
2021 RESIDENT SURVEY



SAMPLING AND METHODOLOGY
§ 579 households sampled from within West Haven City 

boundaries.

§ Survey fielded from April 26 – May 26, 2021. The self-
administered interviews were completed online, but 
respondents were contacted through invitations sent 
via email and postcards. 

§ Margin of error +- 4.0 percentage points.

§ Responses have been weighted to ensure that the 
survey is representative of the City as a whole, 
specifically in regards to age, gender, and home 
ownership.



KEY TAKEAWAYS – CURRENT ENVIRONMENT
§ West Haven residents generally enjoy a high quality of life in a community that they describe as safe, 

quiet, and rural. The country setting is a key characteristic that residents are interested in preserving 
over time.

§ A slim majority (54%) of residents believe West Haven is generally headed in the right direction, but 
that’s not to say that all residents have a positive outlook on the City’s momentum. There is a prevailing 
sentiment – especially among long-time residents – that the City has declined over time. 

§ Evaluations of City services are generally positive, though Planning & Zoning receives below average 
ratings; there are no stand-out areas where residents indicate overwhelming needs for improvement.

§ A majority of residents would like to receive some degree more communication from the City and there 
are indicators that current communication channels could be more effectively utilized.

§ Most residents are satisfied with the current law enforcement service provided by the Weber County 
Sheriff’s Office. In all but one hypothetical scenario, residents would prefer to maintain the current law 
enforcement service arrangement with the WCSO over a local or regional option.



KEY TAKEAWAYS – FUTURE PRIORITIES
§ Looking toward the future of West Haven, residents prioritize maintaining the small-town character and 

neighborhood quality as well as open space preservation. 

§ A majority of residents fear that increased development threatens their current quality of life and the 
aspects of the community they enjoy.

§ That said, most residents also recognize the need to grow and modernize – 54% support the 
redevelopment of major corridors and 77% are interested in expanding the commercial tax base – they 
just want to do so without fundamentally changing the nature of the City.

§ In that vein, property taxes are not a particularly popular future funding source among long-time 
residents, though newer residents are more likely to support property tax measures to increase City 
revenues. 
§ Recreation and open space funding is a relatively more popular use of potential property tax 

revenues than a local police department would be among newer residents, while the reverse is true 
for residents who have lived in the City for 21 years or more.



QUALITY OF LIFE IN
WEST HAVEN CITY



MANY RESIDENTS FEEL LOYALTY TO WEST HAVEN

Q: How likely are you to recommend West Haven to friends and family as a good 
place to live? (n = 529)
Q: What do you like most about living in West Haven? (n = 490) 

Very likely Somewhat likely Somewhat unlikely Very unlikely

Strongly 
agree

Somewhat 
agree

Neither agree 
nor disagree

Somewhat 
disagree

Strongly 
disagree

The vast majority of current West Haven residents (78%) say they would be at least somewhat likely to recommend West Haven to friends and 
family as a good place to live. In addition, residents are widely satisfied with city safety and city services in the city and say that West Haven is a 
great place to raise a family.

Q: To what extent do you agree or disagree with the following statements about West Haven? 
(n = 523-525)



HOWEVER, LOYALTY WANES AMONG LONG-TERM RESIDENTS 

Q: All things considered, on a scale from 0 to 100, with 0 being very low and 100 being very high, how would you rate your overall quality of life in West Haven? (n = 544)

Time Lived in 
West Haven

Average 
Score

Less than 5 years 78

5-10 years 71

11-20 years 76

21-30 years 66

Over 30 years 65

Average Score: 74

Average score decreases with 
years lived in West Haven The average quality of 

life rating across all 
West Haven residents 
is 74.

However, quality of life 
ratings decrease with 
years spent living in 
West Haven. As a 
general trend, longer-
term residents are less
satisfied with their 
experience living in 
West Haven than 
shorter-term residents.



CITY HEADED IN RIGHT DIRECTION, BUT WORSE OFF THAN 5 YEARS AGO

Q: Overall, would you say the City of West Haven is headed in the right direction or the wrong direction? (n = 548)
Q: How would you rate West Haven today compared to five years ago? Would you say it is… (n = 545)

Right direction Wrong direction

Much better Somewhat 
better

About the 
same

Somewhat 
worse Much worse

80% Less than 5 years
42 5 – 10 years
42 11 – 20 years
35 21 – 30 years
25 Over 30 years

Proportion of respondents who say West 
Haven is headed in the right direction:

Just over half of residents say West Haven is headed in the right direction, with newer residents more likely to say the city is headed in the right 
direction. Over half of respondents (55%) of respondents say West Haven is somewhat or much worse than it was 5 years ago.

55% TOTAL WORSE THAN FIVE YEARS AGO20% TOTAL BETTER



RESIDENTS ARE EAGER TO SHARE THEIR SENTIMENTS
Q: If you have any comments you would like to briefly share about your experience with any of 
the services [emphasis added]  listed above in the past year, please enter them here. (n = 250)

The responses to various open-
ended questions throughout the 
survey highlight this discomfort 
residents are feeling about how 
the City has changed over time.

Even when the questions 
themselves are not directly 
related to growth or the character 
of the City, residents express 
concerns about development and 
quality of life.

“Don’t turn West Haven into the 
next Roy, Riverdale, or Syracuse 

cities. High density housing is 
becoming the new normal”

“Traffic on 
4000 is too 

noisy with folks 
driving those 

big loud diesel 
pickup trucks!”

“Please 
remember we 

wanted a 
country small 
town setting”

“Don’t California our Utah!! Homes are too 
close together, apartments and townhomes 

are the new thing and are creating a very 
densely populated West Haven. We are not 

equipped for this kind of growth.”

“Please NO more apartments......more 
smaller homes for young couples who 

are starting their families, these people 
make our city a better younger place”

“Have concern about the 
amount of residential 
development and the 

amount of commercial.”



RESIDENTS CONCERNED ABOUT GROWTH IN WEST HAVEN

While West Haven 
residents are satisfied
with their access to parks 
and open spaces and job 
opportunities, large 
shares express 
discontent across factors 
relating to growth and 
development in the city. 
Only a third say the city 
has the kinds of 
businesses they want it 
to have, and a majority 
indicate that West Haven 
is not developing in a 
positive way. 

Q: To what extent do you agree or disagree with the following statements about West Haven? (n = 523 - 525)

Strongly 
agree

Somewhat 
agree

Neither agree 
nor disagree

Somewhat 
disagree

Strongly 
disagree

“Decent grocery store
not having to go to Roy 

or No. Ogden”



MAJORITY SAY WEST HAVEN GROWING TOO QUICKLY

Q: Which of the following statements best reflects how you feel about the pace at which West Haven is growing? (n = 483)

“To many apartment units and not 
enough roads, schools and space 

to serve all of the new people 
coming in.”

“People want to live 
here, and the market is 
responding.”

“We need planning and zoning to aggressively 
go after and incentivize business to locate to 
West Haven. Too many businesses are lacking 
in West Haven...Businesses locating to West 
Haven will keep individual/residential taxes 
from going up.” 

“There is still not 
nearly enough 
housing to meet 
demand”

“West Haven doesn't have the schools, roads, 
sidewalks, law enforcement or other resources to 
sustain the increase in population over the past 
several years. Planning was done extremely poorly 
and based on a dollar sign and not common sense.”

West Haven is growing 
much too quickly

West Haven is growing a bit 
too quickly

West Haven is growing at 
an appropriate pace

West Haven is growing a bit 
too slowly

West Haven is growing 
much too slowly

The vast majority (80%) of residents say West Haven is growing at least a bit too quickly. Many residents expressed concerns about new apartment 
units and high-density housing. Others are concerned that there are not enough businesses or infrastructure to support the residential growth.

“The open land, and country feel my 
family and I were looking for is starting 
to become housing developments. I 
would like to see a city preserve its 
small town feel.”

“High Density housing is taking over all 
of the open space.  We need more 
commercial growth but that will not be 
possible if all of the available land is 
filled in with residential."



OPEN SPACE PRESERVATION MOST IMPORTANT ISSUE

Q: Please rank the following issues facing West Haven today in order of importance. Click and drag the items into your preferred rank order where 1 is the most important issue and 7 is the 
least important issue.  (n = 508)

Most important 2nd priority 3rd priority

Open space preservation is considered the most important issue facing West Haven today, followed by maintaining neighborhoods and crime and 
public safety. Over a third of respondents consider open space preservation the single most important issue facing West Haven.

Total % who ranked 
issue in top 3

65%

54

52

30

26

23

11
Common “other” responses include overcrowding and 
housing density, traffic and congestion, and preserving 
the rural or country atmosphere



CITY SERVICES



SATISFACTION WITH CITY SERVICES

Q: West Haven provides several services to its residents. Some are provided directly by the city, and some are 
provided by districts or agencies that the city works with. Please rate each of the following services using a 0 to 100 
scale with 0 meaning you are completely dissatisfied and 100 meaning you are completely satisfied.  (n = 365 - 493)

Of the city services in West Haven, residents express the highest levels of satisfaction with Fire and EMS with an average satisfaction score of 
80/100. Garbage and drinking water perform similarly well. By contrast, Planning and zoning is the area in which residents express the least 
satisfaction, with an average satisfaction score of 38/100. This pattern is common among cities experiencing explosive growth.

Q: What services not currently provided by West Haven do you think the City 
should provide? (n = 125)

“I'm glad that FINALLY something was 
done to pool community recourses to get 

garbage pick up cheaper; now recycle 
garbage and internet would be nice.”

Our own police 
department, 
fiber option

“Snow removal, street maintenance have been adequate. The 
new garbage contract was outstanding. I am desperately 

hoping for the new fiber internet in our area”

“Combination of utilities into one bill 
(i.e. water, sewage, gas). Recycling 

should be a free service which would 
encourage citizens to recycle.”

“Water, sewer 
and garbage 

should be on 1 
bill like most 

cities.”



RESIDENTS WANT TO INVEST IN POLICE & OPEN SPACES

When asked to how they 
would allocate funding 
across a variety of city 
services, residents 
allocated the highest 
amounts to police 
services and city trails 
and open spaces. Street 
lighting, zoning, and fire 
and EMS were also 
popular choices.

Q: Suppose you had $100 of the West Haven City budget to spend to improve city services. How would you divide your $100 among the various city services to fund improvements? (You may 
spend the $100 all in one category or divide it up as you please, but the total must be $100.) (n = 486)

Average amount allocated % who allocated >$0
$13

$8

$3

$1
$6

$4

$7

$2

$6

$2

$8

$12

$3

$4

$2

$6

$8

$4

Common “other” responses 
include fiber internet, 
recycling, commercial 
development, traffic control, 
and mental health services



NEWSLETTER IS THE MOST PREFERRED NEWS SOURCE

Q: From which of the following sources would you MOST prefer to receive your information about West Haven? Which would be your LEAST preferred information source? (n = 21 to 256) 
Q: From which of the following sources do you currently receive most of your information about West Haven? (n = 482)

Least preferred Most preferred Most-used source:

47%

15

10

5

14

6

2

1

Residents report receiving their information from a variety of sources. When asked about the single source from which they receive the most 
information, nearly half said newsletter inserts. Small, sizeable minorities also use city or other social media, or online newsletters as their most 
used information source. 

The share of residents 
relying on the City’s 
official social media 
presence for news and 
information about the 
City is equal to that who 
are relying on non-City 
social media, suggesting 
an opportunity to more 
effectively reach a solid 
block of residents if City 
accounts are proactively 
promoted & updated.



NEED FOR MORE COMMUNICATION & USEFUL INFORMATION 

Q: Would you prefer to receive more communication from West Haven, less communication, or are you happy with the level of communication you currently receive from the City? (n = 480)
Q: How useful is the communication you currently receive from West Haven for you, personally? (n = 486) 
Q: In a few words, why do you feel that the communication you currently receive from West Haven is [selected choice]? (n = 342)

“Newsletter with bill is 
extremely informative”

“It’s nice to go to one place (the 
City Facebook page) and see all 

of the upcoming events. I also 
like the newsletter…”

“…an online newsletter 
would be my preference.” “Lack of transparency in 

city dealings”

“By the time the time the city lets 
me know, 10 people have posted 

on personal pages. It’s a joke.”

Very useful Somewhat useful Neither Not very useful Not at all useful

15% 
Much more

40 
Somewhat more

44
Same

0 
Somewhat less

1 
Much less

When asked about their preferences for communication from the district, just over half of residents (55%) say they would like to receive more 
communication and 44% say they are satisfied with the current amount of information they receive.  Just under half (39%) say the information they 
receive is at least somewhat useful.



LAW ENFORCEMENT



WCSO SEEN AS PROFESSIONAL; LOCAL PD OPTION IS DIVISIVE

Among statements 
regarding public safety 
posed in the survey, the 
most agreed-upon 
statement was that the 
Weber County Sheriff’s 
Office is professional.

Although they widely agree 
on most other statements, 
residents are divided about 
whether West Haven 
should have its own local 
police department.

Q: To what extent do you agree or disagree with the following statements about public safety and law enforcement in West Haven? (n = 479 - 481)

Strongly 
agree

Somewhat 
agree

Neither agree 
nor disagree

Somewhat 
disagree

Strongly 
disagree



MAJORITY SATISFIED WITH WCSO

Q: During the past year have you contacted the Weber County Sheriff’s Office to seek service, information, 
or to file a complaint? (n = 483)
Q: How did you contact the Weber County Sheriff’s Office? Please select all that apply (n = 121)

Of those who contacted the sheriff’s office in the past year, the vast majority did so on a non-emergency phone. Of those who 
contacted the sheriff’s office, the clear majority (77%) were satisfied with the response they received.

1-in-4
26% of residents have 
contacted the sheriff’s office
during the past year 

51% 
Very satisfied

26 
Somewhat satisfied

9
Neither

9 
Somewhat dissatisfied

5 
Very dissatisfied

“Too many grievances to list 
here. I fully support funding 

police for West Haven.”

“Officers are polite and seem 
eager to listen but didn’t 

resolve issues.”

“Would like to see more 
patrolling or permanent 

help.”

“They do what they can given 
the vast area, however it is 

slow response time.”

“They arrived quickly… and 
were very professional.”

Q: Were you generally satisfied or dissatisfied with the response you received 
from the sheriff’s office? (n = 121)



RESIDENTS HESITANT TO PAY TAXES FOR LAW ENFORCEMENT 
After randomly assigning respondents to see 1 of 3 possible price increases in property taxes to support law enforcement, 
the only scenario with majority willing to pay were those shown the $200 tax increase. This randomly assigned group also 
contained the largest proportion of residents who initially agreed that West Haven would be better served by its own police 
department.

Q: How willing would you be to pay an additional ${e://Field/threshold} per year in property taxes if you knew the funding would be used for increased law enforcement service in West 
Haven? (n = 456)
Q: To what extent do you agree or disagree with the following statements about public safety and law enforcement in West Haven? - West Haven would be better served if the City had its 
own local police department rather than relying on the Weber County Sheriffs Office. (n = 479) 

Very willing Somewhat willing Somewhat unwilling Very unwilling
Total who feel the 

City would be better 
served by a local PD

34%

41

34



RESIDENTS PREFER CURRENT WSCO LAW ENFORCEMENT

West Haven have its own PD

If it costs more for the 
same law enforcement 

presence

We posed a number of 
hypothetical scenarios of 
public safety 
arrangements for West 
Haven City, and for for 
nearly every case 
respondents preferred the 
status quo of maintaining 
the relationship with the 
Weber County Sheriff’s 
office. 

However, a narrow 
majority say they would 
prefer an arrangement 
where West Haven has its 
own police department 
with increased law 
enforcement presence if it 
costs about the same as 
the current setup. 

West Haven join a multi-city PD

If it costs about the same 
amount for the same law 

enforcement presence

If it costs more for 
increased law 

enforcement presence
If it costs about the same 
amount for increased law 

enforcement presence

WOULD YOU PREFER…?

OR

39%

19%

61

81

56%

23%

44

77

26%

17%

74

83

41%

27%

59

73

Q: If you knew that the costs to West Haven City of having [own/multi-city] would be [less/same/more] than the costs of continuing the City’s law enforcement service contract with the 
Weber County Sherriff’s Office and would result in [increased/same police presence] in the community, which of the following options would you prefer? (n  = 167-171)

West Haven maintain its relationship with WCSO



PLANNING FOR 
FUTURE WEST HAVEN



RESIDENTS PRIORITIZE PRESERVING THE STATUS QUO

Q: Thinking about the future of the city, what goals or objectives are the most important to you? Select up to five..  (n = 579)
Q: Please rank the following goals or objectives in order of importance. Click and drag the items into your preferred rank order where 1 is the most important issue.  (n = 579)

When looking to the future, residents express concern with preserving the status quo in West Haven. Maintaining the city’s small-
town identity ranks among residents’ most important priorities, followed by other similar sentiments, such as preserving 
neighborhoods, open space, and agricultural lands.  

2nd priority 3rd priority 4th priority 5th priorityMost important Total % who ranked 
issue in top 5

52%

51

51

41

37

29

25

17

13

13

10

5

2

Common “other” responses include concerns about 
housing development, desire for more grocery stores 
and restaurants, access to better internet, walking 

trails, and wildlife preservation



CONCERN THAT DEVELOPMENT THREATENS LIFESTYLE 

Although residents agree 
that development would 
threaten the open lifestyle 
of the city, there is general 
support for redevelopment 
of the major corridors of 
West Haven. There is also 
more support than 
opposition for developing 
more convenient mass 
transit access routes 
throughout the city.

Q: To what extent do you agree or disagree with the following statements about West Haven?  (n = 471 - 473)

Strongly 
agree

Somewhat 
agree

Neither agree 
nor disagree

Somewhat 
disagree

Strongly 
disagree



Cut back on City Programs and Services Pay property taxes each year

Expand Commercial Development Areas
Implement 

property taxes

RESIDENTS FAVOR OTHER SOLUTIONS OVER TAXES

Q: To keep up with growth in the city, more revenue will be required to provide city services such 
as utilities, recreation programs, public safety, etc. Knowing this, would you rather pay property 
taxes to the City each year, or have West Haven cut back on city programs and services? (n =451) 

Q: In order for West Haven to continue to provide the same level of city services, would you 
rather see the City expand commercial development areas to generate more city revenue, or 
implement property taxes to generate more revenue? (n = 440)

Just over half of residents would rather the city cut back on city programs and services than implement a property tax. Likewise, 
over ! of residents would prefer to expand commercial areas rather than implement property taxes.



NEWER RESIDENTS ARE MORE OPEN TO PROPERTY TAXES

Q: To keep up with growth in the city, more revenue will be required to provide city 
services such as utilities, recreation programs, public safety, etc. Knowing this, would 
you rather pay property taxes to the City each year, or have West Haven cut back on city 
programs and services? (n =451)

Cut back on City 
Programs and Services

Pay property 
taxes each year

Expand Commercial 
Development Areas

Implement property 
taxes

Q: In order for West Haven to continue to provide the same level of city services, would 
you rather see the City expand commercial development areas to generate more city 
revenue, or implement property taxes to generate more revenue? (n = 440)

Newer residents are more open to property taxes in order to provide city services such as utilities, recreation programs, public safety, etc. On average, 
all residents are equally likely to choose to expand commercial development areas rather than implement property taxes, regardless of how long they 
have lived in West Haven.



RESIDENTS EXPRESS WILLINGNESS TO FUND OPEN SPACES

Across all tax 
scenarios, residents 
demonstrate 
willingness to 
contribute to fund 
improvements to parks, 
trails, and open spaces 
in West Haven. 
However, residents are 
more willing to 
contribute $150 to fund 
parks and open spaces 
than more expensive 
tax scenarios. 

Q: How willing would you be to pay an additional [Field-threshold] per year in property taxes if you knew the funding would be used for upgrades and improvements to parks, trails, and open 
spaces in West Haven? (n = 465)

Very willing Somewhat willing Somewhat unwilling Very unwilling



NEWER RESIDENTS ARE WILLING TO PAY PROPERTY TAXES

Very willing Somewhat willing Somewhat unwilling Very unwilling

Q: How willing would you be to pay an additional $XXX per year in property taxes if you 
knew the funding would be used for upgrades and improvements to parks, trails, and 
open spaces in West Haven? (n = 455)

Q: How willing would you be to pay an additional $XXX per year in property taxes if you 
knew the funding would be used for increased law enforcement service in West Haven? 
(n = 456)

Recreation Amenities Law Enforcement

Newer residents are more willing than longer-time residents to pay property taxes for better services, especially for upgrades and improvements to 
parks, trails, and open spaces. Residents who have lived in West Haven longer than 20 years are less willing to pay taxes for either improvement but 
are especially unwilling to pay for recreation amenities such as parks, trails, and open spaces. 



GENERAL INTEREST IN A PUBLIC RECREATION CENTER

Q: How would you rate your level of interest in having a public recreation center in your 
community? (n = 462)

Q: If the city were to build a recreation center, what amenities would you like to see included or 
offered? Select all that apply. (n = 46 - 233)

Very 
interested

Somewhat 
interested

Somewhat 
uninterested

Very 
uninterested

56% of residents say they are at least somewhat interested in having a public recreation center.  However, interest wanes with time spent living in 
West Haven. Top amenities desired for the center include indoor and outdoor pools, splash pad, outdoor track or walking path, and a weight or cardio 
training facility



PRESERVATION POPULAR CHOICE FOR ALLOCATIONS

$21 

$13 

$10

$9 

$7 

$6 

$6

$5 

$4

$4

$4

$4

$3 

$3 

Q: Suppose you had $100 to spend on additional parks, recreational programs, facilities, trails, or open space in West Haven. How would you divide your $100 among the various projects or 
amenities that could be funded? (You may spend the $100 all in one category or divide it up as you please, but the total must be $100.) (n = 462)

Average amount allocated % who allocated >$0

When given the choice to 
allocate funds across 
various parks and 
recreational programs, 
61% of residents choose 
to allocate funds to 
preserving natural and 
agricultural open space. 
Other popular causes 
include paths, trails, and 
maintenance of existing 
parks. Residents are less 
enthusiastic about paying 
to build new recreation 
facilities and programs.





SAMPLE COMPOSITION



DEMOGRAPHICS
Age

Marital Status

Race

Sex

Estimated white 
population according to 

US Census = 88%
Hispanic / Latino = 8.5% 

Estimated married 
population according to 

US Census = 58%

Estimated Female 
population according to 

US Census = 52.4%

Average: 54 Age Range US Census 
Estimate

Survey 
Respondents

18-24 13% 8%
25-34 19 19
35-44 20 21
45-54 18 20
55-64 15 16
65+ 15 16



DEMOGRAPHICS
Education Employment

Income

Estimated 
population (ages 
25+) High School 

graduate or 
higher  according 
to US Census = 

96.7%

Estimated population 
(ages 16+) in labor force 

according to US Census = 
77.8%

Estimated median 
household income 

according to US Census = 
$77,733



DEMOGRAPHICS
Time Lived in West Haven

Persons in Household

Home Ownership

Estimated average persons 
per household according to 

US Census = 3.32

Estimated owner occupied 
housing rate according to US 

Census = 76.2%


