore that can pay for themseaives in water savings.

for more information on leaks, please refer to the Find & Fix Leaks page under the Conservation tab.

Fix a Leak Week information on the Utility’s Website
under the Water Education & Outreach page
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Fix a Leak Week: Student Worksheet

Name:

Save Water & Money

According to the Environmental Protection Agency (EPA) WaterSense partnership program,
“an American home can waste on average, more than 10,000 gallons of water every year due
to running toilets, dripping faucets, and other household leaks.” That can cost your family a
lot of money. That is why Waukesha Water Utility encourages you to use water wisely and
check your home for leaks, during this year’s national Fix a Leak Week. Try the activities and
math problems on both sides of this sheet to see how fast water waste adds up.

Little Leaks Waste Big Amounts of Water

SIZE OF LEAK WATER WASTED
(Diameter) EACH QUARTER
(A ing 60 Ibs of p )
. 1/32" drip 18,500 gallons
®  1/16" trickle 74,000 gallons
@ 1/8" stream 296,000 gallons
‘ 1/4" stream 1,181,500 gallons

Toilet Leaks:

Toilet leaks are one of the most common leaks. Toilet leaks tend to be invisible. Hundreds
of gallons of water a day can be wasted on toilet leaks. The sound of water running in a toilet
tank signals costly leakage. For this reason, it is recommended that toilets be checked for
leaks at least twice each year.

Activity #1: Test All Your Toilets for Leaks, with the help of your parent.

Checking a toilet for leaks is easy!

Take lid off the back of the toilet tank.

Put ONE of the attached leak detection tablets into the tank of the toilet.

Do NOT flush the toilet.

Wait for 20 minutes.

If you have another toilet, test that toilet for leaks too by repeating the directions above.
If colored water from the dye tab appears in the bowl within 20 minutes, you have a leak.

Make sure to flush the colored water as soon as the 20 minutes is up, otherwise the coloring

may stain.

(Please continue on to page 2 =)

P:\Conservalion\Fix a Leak Week\Student Aclivity Worksheet

Front Side of the Student Activity Sheet — on Utility’s Website
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Activity #2: Record your Data & Calculate How Many Gallons of Water Your Toilet Uses

1.

2

10.

11.

How many toilets do you have? Did you test all your toilets for leaks?

Does your toilet leak? (Did the dye color appear in the bowl?)

Toilet #1 Toilet #2
How old is your toilet? (The year of the toilet can be found on the
underside of the tank lid. The date of the manufacture is often stamped
into the porcelain.) Year Year

What is the size, make, and model of the toilet? (this information
may be found in the toilet tank or under the tank lid.)

Toilet #1

Size Make Model

Toilet #2

Size Make Model

Using a ruler on the outside of the toilet tank, measure the water level
(Be sure to measure in feet — answers maybe recorded with decimals or fractions.)

Toilet #1

Tank Length Tank Width Side Water Depth
Toilet #2

Tank Length Tank Width Side Water Depth
Calculate how many cubic feet of water is in the tank. cu. ft. cu. ft.
(Multiply Length x Width x Depth) Toilet #1 Toilet #2
Calculate how many gallons of water your toilet uses for gals. gals.
every flush. (Multiply the cubic feet x 7.47 = Gallons per Flush) Toilet #1 Toilet #2

$100 Toilet Rebate @

Is your toilet a pre-1994 toilet? (Look at your answer in #3)

Toilet #1 Toilet #2
Does your toilet use 3.5 gallons/flush or more?
(Look at your answer in #7)

Toilet #1 Toilet #2

Does your family get a water bill from Waukesha Water Utility?
(Ask your parents)
If you answered yes to #8, #9, and #10, your family could be
eligible to get up to $100 per toilet for replacing their old water
guzzling toilet. Is your family eligible? Toilet #1 Toilet #2

12. Have you told your parents about this $100 toilet rebate?

If your family is eligible, the old toilet needs to be replaced with a WaterSense 1.28 gpf toilet. Your
parents can call the Waukesha Water Utility at (262) 521-5272 or visit our website for more information
at www.ci.waukesha.wi.us/waterhome.

Parent Signature Date

Back Side of Student Activity Sheet — on Utility’s Website
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4. City of Waukesha’s Annual Sprinkling Ordinance

Waukesha’s annual sprinkling ordinance, which occurs from May 15t to October 15, was
advertised as a bill message on the May water bills (as shown on page 108),in the City’s
weekly E-Newsletter, in the City’s May monthly newsletter, a press release was sent to

the Waukesha Freeman, and the press release was placed onto the Utility’s website.

WEEKLY NEWSLETTER

What's up in

Waukesha

) J

. City of Waukesha's
Seeeg, Annual Sprinkling Ordinance
z May Ist - October Ist

Addresses
Ending With An

May Water OnThe
Following Days

During These
Hours

Odd Number Tuesdays & Before 9 am or
Saturdays After 5 pm

Even Number Thursdays & Before ¥ am or
Sundays After 5 pm

Hand watering may be done any day at any time.

Sprinkling Ordinance

The City's annual sprinkling ordinance is in
effect from May 1 to October 1. Hand
watering may be done any day at any time.
Warnings will be given for the first watering
violation. Subsequent offenses will result in
fines, as per ordinance. Violations may be
reported anonymously at 262-521-5272.

Did you know, it's not necessary to water the
lawn. It is natural for the lawn to turn brown
in the summer. It doesn’t die, it just goes
dormant. The green lawn will return with the
autumn rain.

Sprinkling Ordinance

Annual Sprinkling Ordinance Advertised in Waukesha’'s Weekly Electronic Newsletter
May 7, 2025
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@ ﬂ;blty of
THE NEWS SPLASH b Waukesha

City of Waukesha Monthly Newsletter

SPRINKLING ORDINANCE

The City's annual sprinkling ordinance is in effect from
May 1to October 1. Warnings will be given for the first
watering violation. Subsequent offenses will result in
fines as per ordinance. Violations may be reported
anonymously at 262-521-5272.

Did you know, it's not necessary to water the lawn. It is
natural for the lawn to turn brown in the summer. It
doesn’t die, it just goes dormant. The green lawn will
return with the autumn rain.

Addretses May Water OnThe | During These
Ending With An Following Dayy Hourn
Odd Number Toesdays & Before 9 am oc
Saturdays After 5 pm
Even Number Thursdays & Before 9 am or
Sundays After § pm

Hand watering may be done any day at any time.

Annual Sprinkling Ordinance Advertised in the City’s Monthly Newsletter
May 2025
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CITY OF WAUKESHA

WAUKESHA CURRENT

—nr—
Sprinkling Ordinance in Effect

The City's annual sprinkling ordinance is in effect from
May 1 to October 1. Warnings will be given for the first
watering violation. Subsequent offenses will result in
fines as per ordinance. Violations may be reported
anonymously at 1-262-521-5272.

Did you know, it's not necessary to water the lawn. It is
natural for the lawn to turn brown in the summer. It
doesn't die, it just goes dormant. The green lawn will
return with the autumn rain.

Address Ends q .

with an... Watering Days ‘Watering Times
Odd Mumber Tuesdays & Saturdays DBI:EEEPE:FEIIJDE;;
Ewen Mumber Thursdays & Sundays DB;f;E:rg?gDa;:ﬁ

Hand watering may be done anytime.

Annual Sprinkling Ordinance Advertised in Waukesha’s new Current Newsletter
Summer 2025
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Contact:
Waukesha Water
Phone 262-521-5272

For Immediate Release

PRESS RELEASE

Waukesha Water Utility

City of Waukesha's Annual Sprinkling Ordinance

May 1, 2025 - Waukesha Water Utility would

Sprinkling Ordinance in effect from May 1st_

.
.....

like to remind city residents of the annual
October 1St,

City of Waukesha’s

Annual Sprinkling Ordinance

’.' - > . o -
0 _.:_- .. '-.- ..
.‘:‘;‘: g N " o s May Ist - October Ist
-. 'f. - q.’ il = .
':{.'.{;i"\{ Creahezy|  Addresses May Water OnThe | During These
-, \ b b < o . - .
o "T;,\.‘ iy, . | Ending With An Following Days Hours
L ..')a— 3 :. AL
o .
-';"‘{:',' (,‘.,‘"-_"_ ;4 Odd Number Tuesdays & Before 9 am or
E‘*iv';s;_:',--" oy Saturdays After 5 pm
e Y L°
[ S R Even Number Thursdays & Before 9 am or
R e
Y e Sundays After 5 pm
AL .
N, v
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autumn rain, watering the grass is unnecessary.

ENGERATTEN 7T W ENGRATINN

The City developed the sprinkling ordinance as part of an ongoing water conservation program.
Additional water conservation is needed to protect local water resources and reduce demand
during peak hours. The City is requiring customers to refrain from watering during daytime

hours, when up to 40% of the water applied b

y a sprinkler can be lost to evaporation.

To help with the sprinkling, a $20 rebate for rain barrels is available for Waukesha Water

Utility customers; along with a yard sign, that

can be picked up at 115 Delafield Street, that

reads “My Brown Lawn is Green" to show your dedication to conservation.

For additional information on the sprinkling ordinance and rebates, please visit the Water
Utility's website at www.waukesha-water.com or call the Utility at (262) 521-5272.

Annual Sprinkling Ordinance Press Release
May 2025
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Home » Conservation & Education » Annual Sprinkling Ordinance

Related Links Annual Sprinkling Ordinance

Annual Sprinkiing

'-_,._..,_ City of Waukesha'’s

ordim . . *
nee . Annual Sprinkling Ordinance
. S : May Ist - October |st
g Addresses May Water OnThe | During These
Ending With An Following Days Hours

Water Conservation -

Incentives & Rebates Odd Number Tuesdays & Before 9 am or
s : Saturdays After 5 pm

What The WaterSense v Even Number Thursdays & Before 9 am or

Label Means Sundays After 5 pm

Hand watering may be done any day at any time

V| Enforcement Warmings will be given for the
first watering violaton, Subsequent offenses will
result in fines 33 per Ordmance. Vicltions may
be reported anonymously at (262) 521-5272.

Save Money & Mow Lesy: jom “My Brown Lawn
it GREEN" ampugn. Since esublished tiwns go
dormant n the summer and tum groen again with the
autamn ran, waterng the 2rass & unnecessary.

ANLACM/U T IR /) TN/ TR |

Things To Do To Lower Your
Bill

Water Education &
Outreach

City Ordinance 13.11 applies to all customers in Waukesha and is in effect from May 1 to October 1
PSC Conservation Report sachyear:
e I Sprinkling Tips

Update « Established lawns need only one inch of water per week.

e Place a tuna can or small container outside to measure this amount.

* Setatimer as a reminder to move sprinklers.
« Water before 8:00 a.m.—this will limit the amount of water lost to evaporation.
* Avoid watering at night; this will reduce the chance of lawn diseases.

* Raise your lawn mower blade to at least three inches, or to its highest level—this will provide
protection to the roots and allow moisture to remain in the soil.

* Avoid overfertilizing; fertilizers increase the need for water.

* Purchase a slow-release, water-insoluble form of nitrogen for your fertilizing needs.
« Do not water on windy days.

* Position sprinklers to avoid watering the roof, driveway, sidewalk, or street.

* Use sprinklers that have larger holes; water evaporates faster with sprinklers that spray a fine
mist.

* Use drip irrigation systems for plants, trees, shrubs, and vegetable gardens. Or use soaker

hoses but turn them upside down (so that holes are on the bottom). This will also help prevent
evaporation.

Sprinkling Ordinance and Tips Posted on the Utility’s Website
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5. National Drinking Water Week

National Drinking Water Week was advertised as a bill message on the water bills (as
shown on page 108), through the City’s social media platforms, in the City’s weekly
What’s Up in Waukesha e-newsletter, the City’s The News Splash monthly newsletter/bill
insert, and a press release was also sent to the Waukesha Freeman.

The City of Waukesha @
May5- O

This week is National Drinking Water Week. Water is a valuable resource. To encourage you to
conserve, the Water Utility offers the following:

@ $20 Rain Barrel rebate program
& $100 WaterSense toilet rebate
§ 525 WaterSense shower head rebate

In addition to the residential rebates, the Utility has an incentive program for businesses. Up to
$20,000 is available for projects that improve water-use efficiency in commercial, industrial,
institutional, and multi-family properties. You must receive pre-approval from the Utility prior to
beginning any custom projects, including ordering equipment.

Info: https://www.waukesha-water.com/water.../rebates.php
#WaukeshaWater #NationalDrinkingWaterWeek

i

National Drinking Water Week was Advertisedon the City;s Social Medi
May 5, 2025
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WEEKLY NEWSLETTER

What's up in

Waukesha

J@‘\ iy
w“u

Wil

National Drinking Water
Week

This week is National Drinking Water Week.
Water is a valuable resource. To encourage
you to conserve, the Water Utility offers the
following:

- $20 Rain Barrel rebate program

- $100 WaterSense toilet rebate

- $25 WaterSense shower head rebate

In addition to the residential rebates, the
Utility has an incentive program for
businesses to replace equipment with new
technology to save water. For organizations
to be eligible for an incentive, a Water
Conservation Incentive Application must be
submitted to the Utility, before new
technology is ordered.

Water Conservation -

Incentives & Rebates

National Drinking Water Week Advertised in the City’s Weekly Electronic Newsletter
May 7, 2025
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\‘[ Waukesha Water Utility WALKESH Wi 31 81

SERVING WAUKESHA SINCE 1886

Telephone: (262) 521-5272 « Fax: (262) 521-5265 « E-mail: contactus@waukesha-water.com

PRESS RELEASE

If you have any questions, please contact
Mary Adelmeyer

Waukesha Water Utility

262-521-5272

DRINKING
WATER WEEK

Water Conservation Rebates, Incentive Program, &
National Drinking Water Week

Waukesha, WI — As Mayor Shawn Reilly commemorates National Drinking Water Week with a Mayoral Proclamation,
Waukesha Water reminds customers about the residential water conservation rebates and the incentive program for
businesses.

Waukesha Water Utility encourages water conservation with $100 WaterSense toilet rebates and $25 WaterSense
showerhead rebates. Residents who replace their 1993 or older toilet with a 1.28 gpf (gallon per flush) WaterSense toilet,
can save approximately 9,000-11,000 gallons of water per year. Replacing a 1992 or older showerhead can save
approximately 2,900 gallons of water per year, and approximately 300 kwh of electricity annually.

The Utility also has $20 rebates for rain barrels. Harvesting rainwater is easy and a great way to conserve water. A
50-60 gallon rain barrel, which connects to a downspout to capture rain water, can collect a surprising amount of water:
1/10™ of an inch of rain falling on a 1,000 square foot rooftop can fill a 50-gallon barrel. That's 50 free gallons of naturally
soft, chlorine-free water, which is great for watering your flowers and plants, washing off your boots, washing the car or
bike, or any other outdoor activities.

In addition to the residential rebates, the Utility has an incentive program for businesses to replace equipment with new
technology to save water. For organizations to be eligible for an incentive, a Water Conservation Incentive Application
must be submitted to the Utility; and businesses must receive approval for the project before new technology is ordered.
Waukesha Water will assess the projects to determine if the project Is eligible for an incentive.

Drinking Water Week is the perfect time to remind customers about the rebates and incentive program, a time when we
celebrate water and remind everyone of the importance of protecting and conserving this valuable resource. To read the
Mavyoral Prodlamation, or for more information about the rebates and the incentive program, visit the Utility’s website at
www.waukesha-water.com or call (262) 521-5272.

Press Release for National Drinking Water Week
May 2025
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6. Monthly Water Conservation Bill Messages

Water conservation messages are put on the front of all monthly bills that go out to all customer
classes. The monthly messages are listed below.

Month

Bill Message

January

Thinking about home improvements? The Utility has $100 and $25 rebates for
WaterSense-labeled toilets and showerheads. Visit www.waukesha-water.com
for details.

February

Wouldn't you Love to get some extra money? Change out old, water-wasting
toilets and showerheads and get $100 and $25 rebates for WaterSense-labeled
toilets and showerheads. Visit www.waukesha-water.com for details.

March

This monthis Fix a Leak Week. Check your water meter before and after a two-
hour period when no water is being used. If the meter changes at all, you probably
have a leak. For more information on how to find and fix leaks visit
www.waukesha-water.com.

April

April showers bring May flowers. Buy a rain barrel to collect April showers and get
a $20 rebate. For details visit www.waukesha-water.com.

May

Waukesha's annual Sprinkling Ordinance begins on May 1= - October 1. Before
9 am or after 5 pm, addresses ending with an odd number may water on
Tuesdays & Saturdays; addresses ending with an even number may water on
Thursdays & Sundays.

June

Consumer Confidence Report is available on the Utility’s website at
https://www.waukesha-

water.com/water quality/consumer confidence report.php

Did you know the Utility offers water conservation business incentives? For
details visit www.waukesha-water.com

July

Happy 4 of July! Did you know the Utility offers water conservation rebates and
business incentives? For more information, visit our website at www.waukesha-
water.com.

August

Friendly reminder: Waukesha’s annual Sprinkling Ordinance is in effect from May
1= - October 1%, Before 9 am or after 5 pm, addresses ending with an odd
number may water on Tuesdays & Saturdays; addresses ending with an even
number may water on Thursdays & Sundays.

September

Did you know the Utility offers $100 rebates for WaterSense-labeled toilets for
residential, commercial, and large multi-family customers? Please see our
website for more information on this and other water conservation topics at
www.waukesha-water.com.

October

Did you know that spooky water-wasting toilets, that are 1993 or older, waste a
spine-chilling amount of water and money? Get a WaterSense-labeled, high-
efficiency toilet and receive a $100 rebate. See details at www.waukesha-
water.com.

November

Did you know the Utility offers water conservation rebates and businesses
incentives? For more information, visit our website at www.waukesha-water.com.

December

Give yourself a gift that keeps on giving, one that saves water & money, and get
$20-$100 water conservation rebates. For details visit www.waukesha-
water.com.
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7. Advertisements for Water Conservation Rebates & Incentive Programs

In 2025, the Utility has advertised the rebate and incentive programs in the following ways:
messages on the front and back of the monthly water bills (as shown on page 108 and below),
letter mailed to 30 large multi-families, bill inserts, ads placed in the City Park & Recreation’s
Activity Guide, on the City’s social media accounts, in newsletters, bill inserts, and press releases
(as shown in the Fix a Leak Week & National Drinking Water Week sections)

Rebate applications are also on display at the local Waukesha Home Depot, information is given to
local plumbers, posted on the Utility’s website (as shown in the website section), and given out at
public outreach/educational events.

a. Rebate and Incentive Messages on the Front and Back Sides of the Monthly Water Bills
As mentioned on the previous page, monthly Conservation/Rebate/Incentive messages are
placed on the front side of all water bills, and the back side of the bill has a permanent message
as shown below.

CONSERVATION INCENTIVES

Did you know the Utility offers $100
rebates for WaterSense labeled toilets?

Please visit our website for information on
this and other conservation topics

https://waukesha-water.com/wtc.html
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b. Letter mailed to 30 Large Multi-Families:

N8/ Waukesha Water Utility .52

SERVING WAUKESHA SINGCE 1886

Telephone: (262) 521-5272 » Fax: (262) 521-5265 » E-mail: contactus@waukesha-water.com

luly 29, 2025

Dear

Did you know Waukesha Water Utility has a Water Conservation Incentive for Large Multi-Families to help
reduce monthly water bills? Your organization could save 9,000-11,000 gallons of water each year per toilet by
changing out old, water-wasting toilets that are 1993 or older (3.5 or greater gallon per flush) with a
WaterSense-labeled toilet.

The WaterSense label is like EnergyStar, but for water; and can be purchased through big box stores or
plumbers. Products with the WaterSense label are backed by independent, third-party certification. They
perform as well or better than their less efficient counterparts and are 20 percent more water efficient.

In addition to the water savings and lowering your monthly water bill, the Utility offers up to $100 rebate per
toilet. This rebate is being offered to all large multi-families in the City of Waukesha. Rebates are on a first-
come, first-served basis until funds are exhausted.

To find out if your multi-family qualifies, your organization MUST receive pre-approval from Waukesha Water
Utility prior to beginning any toilet change-out projects. This includes removing old toilets, ordering,
purchasing, and/or installing new toilets. All toilets need to be inspected by the Utility before any work begins
to ensure eligibility.

For more detailed information, please refer to the enclosed Rebate Application or the Conservation &
Education section on the Utility’s website at www.waukesha-watercom.

If you have any questions, please call me at 262-409-4423.
Thank you.
Sincerely,

WAUKESHA WATER UTILITY

Many Adelmeyer

Mary Adelmeyer
Customer Service Coordinator

Enclosure: Multi-Family Toilet Rebate Application

Toilet Rebate Letters Mailed to 30 Large Multi-Families
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c. City’s Park & Recreation Activity Guide:

The toilet, shower head, and rain barrel rebate programs and Waukesha’s annual sprinkling
ordinance were advertised in the City’s Activity Guide. This Guide is on the City’s website
and is mailed out to approximately 30,000 homes three times a year.

W

Waukesha Water Utility
Water Conservation Programs

C' 4

e Replace a Water Guzzling Toilet

Receive $100

e Replace a Water Wasting Showerhead
Receive $25

e |Install a Rain Barrel
Receive $20

e Annual Sprinkling Ordinance
(Before 9 am or After 5 pm)
Odd Numbered Addresses — Tuesdays & Saturdays
Even Numbered Addresses — Thursdays & Sundays

See Details: www.waukesha-water.com

2025 Fall
Activity Guide

Toilet, Showerhead, & Rain Barrel Rebate Ad in the City’s Activity Guide

111



d. City’s Social Media

The city advertised the rebate and incentive programs on the City’s social media accounts
during Fix a Leak Week and National Drinking Water Week, as previously mentioned, and
other times throughout the year as shown below.

C The City of Waukesha ©

July 22 - @

Dig you know that you could save 9,000 to 11,000 galions of water each year by replacing oid
toilets (1993 or oider)? That's not only a win for water conservation, but it can aiso help lower your
monthiy water bill.

in addition, the Waukesha Water Utility offers a $100 rebate per toilet for qualifying residential,
arge multi-family, and commercial properties.

Upgrade your toilet, save water, and receive a rebate: hitps://www.waukesha-
water.com/water.../rebates.php

#WaukeshaWater #ToiletRebate

Rebates advertised on City’s social media
On July 22, 2025
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The City of Waukesha @
Wiserg Yesterday at 2:48PM - @

Did you know, you might qualify for rebates? The Waukesha Water Utility offers the following
rebates.

Rebates for Residential customers:
$100 for replacing old, water-wasting toilets that are 1993 or older
$25 for replacing old showerheads that are 1992 or older
+  $20 for purchasing and installing a rain barrel
$150 for removing your water softener (the softener rebate is through the Clean Water Plant)

Rebates for large Multi-Families, Commercial, Public, and Industrial customers:
$100 for replacing old, water-wasting toilets that are 1993 or older
Incentives for customizable projects that improve water-use efficiency

Funding is limited so take advantage of these incentives while they last! Details here:
https://waukesha-water.com/water_conservation/rebates.php

#WaukeshaWaterUtility

Rebates advertised on City’s social media
On October 15, 2025
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City E-Newsletters:

Utility advertised the rebate and incentive through the City’s Electronic Newsletter, which is
emailed weekly to any customer or business that has signed up to receive the City’s E-

newsletter.

WHAT'S UP IN WAUKESHA"

Weekly Newsletter from the City of Waukesha

YOU COULD BE
WASTING MONEY

i i

.- |
th?:’ f:,

Waukesha

Toilet Rebates

Did you know that you could save 9,000 to
11,000 gallons of water each year by
replacing old toilets {1993 or older)? That's
not only a win for water conservation, but it
can also help lower your monthly water bill.
To find the age of your toilet, click here.

In addition, the Waukesha Water Utility offers
a $100 rebate per toilet for qualifying
residential, large multi-family, and
commercial properties.

Upgrade your toilet, save water, and receive
a rebate.

Water Consernvation -

Incentives & Rebates

Rebate opportunities advertised in Waukesha’s weekly electronic newsletter
on July 23 and August 6, 2025
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" What?s up in Waukesha

Weekly Newsletter from the City of Waukesha

= Rebate Money

Did you know you could possibly qualify for
some rebates? Waukesha Water Utility offers
the following:

YOU COULD BE Rebates for Residential customers:
WASTING MONEY » $100 for replacing old, water-wasting

toilets that are 1993 or older

« 525 for replacing old showerheads
that are 19592 or older

+ 520 for purchasing and installing a
rain barrel

« 5150 for removing your water sofiener
(the softener rebate is through the
Clean Water Plant)

Rebates for large Multi-Families,
Commercial, Public, and Industrial
customers:

« 5100 for replacing old, water-wasting
toilets that are 1993 or older

« Incentives for customizable projects
that improve water-use efficiency

Funding is limited so take advantage of these
incentives while they lastl

Rebate Information

Rebate opportunities advertised in Waukesha’s weekly electronic newsletter
on October 15, 2025
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Bill Inserts:

The Utility advertised the rebate and incentives through City of Waukesha’s The News
Splash newsletter, which is a monthly water bill insert.

. mngt of
THE NEWS SPLASH PP Waukesha

City of Waukesha Monthly Newsletter

)
2\ ] A

Wauk‘esh“a Oktoberfe‘st‘

$100 REBATE

Did you know, you could save 9,000 to 11,000
gallons of water each year by replacing old
toilets (1993 or older)? That's not only a win for
water conservation, but it can also help lower
your monthly water bill.

In addition, the Waukesha Water Utility offers a
%100 rebate per toilet for qualifying residential,
large multi-family, and commercial properties.

Upgrade your toilet, save water, and receive a
rebate. Details at waukesha-water.com.

Toilet rebate advertised in The News Splash Newsletter
September 2025
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> ’m’"’Ci of
THE NEWS SPLASH U W kesha

Winter Snow Reminders

REBATES AVAILABLE

You may also qualify for other rebates from the
Waukesha Water Utility.

» 5100 for replacing old, water-wasting toilets that
are 1993 or older

» %25 for replacing old showerheads that are 1992 or
older
» 520 for purchasing and installing a rain barrel
Visit waukesha-water.com/rebates for information.

Rebate opportunities advertised in The News Splash Newsletter
December 2025
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g. The Current (Waukesha’s new Newsletter)

Waukesha Water advertised the rebates in Waukesha’s new newsletter called The Current.

CITY OF WAUKESHA

WAUKESHA CURRENT

f
Upgrade Your Home, Save Water, and Get Some Money Back!

Residential Toilet Rebate

Replace a toilet from 1993 or older with
over 3.5 gallons per flush or greater with
a WaterSense-labeled toilet to get up to
$100 per toilet!

Shower Head Rebate

Replace a shower head with a
WaterSense-labeled shower head and get
up to a $25 rebate per shower head.

Rain Barrel Rebate

Rain barrels are a great way to collect
rainwater and use it to water lawns and
gardens without impacting your water
bill. Rain barrels can save homeowners
about 1,300 gallons of water during the
summer. If you purchase a new, 50-gallon
or larger rain barrel you can get up for
$20 per rain barrel (limit 2).

For more information about these rebates
visit: waukesha-water.com/rebates

Rebate opportunities advertised in Waukesha’s new newsletter — The Current
Summer 2025
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8. Comparing Water Consumption on Water Bills with the Online Bill Payment System

In 2024, the Utility transitioned to a new, user-friendly, online billing and payment
system. This new system offers paperless billing, autopay, pay by text, pay by phone,
scheduling payments, and viewing invoices online.

Customers have said that they appreciate that they can go online to view their bill and
water consumption. This is one method customers are using to see if their water
consumption has increased. They can compare their current monthly bill to their
previous bills. If their bill and water consumption has increased, they call the Utility to
find out the cause and what they can do to rectify it.
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ﬁ My Account « My Profile

Your Account At A Glance

| Want T‘G... O AutoPay @ Mot Enrolled

Pay My Invoices  » W Paperless € notEnrolled

Manage My Accounts » D Fay By Text € notEnrolled
Recent Open Invoices ? Recent Closed Invoices ¥

Invoice Date Due On Balance Due Invoice Date Account #

3472025 3282025 $86.38 21312025 024677-215904000

11212025 024677-213904000

127212024 024677-218904000

Utility’'s New Water Payment System — customers can view current billing details with previous billing information
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1) My Account - My Profile + Support (02

Open Invoices

4+ Filters
XE
Invoice Invoice Date Balance Due
Due in 11 days 3472025 $86.38
Account #024877-218904000 Payment History
Utility Billing Adjustment History

Scheduled Payment History
Refresh History
Remind Me

Pay Selected

Utility’'s New Water Payment System — customers can view current billing details with previous billing information

121



9. Water Conservation Topics Posted on the Utility’s Website

w WAUKESHA WATER UTILITY o - e

=] @
Pay My Bill Sign Up For

Auto-Pay
(acH)

= =

Addr
I
Prevent Freezing Pipes &
How To Thaw Frozen Pipes
Water Service Material
G m

In 2024, Waukesha Water launched a new and improved website. The new website
features easier navigation, translation options, and expanded resources to better serve
our customers.

Included in this new website is a new/updated Water Conservation, Education, and
Outreach information section. The Utility added detailed information on how to find
leaks, fix leaks, information on how a water meter works and where it’s located,
benefits of purchasing Water-Sense labeled products, an easier way to find all the
rebate and incentive information, and additional educational materials.

In addition, now that the water transition has been completed, the conservation
information (that was previously on the Great Water Alliance’s website) has been
moved to the Utility’s website.

Copies of the information added to the new website, that has not been previously
mentioned, are on the following pages.
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The Find & Fix Leaks section includes information to assist customers regarding
high consumption — the Four Easy Things to Check for Possible Silent Leaks.

Related Links

Annual Sprinkiing
ordinance

Find & Fix Leaks

Woater Conservation -
Incentives & Rebates

What The WaterSense
Lobel Means

Things Te Do To Lower Your
Bill

Water Education &
Outreach

PSC Conservation Report

2022 Conservation Plan
update

Home » High Water Usage & Toilet Leaks

High Water Usage & Toilet Leaks

If you received a phone call or a postcard from the Utility regarding high consumption or you think
you might have a leak, below is some helpful information.

The Utility has compiled a list of easy things you can check around your home or business to ensure
that you don't have a silent leak, and if you do have a silent leak, there is information on how to fix
the leak. In addition to this list, we have included information from our WaterSense partner on how

ko fix faucets, showerheads, and outdoocr leaks.

When customers reach out to us, we often get asked if the meter could be faulty. The meters don't
run fast; instead, they tend to run slow.

Learn more on how water meters work.

Four Easy Things to Check for Possible Silent
Leaks

1. Check the leak indicator on your water meter

2. Read your meter at night and first thing in the morning

3. Check your toilets for leaks

4. Check your water softener (if you hove one)

Four Easy Things to Check for Possible Silent Leaks
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One of the four things the Utility recommends is to check the leak indicator on the water meter.
The Utility has information on its website as to where customers can find their water meter and how
they can check the leak indicator.

Check the leak indicator on
your water meter

Please note: the meter has a leak indicator and is
good for heavier-flowing leaks, but if there is a
slower leak, the indicator may not detect the leak.

Checking the leak indicator is generally very simple
to do. Your water meter is typically found in the
basement, usually towards the front of the house,

and we recommend taking a flashlight with you. The
water meter and service pipes look like the picture COPPERHORN
shown to the right.

Once you find your water meter, you will want to
locate the leak indicator. There are three different

types of water meters/leak indicators; please find

the picture that corresponds to your meter.

If the leak indicator is moving when no water is being used, that means you have a leak and water is
being used somewhere. If the leak indicator is not moving, it's possible that you don't have a leak.
Please note: checking the leak indicator is not a definitive way to find a leak. The information on the
leak indicator is most helpful if a leak is steady.

Return to Top 1

Information on the Location of the Water Meter & How to Check the Leak Indicator
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To detect a possible leak customers read their meter prior to going to bed, and first thing in the morning
before any water is used.

1
At ey,

Read your meter at night and first thing in the morning

Note: If you own a water softener, plan to do this test on a day/night when your water softener
does not cycle to ensure an accurate reading.

Reading your meter after you haven't used water for several hours can help indicate if there is a leak
or not. Follow these easy steps to help detect a silent leak:

 Find a time when you are not going to be using water for several hours (while you're away from
home or while you are asleep overnight).

+ Before you begin the process, you might want to put some water on the side (likeina
contdiner ora pitcher), because, to ensure an accurate reading, you won't be able to use
any water during this time (i.e., flushing toilets, using water from the refrigerator spicket, or
using any faucets, etc.).

* Once you put water on the side, then take a flashlight and go down to your water meter and
write down all the numbers that are showing on your meter.

+ After a few hours (4-6 hours) have passed, check your meter and compare it to the numbers
you wrote down earlier. If the numbers have changed, this is an indication of a leak. If the
numbers have not changed, it is possible there is still a small leak that is small enough that it
has not registered on your meter. Always stay vigilant in your home for leaks, even if your meter
has not indicated there is a leak.

While this process does not indicate where the leak is coming from, it can prove or disprove that a
leak exists within your home.

Return to Top 1

Instructions on How to Read the Meter at Night & First Thing in the Morning
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Information on How to Check the Toilet for Leaks using food coloring.

Check your toilet for leaks

Toilet leaks are the most common and costly leaks. Hundreds of gallons of water a day can be
wasted due to toilet leaks. Although they tend to be silent leaks, sometimes you can hear the water
running. In order to check for toilet leaks, you can perform a couple tests and checks.

Dye Test (Using Food Coloring)

The dye test uses food coloring to verify if there is a silent leak occurring in the toilet. The steps to
perform the dye test are simple:

1. Remove the tank lid carefully from the back of your toilet.
2. Place 10 drops of food coloring inside the tank (red and green work best).

3. Replace the lid back onto your toilet and let the toilet sit with the coloring in the tank. DO NOT
FLUSH THE TOILET.

4. In about 20 minutes, check your bowl for any indication of color. If you see color in your toilet
bowl, this means your toilet is leaking water from the tank to the bowl.

If the dye is coming through in the water

bow, this typically means that the Toilets are a Common Source of Leaks

flapper (the part that opens and closes Hﬂ%dwmmwmw

when the toilet is being flushed) is worn - _ - N

out and needs to be replaced. Here is a STEP1 m 2 m' : m‘

Ivideo th:t t;shi;ws; how to find a toilet . mg m& W

eak with the dye test. - o )

e ooy gt

have ajeck.

Check the water level in your
toilet

* ) :
Checking the water level in the tank of
your toilet is a simple way to make sure \ 3 \
that your toilet is not spilling extra water ,
into the bowl. The steps to check the

water level in your toilet are as follows:

1. Remove the tank lid carefully from the back of your toilet

2. Look where the water level is in relation to the vertical tub inside the tank. The water level
should be about 1/2 inch (approximately an index finger's width) below the top edge of the
tube.

3.If it is closer than 1/2 inch from the top, the water level may need to be lowered. Each toilet is
different when it comes to adjusting the level of the water needed to fill the tank. You may
need to do research on how to adjust the water level online (YouTube has some great video
options) for the model of your toilet.

How to Check Toilets for Leaks with Food Coloring
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How to Check the Valve Behind the Toilet and Information on Toilet Rebates, should the customer
decide to replace their toilet, is also on the Utility’s website.

Check the valve behind your toilet

Put your ear down to the valve behind the toilet.

If you hear water running through it when the T g
toilet is not being flushed, this could be an
indication of a valve leak. If you do not hear
anything while you are listening at the valve,
turn the valve off and leave it off for at least 30
minutes (do not use that toilet during this
time). After 30 minutes, turn the valve back on.

If you hear the tank refilling, you likely need to T\ J——’J'
replace the flapper in the tank.

Here is a video on how to replace a flapper and \_/

fix other toilet leak issues.

Replace your toilet

Should you decide to replace a toilet, the
Waukesha Water Utility offers a $100 rebate for
water-wasting toilets that are 1993 or older. To
find the date of your old toilet, lift the cover on
your toilet tank. With a flashlight, look under the
tank lid or inside the tank for the year of your
toilet.

If you're a Waukesha Water Utility customer, your toilet is 1993 or older, and you purchase
o WaterSense-labeled toilet (which is like Energy Star, but for the water savings), then you would
qualify for the rebate.

Replacing your old, water-wasting toilet with a new, high-efficiency (HE), WaterSense-labeled toilet
makes sense. The older toilets, that are 1993 or older, can use 3.5 - 7 gallons of water per flush (GPF).
The HE models use only 1.28 GPF, saving the average family 9,000-11,000 gallons of water per year,
which saves you money.

How to Check the Valve Behind the Toilet & Toilet Rebate Information
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Information on How to Check the Water Softener for Leaks is also available on the website.

Check your water softener (if you have one)

The water softener is another place to check for leaks or if it's cycling too often.
Also, checking the meter numbers when it does cycle is good way to see how
many gallons the softener is using. If it's using an excessive amount, then
something is wrong. The typical softener uses 35-65 gallons.

il
i

Return to Top 1

How to Check Your Water Softener for Leaks
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Many customers ask if their high-water consumption is related to a possible faulty meter, so the Utility
has information on it's website about how the water meter functions.

Could my water meter be faulty?

A water meter is like an odometer on a car. It doesn't rely on
batteries or electricity to function. As water passes through
the meter, it passes through a chamber that contains
mechanical gears that rotate. These gears cannot rotate on
their own, but only when water pushes on the rotating discs,
which turns the gears.

Unfortunately, there can be buildup from naturally
occurring minerals inside the meter, which can prevent the
gears from rotating. This buildup can actually cause your
meter to stop or run slower and produce a lower reading,
but nothing naturally occurring in your water system can
cause the meter to run fast.

If you have any further questions regarding high water
consumption or possible leaks, please email us at
contactus@waukesha-water.com or call us at 262-521-
5272.

Return to Top 1.

Information on How a Water Meter Works on the Utility’s website

129



Information from WaterSense on How to Fix Leaks is on the Ultility’s website as shown below.

How To Fix Faucets,
Showerheads, & Outdoor Leaks

Leaking Mxtures con woste thousornds of gallons of woter each year. Finding and repairing these
eaks con Sove you money! Thanks to our partners Irom WabsrSenss, we hove compiled o it ol
leaks 1o ciwek Tor and Gos on how you con Try 1o repain e yoursel,

Faucet Leaks

Old and warn Toece] woshers and gaskels frequently cowse aks in louoels & leoky loucel that
drips al the rate of aboul ane deip per second con waste maore than 3000 gallons of water per year!
That's encugh Lo Ml o 12-Toeol above-ground swimming pood or enough sater lor more than 180
showers! Moy Wwiorals ore available anline for how bo i a wide variety of lowcets Hene are o lew
s T

® AWWA'S Dvip Caleulaion helps you e how drips add up o galons wosted

m Lot s Howw Lo Fig o Dipoing or Leoky Doubske Hamndle Foueesl

» Lo s How 1o Fig o Dripging or Leoky Single Hormdle Fowseal

s The Harme Depat How 1o Fis o Leoky Bathiub Foweel
s WalerSense Balh Hock 82 shows you How 1o Beplace your Faweel Seralbor.

Tip: Dot Torget to turn off the water line before you stan!

Showerhead Leaks

A& showerhesd leaking ot 10 drips per minule wastes more than 500 gallons per year That's the
arrount of waler it lakes o wash 60 looeds of dishes in your dishwasher, Some leaky showerheods
can b lixed by moking sure Thare is o ght connecion batwesn the showerheod and the pipe slem
and by using pipe lape 1o Secure iL Pipe lape, also called Tellon tape, is available ot mast hardwore
slores, & easy (o apply, and can belp control leoks. For more complicated valve leoks in showers
st dirip wisen nol in use, conlact an experiencaed hondyperson or Boendesd plumber.

s This WialerSense Showerheod Bath Hock #1 video shows how easy iU o odd Tellon tape and
reploce your shoserheod.

Tip: s al=o 0 good ideo 1o check and, il needed, reploce the woshern ar "o ring inside the
showeriesad while making this repair.

Cutdoor Leaks

Il you have an in-ground irfgation system, check it each spring belare wse o maks sure il wasn't
darrged by frost or freesing. An irigation Systern that hoes o keak 17320d of an inch in diameter
[aibeut the thickness of o dime) can waste abaut 6300 gallons ol woter per month. T yoeu need halp,
hire an irrigation professionol cemilied by o WaterSense labeled progrom to inspect it lor you. These
professionals hove passed  certilication progror locused on woaler elliciency. They will ol anly
heldp you detect and correct leaks in the system, bul alsd maximize its elliciency.

s The Region af Peel in Ontario hos o good overview lor how 1o eheck Tor sprinkles Systerm kaks.

s The Salt River Project in Arizond has good tps on bow (o debenmineg iyouw hove o pool leok

» Jur Sprinkler Spruce Up moteriols inchude a checkist to help yow do o check ol your irfgation
Sy

Tip: Dot fanget garden hoses! Check your garden hose Tar leaks at its connection o the spigot. il it
ks while pou run your hass, replace the rykon or nubber hoss washer ard ensue a tight
conneclion to the spigol wsing pipe tope and a wrench.

Information from WaterSense How to Fix Leaks is on the Utility’s website
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AWWA'’s Drip Calculator is on the Utility’s website to help customers see how leaks add up
to gallons wasted, along with a link to EPA’s WaterSense Sprinkler Spruce-Up information.

These links are found on the How to Fix Leaks webpage.

@
rl n op WATER INFO ~ KID'S PLACE ~ EVENTS BLOG
by .org

thix American Water Works Association

DRIP CALCULATOR Water Info / Water Conservation / Drip Calculator

AWWA Drip Calculator

Questions About Water +

The world's most popular tool for estimating water waste.

DRIPPING FAUCETS FAST RUNNING FAUCETS

= Drip Calculator e 7

Number of Drips Per Minute:
= Drought Time in seconds:

= Household Leaks
Unit of Measurement:

Unit of Measurement:

= Water Use Statistics
Gallons -

Gallons v

What's In My Water? +

Calculate Waste e —————
Calculate Waste

Link to AWWA'’s Drip Calculator on the Utility’s website

131



Environmental Topics v

I

Laws & Regulations v Report a Violation v About EPA v

Home WaterSense Qutdoors

WaterSense

Sprinkler Spruce-Up

About WaterSense
WaterSense Products
WaterSense for Kids
Our Water
I Outdoors
Landscaping Tips
What to Plant
Landscape Photo Gallery
Watering Tips
Sprinkler Spruce-Up
Irrigation with a Pro
Professional Certification
Additional Resources
Homes
Homeowner Associations
Commercial Buildings
WaterSense Partners

Specifications and Certifications

Contact Us About WaterSense

v
v
v
"~
When it comes to a home's irrigation system, a little maintenance goes a long way. Homes with clock timer controlled irrigation systems
use about 50 percent more water outdoors than homes without irrigation systems. Your system can waste even more if it's programmed
incorrectly, a sprinkler head is pointed in the wrong direction, or you have a leak. Before you ramp up your watering efforts, spruce up
your irrigation system by remembering four simple steps: inspect, connect, direct, and select.
On This Page
e Inspect
e Connect
e Direct
o Select
e Brochure and Checklist
v
v

. Spruce Up Your Sprinkler System

Select-

WaterSense* labeled
irrigation controller
and water smarter.

inspect

sprinkler
heads

25,000 galions of

water in six months!
can waste

6,300 gailons
of water per month!

epa.gov/watersense

Wates Sense

Link to EPA’s WaterSense Sprinkler Spruce-Up can be found on the Utility’s website
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A Water Conservation — Incentives & Rebates webpage is on the Utility’s website.
This page not only lists all the rebates and incentives on one page, but also
provides brief descriptions regarding each rebate, and a link to the rebate

applications.

Prior to this new webpage, people could go to the conservation section and find the
individual rebates or find the rebates under the Permits, Forms, and Applications
section, but having all the incentives and rebates on one page allows for easier
navigation and for the customer to see all the available conservation opportunities,
in case they were unaware.

Related Links

Annual Sprinkling
Ordinance

Find & Fix Leaks

Water Conservation -
Incentives & Rebates

What The WaterSense
Label Means

Things To Do To Lower Your
Bin

Water Education &
Outreach

PSC Conservation Report

2022 Conservation Plan
Update

Home » Conservation & Education » Water Conservation - Incentives & Rebates

Water Conservation -
Incentives & Rebates

Waukesha Water Utility's conservation program includes incentives and rebates, as shown below.

They are on a first-come, first-served basis. Please be sure to check back for updates, as there will
be additional rebates coming in 2025!

Water Softener Removal Rebate: in October 2023, the City of Waukesha switched its drinking
water source to 100% Lake Michigan water. Lake Michigan water is 60% softer than the previous
groundwater supply and rmost Lake Michigan water users do not use water softeners. If you
remaove your water softener, not only will you eliminate the handling and cost of salt, but you
will also save money by not having to pay for the water used when the softener regenerates.
As part of the City's water conservation requirements, the Clean Water Plant and the
Waukesha Water Utility are offering a rebate to qualified customers who remove and dispose
of their water softener.

Incentives for Businesses: Up to 520,000 for customizable projects that improve water-use
efficiency in commercial, industrial, institutional, and rmulti-farily properties. You must receive
pre-approval frorn the Utility prior to beginning any custom projects, including ordering
equipment.

Residential Toilet Rebate: Up to $100 rebate per toilet to replace a 1993 or older (3.5 or greater
gallon per flush) toilet with a WaterSense-labeled, high efficiency toilet. If you are replacing
more than 5 toilets, please refer to the Large Multi-Family [ Commercial Toilet Rebate section
below.

Large Multi-Family /| Commercial Toilet Rebate: Up to $100 rebate per toilet to replace a 1993
or older (35 or greater gallon per flush) teilet with a WaterSense-labeled, high efficiency toilet.
You must receive pre-approval from the Utility prior to beginning any toilet change project
(including the removal of old toilets, ordering, purchasing, and/or installing new toilets).

Shower Head Rebate: Up to $25 rebate per shower head with a WaterSense-labeled shower
head.

Rain Barrel Rebate: Up to $20 rebate per rain barrel (limit 2 rebates per household).

Water Conservation — Incentives & Rebates webpage is on the Utility’'s website
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There is a link on the Utility’s website to the EPA WaterSense Label information.
This link informs customers of the benefits of purchasing products bearing the
WaterSense label. This label certifies that the products were tested for
conformance to meet the EPA’s specifications for efficiency and performance.

Per the EPA, products with the WaterSense label “perform as well or better than
their less efficient counterparts [and] are 20 percent more water efficient....”

e 1 United States
\y” Environmental Protection
\’ Agency

Environmental Topics v Laws & Regulations v Report a Violation v About EPA v

Home WaterSense About WaterSense

WaterSense

I About WaterSense ~>
WaterSense Label
Accomplishments and History
WaterSense Partnerships
Media Room
WaterSense Products v

WaterSense for Kids

Our Water v
Outdoors v
Homes v
Homeowner Associations v
Commercial Buildings v
WaterSense Partners v
Specifications and Certifications v

Contact Us About WaterSense

The WaterSense Label

look for

What the Label Means

WaterSense labeled products meet EPA's specifications for water efficiency and
performance, and are backed by independent, third-party certification.

Certifying organizations help maintain the WaterSense label’s integrity and credibility
by verifying and testing products for conformance to WaterSense specifications,
efficiency, performance, and label use, and also conduct periodic market surveillance.

Products bearing the WaterSense label:

o Perform as well or better than their less efficient counterparts.
* Are 20 percent more water efficient than average products in that category.
* Realize water savings on a national level.

* Provide measurable water savings resulls.

* Achieve water efficiency through several technology options.

Use the WaterSense Product Search Tool to find WaterSense labeled products
featuring a wide variety of price points and a broad range of styles.

Product Performance Matters

Equal or superior product performance is a vital component of the WaterSense label. If end users are satisfied with the performance of
WaterSense labeled products, they are less likely to replace them with less efficient models and are more likely to pursue other water-

efficient products in the future. The How are WaterSense Specifications Developed? page describes how EPA ensures that WaterSense

labeled products deliver on performance.

Not Just a Product Label

The WaterSense label can also make it easy to identify homes that save both water and energy. WaterSense labeled homes are
independently certified to include WaterSense labeled plumbing products (e.g., toilets, showerheads, lavatory faucets), be free of
wasteful water leaks, and incorporate features to make it at least 30 percent more water-efficient than typical new construction. The

WaterSense label is an important pant of a whole-house solution to save water, energy, and money while ensuring customer satisfaction.

WaterSense also labels certification programs for landscape irrigation professionals that advance water-efficient irrigation techniques
and practices. Labeled programs must meet EPA's criteria for rigorous testing and certification processes. EPA subsequently
promotes professionals certified by a WaterSense labeled program.

Link to EPA’s WaterSense Label information is on the Utility’s website
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The Water Education & Outreach includes information about Fix a Leak Week,
Prevent Freezing Water Pipes, Know Your H20, a Water Calculator, and Water

Education Classes.

Related Links

Annual Sprinkiing
Ordinance

Find & Fix Leaks

Water Conservation -
Incentives & Rebates

What The WaterSense
Label Means

Things To Do To Lower Your
Bill

Water Education &
Outreach

PSC Conservation Report

2022 Conservation Plan
Update

Home » Conservation & Education » Water Education & Outreach

Water Education & Outreach

The utility is committed to engaging the public in order to advance issues related to water
conservation. The utility is always looking for new methods to reach out to different groups of
citizens.

Whether it is a presence at neighborhood festivals and markets or presenting topics to local
universities and business organizations, Waukesha Water is willing to get out to the community and
get involved.

Here are a few resources to help you learn more about water and water conservation:

o Fix a leak Week
o Prevent fFreezing Water Pipes

o Know Your H20
* Water Calculator
* Water Education Classes

Water Education & Outreach information on the Utility’s website
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Home * Conservotion & Education  »  Water Bducation & Outreach  »  Prevent Freezing Waber Pipes

Prevent Freezing Water Pipes

Cold weather and wind chills are an the way and Thal medans we oon eapect irioden waler pipes and

wiaber dormage il exposed arsas are nol properly insuloted, o we ane nol coreful aboul winter
heating Here ore some problem arsas, warning signats, and tips (o p minimize the chance ol
Ireezing woler pipes.

Common problem areas

Pipes near broken or apen Dosemenl windows

Unheated crowl spaces omd equiprmenl rooms.

Pipes mear the loundotion or cracks in the baserment wall.
Pipes near exterior wolls in unhedated rooms

Iradequote heating inun-insulaled or uncovered oulside pits.
Pipees urder Kitchen sinks or cupboards.

Warning signs of freezing pipes

Unuswdally cobd waber Dermperalune [bess; thon 359F) at oy Tituare.
Uniugudally bow waler flow o waler presoune al o Txiune.
Discoloned waler ot o Moure,

Extrenmedy cold piping ol o M.

Sputtering sound when opening o Mune.

How to thaw frozen pipes

I is sofest o wse hot o freen o Bair deger or exhoust Trom o vocuon cleaner Do Degin thawing

pipes.
Use of hedl tape i also an oplion, DUl use it with coution and unphug it when linished.

How to prevent frozen pipes

Check your waber temperaiure and run o ihckle ol woter il i is unusuolly cold oulside.
Shiut ol and drain outside water Taucets and fiviures belore Mreezing oocurs.

Run o small amount of water from the highest faweed or lixture in your hone until Tull Tow
e in the case of fnoken of reezing pipes.

IS ulate walls resar exposed piping
Repair any cold air eaks 1o reduce dralls on piging and woler meses.

Use caution when dealing with frozen pipes

To prevent fires, never thenw with an open llame or tarch.

B crarehul il a pipe is crocked. Cracked pipes will spray waler wihen thawed and aectrical
applionces nearby moy gel wet and Decome hozardous.

Check and clear your draing 1o prevent bosement Nooding in cose of a burst pipe.

K where the rmain shut-ofl valve i locoted in your home or Dusiness so you can turn it of !
quickly in cose of a burst pipe.

i you would e additional information, please contoct the Wioukes ho Waber Utlity Custormer
Senvics Departrment at [262) 531-5272 or ermail coniociusmwoukesho- wWoler.com.

Prevent Freezing Water Pipes information
placed under the Water Education & Outreach page
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Home ¢ Conservotion & Education » Water Education & Outreach ¢ Know Your H20

Related Links Know Your H20

SR A Youth Education Video

in 2014, Waukesha Water Uity was part of o team organized by the Wisconsin Water Association.
Find & Fix Leaks The tearn worked with the Lelevision series “Inte the Outldodrs” 10 produce o senes of four videos
entitled “Know Your H20.

Water Conservation -
incentives & Rebates

‘ KnowYourH20 . 8 O

What The WaterSense
Label Means

Things To Do To Lower Your

Watch on (£ Yoslide

The live- poge Discussion Guide that complements the video meets various Wisconsin Mode!
Academic Standards for Science, Grade &

Know Your H20 Youth Education Video and Discussion Guide placed under the Water Education & Outreach page
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A water calculator with water footprints information, educational resources, and tips

for using less water is on the Utility’s website.

- CA EC U"EATD‘R WATER FOOTPRINTS 101 HOW TO SAVE WATER  EDUCATIONAL RESOURCES ~ NEWS & ARTICLES WATER CALCULATOR Q

feual el U Auelld miuniLa

Dive Deeper

® m—

® —

Water Footprints 101 Educational Resources
THE BASICS OF WATER TEACHING ABOUT
FOOTPRINTS WATER FOOTPRINTS

How To Save Water

TIPS FOR USING LESS
WATER

About Us / Promote the Water Footprint Calculator / Privacy Policy & Terms of Use

Questions? Email: info@ecorise.org

o®

© 2017-2025 EcoRise. All Rights Reserved.

A water calculator & other conservation resources on the Utility’s website

138



YOU CAN SAVE

WATER CONSERV{TION

<= 27,010 gallons AND $500

PER YEAR BY replacing YOUR OLD APPLIANCES

Gallons You Can Save By Replacing Old Appliances
GWA'’s Water Conservation information is on the Utility’s website

When you click on the appliance icon, it provides information on
how much water an old appliance uses versus a high-efficiency appliance.
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MORE ABOUT conservation

Water is precious because City of Waukesha's

it is essential for life and Sprinkling Ordinance
is a limited resource.

Waukesha Water Utility
(WWU) has established
a Sprinkling Ordinance to
ADDRESSES

aid in the efforts of water ENDING MAY WATER ON DURING THESE
conservation. WITH AN FOLLOWING DAYS HOURS

. Odd Number Tuesdays & Saturdays Before 9 am or
‘ [} ' After 5 pm
[ l P Thursdays & Sundays Before 9 am or
\\ ,/ After 5 pm

GREAT WATER
WAUKESHA WATER UTILITY » ALLIANCE"

GWA'’s Waukesha'’s Sprinkling Ordinance information is on the Utility’s website
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FINDING & MEASURING leaks

When it comes to leaks, we often hear the words "but it's just a little leak”
Unfortunately, those little leaks can become very expensive. Please read the stories
below. (The bill amounts have been updated using 2019 rates and assumes the
average residential consumption is 12,000 gallons per quarter.)

While paying a water and sewer bill of $473 for 80 days usc. a customer
mentioned that the house rule to “rattle the handle” after a flush was a costly
miatake. In thiz caze. the plunger ball wesn't aligned properly and one family
member didn't always follow the rule. The toilet ran continuously for up to 4 hours
on almost all school days for about 45 days. This wasted 20,000 gallons of water.

A customer zaid, "I know the The Public Service Commigsion was

toilet was leaking, but it can't contacted about a high water bill A family
cost $1,498 for 3 months!” This was away on extended vacation when a
leak wasted approxamately toilet leak developed. The tollet leaked
92,000 gallons of water. continuously for about 80 days. A3/87

diameter line was feeding the toilet.
Approsumatehy 88,000 gallons of water
lzaked through the overflow and the bill
was ¥1,398.

A customer reported that every few hours
hiz toilet seemed to flush itsclf. Thiswas
caused by the tank refilling after the
water leaked around the plunger ball Our
service people found the problem and the
customer had it repaired quickly. The
amount of water wasted was 216,000
gallonz and the water and sewer bill was

$5381

HOW TO FIND & FIX LEAKS »

GWA'’s information on Finding & Measuring Leaks is on the Utility’s website

141



QUTDOOR .
conservation

L]
tips .
l

]

Uss & spray nozzle on your hose. If this is an
adjustable type, the water can be turned down toa
fine spray. When finished using the hose, turn the
water off at the faucet instead of the nozzla — this
will help control leaks. Sweep off your driveway and
sidewalk with a broom or use a blowsr — do NOT use
the hossa.

water plants only whan neasded. Soaker hoses uss
less water than overhead sprinklers. Turn the soaker
hose upside down (g0 that the holes are facing
dowm). This will help to avoid evaporation. Remove
waads — they steal water from other plants. Uss
organic mulches (such as woodchips, shredded
bark, grass clippings, straw, hay, l=aves, or compost)
— to retain moisture.

Cover the pool or spa to prevent evaporation and to
kesp the water cleaner. To avoid water going over
the sides, do not overfill. Install a water-saving pool
filter — traditional filters use 180-250 gallons of
water. Do not drain poolsfspas unless repairwork is
needed.

Rain gardens are & more natural landscape that
uses wildflowers and other native plants The native
plants are low maintenance, use a lot less water, and
do not require fertilizers. Due to their deep root
systam, native plants help the environment by
imcreasing the soil's ahility to store water, reducing
runoff iflooding). end providing a habitat for birds
and butterflies. The DMR provides a lot of information
about Rain Gardens.

Use & bucket or a rain barrel to catch and store fresh
reimwater from your rooftop. Then use this water for
washing your car or for watering your lawn, gardemn,
trees, and plants. Rainwater is better for your plants
becaussitis not chlorinated. If you put & screen owver
your bucket, this will keep the insects out and keep
mosguitoes from laying their eggs in the rainwater.

Learn more about rain barrels and the waukesha
water Utility rain barrel rebate program here.

GWA'’s Outdoor Conservation Tips is on the Utility’s website
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T ar's Kit
- ‘

L smorm whout w sta r shoukd B I > hale educwicr ba rmore sffectve n

the clessrnom. “he Gesst A ) of brkx to wims that mudos lmarre-g
about § and mrgagng

Wall be wdding motw cont el =

suggmshcne iy mins vt thould irck ’“uh-hu-.

Loot's ciros iy

Download a colorful and nformative poster depicting the Water Cycle from the USGS.

Play Conservation Hangman at getwise.org.

& The Great water alliance will result in improved groundwater conditions in the Lake Michigan basin. Find tools, resources and ready-to-use
activities from The Groundwater Foundation here.

How much water are your kids really using each day? The Grace Foundation has created a Water Footprint Calculator to help them learn.

>

Runoff is & major polluter of our lakes and rivars. The EPA has put togethar a number of resources and activities to help kids understand

Monpoint Source Pollution.

The USGS includes a comprehensive set of water-related learning tools and activities within their teachar resourca section.

Get fun and informative tips on saving water from the EP4.

Take your class on The Great water Odyasey courtesy of the St. John's Rivar Water Management District.

> > F >

\Waker Use It Wisely is a partnarship of Arizona cities and organizations committed to conservation. They have a robust section that
includes tips, games and mors for kids of all ages.

GWA's Teacher Kit — includes links to Play Conservation Hangman, a Water Footprint Calculator, and Tips on Saving Water
This information is on the Utility’s website
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B. Community Presentations & Public Outreach Events

In 2025, the following community presentations and public outreach events took place:

Water Justice — A Community Conversation

TYLin Water Webinar Series — Not a Pipe Dream

Talk with Avalon Square Residents

Wisconsin Master Naturalist

American Water Works Association (AWWA) — Wisconsin Section Management Seminar
City of Waukesha Night Out

American Public Works Association

Waukesha Rotary

N WND =

The detailed information pertaining to this year’'s presentations and outreach events are on the
following pages.
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Water Justice

Jan. 20 @ "& ,

ter Justic

g

e

Jan. 20@

6:30 PM 6:30 PM

1. Water Justice — A Community Conversation

On January 20", 2025, the Waukesha Public Library hosted a panel discussion with leading local voices on
water-related issues such as environmental sustainability and the health of our water as it impacts human life.
The public was able to engage with the panelists and learn how our community can work towards a future
where clean water remains available to all. Two representatives from Waukesha Water Utility participated in
this event. Dan Duchniak was one of the panelists and Mary Adelmeyer manned a conservation table which
included information on rebates, business incentives, sprinkling ordinance, and how to find and fix leaks.
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T'(Lin

Reliable Water Future

2. TYLin Webinar

On February 20th, 2025, Dan Duchniak gave a presentation for TYLin’s water webinar series entitled
Not a Pipe Dream — A Real Story of An Alternative Water Supply for Waukesha Water Ultility. During
the presentation, Dan talked about the reasons Waukesha needed a new water supply. He talked
about the alternatives that were analyzed, the Diversion application and approval process, the
timeline, and water conservation.
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Presentation and talk with Avalon Square Residents

Avalon Square is a senior living community located in Waukesha. On March 26th, 2025, Dan
Duchniak gave a presentation and talked with the residents. The presentation was entitled
Waukesha’s Great Lakes Project. During the presentation, Dan talked about the reasons
Waukesha needed a new water supply, the Diversion Application and approval process, the
successful transition process, the cost projections and rates, and water conservation.
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4. Wisconsin Master Naturalist Volunteers

On July 24t 2025, the Utility gave a tour to the Wisconsin Master Naturalist group. The theme of
this training day was How Humans Impact the Environment, Both Good & Bad. Mary Adelmeyer
gave a presentation about the history of Waukesha’s water, how human behaviors have affected
the water, and stressed the importance of water conservation. Mary talked about Waukesha’s
water conservation program — talked about the water conservation rebates and business
incentives, the sprinkling ordinance, finding and fixing leaks, and the removal of water softeners.
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5. American Water Works Association - Wisconsin Section Management Seminar

On August 6th, 2025, Kelly Zylstra and Dave Berg gave a presentation at the Wisconsin Section
Management seminar. This seminar was for water and wastewater personnel, and the attendees
could earn continuing education credits or professional development hours for attending. Kelly and
Dave gave a presentation entitled Great Lakes Project — Operators Viewpoint, From Start to Finish,
Lessons Learned. They talked about how the Utility managed the transition of going to a new water
source — from groundwater to surface water; and they also talked about Waukesha’s conservation
programs. About 75 people attended.
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6. Waukesha Night Out

Waukesha’s Night Out annual event took place in August 2025. This event helps to spread
information and build a stronger well-informed community. This is the second year that Waukesha
Water Utility participated. The Utility partnered with Waukesha’s Clean Water Plant. We had a booth
to educate the community on water conservation practices. The Ultility provided information on water
conservation rebates, business incentives, how to find and fix leaks, Waukesha'’s annual sprinkling
ordinance, leak detection tablets, and water conservation activity/coloring books. The Clean Water

Plant had information on proper pharmaceutical and personal product disposal and water softener
rebates.
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APWA Wisconsin
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7. American Public Works Association — Wisconsin Section Fall Conference

On October 30th, 2025, Kelly Zylstra and Dave Berg gave a presentation at the Wisconsin
American Public Works Association at their fall conference. They talked about Waukesha’s
transition project including the approval process, the engineering to complete the process, and the
routing options. Kelly and Dave also talked about Waukesha'’s conservation program.
Approximately 70 people attended.
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8. Waukesha Rotary

On November 10, 2025, Kelly gave a presentation to approximately 40 people at the Waukesha

Rotary. She talked about the history of Waukesha'’s water, the changes and the challenges. She
also talked about Waukesha'’s conservation program.
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C. Water Conservation Education with the Youth — Tomorrow’s Future

Waukesha Water Utility plans for the future by educating our youth.
In 2025, the following youth presentations and events took place:

Waukesha School District 5" Grade Water Education Classes
Waukesha West High School, APES — AP Environmental Science
Waukesha Transition Academy

Montessori School of Waukesha Cub Scouts

PN~

The detailed information pertaining to this year’'s youth education follows.
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1.

School District of Waukesha

Waukesha School District’s 5" Graders

For 34 years, Waukesha Water Utility has partnered with the Waukesha School District to
provide water education to all 5'" graders. In 2022, the Clean Water Plant (CWP), formerly known
as Waukesha Wastewater Treatment Plant, joined this partnership.

As part of their Environmental & Science Curriculum, the students study the natural cycles of
water and the human impact on our water resources. Students get a tour of the treatment

plant, they participate in a hands-on water filtering activity, and receive a presentation on the
following topics:

. the water cycle

. where their water comes from

. how their water is treated and distributed

. the quality and quantity of the water, a limited resource

. conservation methods that use water resources in a sustainable manner
. the costs of municipal water, and its value compared to bottled water

. where the water goes after it is used

. how the water gets cleaned/treated at the CWP

. how the water is returned to its natural source

The students also explore the natural cycles of water by spending a day in the Fox River
Sanctuary investigating the chemical and biological components of the river and marsh.

In the spring of 2025, 32 classes (314 students) toured the clean water plant and received a water
utility presentation and participated in hands on activities.

Waukesha Water Utility 5" Grade Waukesha Water Utility 51 Grade
Water Conservation Education Classes participating in a filtering hands on activity
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Waukesha West High School

2. Waukesha West High School APES — AP Environmental Science

This is the second year that Waukesha Water Utility received a request from Waukesha West High
School to give a presentation and tour to approximately 50 students for their AP Environmental
Science studies.

The topics that the teacher requested were focused on the environment, ways that humans are
polluting/damaging it, and how we can be better to the Earth.

On April 4, 2025, the Utility partnered with the Clean Water Plant and gave a presentation about the
history of Waukesha’s water — from the Springs era (and the Springs no longer being in existence),
to using groundwater (and the aquifer no longer being sustainable due to quality and quantity
issues) to the transition to the Great Lakes.

The Utility also talked about local and global water issues, the importance of water conservation,
and the Utility’s water conservation program. We talked about changing behaviors to save water,
conservation rebates, how to find leaks, the sprinkling ordinance, and no longer needing a water
softener, etc. We sent handouts with information on how to find leaks, leak detection tablets, and
rebate applications home with each student.

155



Waukesha
T'ransition
Academy,
}"I,"‘\v”,,‘yl./ l\

Builds,

4 - 3 \\\\

Waukesha Transition Academy

Waukesha Transition Academy

In 2025, the Waukesha Transition Academy contacted the Utility and requested a presentation.
This is the 2" year that Waukesha Water Utility gave a presentation on the history of Waukesha’s
water - the Spring Era, the ground water supply, and the transition to Lake Michigan water.

During the presentation, we talked about how humans impact the water supply (both local and
global) and talked a lot about water conservation — including our everyday behaviors that waste
water and how to make better decisions that conserve water, Waukesha'’s sprinkling ordinance,
water conservation rebates, and how to check for leaks.

Students were sent home with information on how to check for leaks, dye tablets, and rebate
applications.

Waukesha Transition Academy Students

156



MONTESSORI
School of Waukesha

4. Montessori School of Waukesha Cub Scouts

On November 7, 2025, Waukesha Water Utility and the Clean Water Plant gave a tour and a
presentation, with hands on activities, to the Montessori School Cub Scout group.

The scouts, and their parents, learned the history about where their drinking water comes from and
how the City has transitioned from spring water to groundwater to surface water; and the reasons for
obtaining new water sources (due to the sources no longer being sustainable).

A lot of the presentation dealt with the importance of water conservation — why water conservation is
important, what we can do to save water (take short showers, turn the water off while brushing
teeth, finding and fixing leaks, testing toilets for leaks, etc).

In addition to the tour, presentation, and hands-on activities, we sent leak detection tablets,
rainwater gauges, rebate applications, and sprinkling ordinance information home with every scout
and parent.

Montessori School Cub Scouts
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D. Partnerships

Waukesha Water Utility has many partnerships. Below are some of the partnerships that, in

some way, have already been referenced throughout the report.

Alliance
> /o Water
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School Dlstrlct of Waukesha
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American Water Works
Association
Dedicated to the World's Most Vital Resource
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WATER LOSSES AND ACCOUNTED FOR WATER

Per NR 852.04 and PSC 185 the Utility performs and documents water use audits on a monthly
basis. A summary of 2025 is as follows. Data is entered into the format below.

Data Input

Plant 180,100
Water Analyzer Water Flow (9) 4,180,930
] Filter Back wash
#3 i}
#a i}
#10 i}
Flushing
Mains 2 598 250
SEMvices i}
Main Breaks 12 619,550
Morgan Ave i}
Service Breaks 1,645 200

Leakage & Overflows at Towers 20,000

Total Purchased Water 1,863,969 792
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Then the raw data is converted into the Water Balance categories specified in PSC 185.

The summary, above, indicates that in 2025, 11.1% of the Utility’s water was lost. This loss is
less than the 15% that has historically triggered a comprehensive survey and corrective action

plan.

Authorized
Consumption

Wigter Losses

Water Balance

Authorized Consumption =
VWater Losses =

Authorized - Billed =
Authorized - UnBilled =
Lozzes - Apparent =
Los=sesz - Real =

1,630,387,035
204,040,965
1,834,428 000

1,621,155,900
9,231,135
189,778,215
14,264,750

1,621 155,300

o
7,085 280
2161 855
Unautheorized Consumption 189 776 215
Meter Inaccuracies
[ata Handling Errors
Main Breaks 12,619,550
Leakage & Overflows at Towers 0
service Breaks 1 Eﬂl~5|2-l}l}
Revenue Water = 1,621,155 900
MNon Revenue Water = 213272100
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The stability of the statistics over the last eighteen years and the data itself is indicative of
a diligently maintained distribution system. (The Utility reformatted its data from 2006 forward

so that its display is consistent with the 2012 requirements.) Accounted for Water ranges
between 88.8% and 97.6%.

100%
Q0%
B0% A
70% A
60%
50%
40%
30%
20% A
10% A

0% -

Waukesha Water Utility
Water Audit per PSC 185.85
2006-2025

FRERERRIRE
EERERERRERRER
........... B \Water Losses
BEEERERERRERAER
........... B Autharized
........... Consurmption
BEEERERERRERAER
EEREERRERRAER
EEREERRERRAER
EEEREEEEERAERN
DL PP D DD PP

The results are achieved because the Ultility routinely repairs and replaces water services,
hydrants and valves. In 2015, the Utility initiated Hydrant Leak Surveys as part of its semi-
annual flushing program.

In 2025, the Utility staff surveyed 1,467 hydrants. Any hydrants that were found to be leaking
were repaired immediately.

In addition, the Utility replaced 16,424 feet of water main in 2025 compared to 17,056 feet in
2024. AWWA'’s 1% replacement goal represents roughly 17,600 feet.
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VIIl. CONCLUSION

Waukesha Water Utility
Peak Day Pumpage Summary by Year

MILLIONS OF GALLONS
78 88 50 10.0 11.0 12.0

Avg Day to to to to to to Peak

Year Annual Pumpage Pumpage <7.8 8.8 9.0 M 11.0 12.0 13.0 =7.8 =8.8 Day MNotes
Mumber of Days

2025 1,834,428 5,012 365 - - - - - - - - 6.64
2024 1,859,807 5,081 366 - - - - - - - - 6.50
2023 1,925,251 5,275 3od 1 - - - - _r 1 " - 8.68 Max Day relates to flushing for Transition to Great Lakes Water
2022 1,881,926 5156 34 1 - - - - - 1" _ g7m
2021 1,923,146 5,269 362 3 - - - - - 3 - 8.35
2020 1933288 " 5282 35 1 - - - - -7 1" . g
2019 2,029,436 5,587 365 - - - - - - - - 7.72
2018 2,088,522 5,067 362 3 - - - - - 3 - 8.50
2017 2,128,111 5,830 g 365 - - - - - - - - 7.55
2016 2,172,548 5,952 362 3 - - - - - 3 - 8.17
2015 2,218,214 6,077 358 7 - - - - - 7 - 8.72 Mild summer temperatures
2014 2,314,582 6,341 340 21 2 1 1 - - 25 4 1014 Feb&th Water Runs
2013 2,348,955 6,435 346 15 2 2 - - - 19 4 9.06
2012 2,536,368 6,930 297 38 3 22 ] - - 69 31 10.77 DroughtYear
2011 2,545,099 6,973 318 a4 1 2 - - - a7 3 9.22
2010 2,441,221 6,688 342 23 - - - - - 23 - B.65 Fairly Rainy Summer
2009 2,4?9,505 6,?94 330 32 2 - - - 35 3 9.35 2nd set inclining rates blocks - June
2008 2,528,933 6,910 328 30 6 - - - 38 8 9.93 =pringFlooding
2007 2,618,641 7,174 292 51 B8 14 - - - 73 22 9.79 Inclining rate blocks - lune; Dry year except Aug
2006 2,622 418 7,185 294 61 1 a8 1 - - 71 10 10.23 Rainy¥ear; Sprinkling ordinance in effect

The data above shows the combined effect of our conservation programs. Over time:
a. Total water pumped has steadily declined

b. Average day pumpage has steadily declined

c. The number of days where >7.8 million gallons needed to be pumped has decreased
from a high of 140 in 2005 to a low of 0 in 2017, 2019, 2024, and 2025.
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As previously reported, based on the Version 4 AWE Tool, Waukesha Water Utility has exceeded
its 2050 (the complete development/buildout) goal.

Water Conservation
Planned v. Actual Savings
500
450 -
400 - -
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Going forward, per the 2022 Plan Update recommendation, the WWU will continue to maintain its
conservation program (because water conservation savings can erode as water-using fixtures and
equipment age, and customers’ behaviors can change).

Furthermore, with the transition to Lake Michigan water, the reduction in water softener use, as well
as planned water rate increases, water use patterns are expected to change.
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